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FOREWORD

The Family Day Care Pilot Program is an exploratory effort of Cooperative Extension that
resulted in the development of a multi-faceted educational program in support of people who provide
child care in their homes for other people's children, family day care providers. It is located in a low to
moderate income area of suburban Nassau County on Long Island.

The program objectives are

to design and test an informal continuing education program with family day care
mothers,

to insure that the educational program and supportive services are designed to meet the
needs of family day care mothers as they perceive them;

to determine the roles that Cooperative Extension can play as trainer of family day care
providers;

to test the feasibility of Cooperative Extension in the role of broker between the family day
care givers and those whose children need family day care;

to, explore the coordinating and leadership roles Cooperative Extension should play in
linking with agencies responsible for comprehensive child care in a community

Unique features of the program from the perspective of program administrators in
Cooperative Extension in New York State are.

the development of a way to reach, on an initial and continuing basis, an unknown,
isolated audience and extending to them the resources of the College:)

the complementary linking of an educational organization and regulatory agency
Cooperative Extension and County Department of Social Services;

the development of a program based on needs of the target audience as the audience
perceives them;

the active participation of concerned, caring family day care parents who love children
and want to provide the best possible care and learning experiences for the children in
their care;

the statistically significant increase in knowledge in child development and child caring
practices shown by participants in the 16 hour training program;

the building of a pilot effort cf the College into the local extension program with
involvement of agents, office staff and lay program people;

the dedication and support of the paraprofessional staff who believed in the program
goals for their community;

the cooperation of so many community people who welcomed the family day care
providers to the human services network,

the development of a program that can be replicate'd in whole or in part;

the devetOpment of leadership among family day care providers who have organized a
Family Day Care Mothers Association committed to seeking funding to continue the
program

Iii
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Principle .pupport foj the pilot program was provided by Special Needs Funding of
Extension Sep vice USDA Other support came from the New York State College of Human Ecology,
New York State Cooperative Extension, Cornell University, Cornell Institute for Career Education, the
State of New York, New York State Department of Social Services, Nassau County. Cqoperative

, Extension Association,' Nassau County, Senior Community Services Project, Nassau County
Department of'Social Services, Day Care Council of Nassau County, Nassau County Neighborhood
Youth Corps,, USDA Summer Lunch Program in the Town of Hempstead, and Adelphi University
School of Social Work

Many people have been involved iQ.the Family Day Care Pilot Program. Special recognition
goes to the family da:,' are providers and community people who participated in the program and to
the following persons for their untiring efforts, dedication, vision, and belief in the Land-Grant system.

Barbara Pine, Cooperative Extension Specialist Family Day Care

Barbara Patrick, Supervising Program Aide

Ann Burton, Program Aide

Jessie Middlemast, Nassau County Extension Coordinator

Eleanor Talisman, Nassau County Home Economics Division Leader

Natalie D Crowe, Cooperative Extension Program Coordinator, Human Resources

Beatrice A. Judkins, Program Leader. Home Economics, Extension Service USDA

Dr Lucinda Noble, Associate Director, Cooperative Extension

Dr Helen Y. Nelson, Professor, Community Service Education.

This report covers the first three years of a planned five year pilot program. Funding is being
sought for years four and five to continue and extend the program.

We hope it conveys some of the excitement and asense of the impact on the community of
this Cooperative Extension program.

David L Call

Director of Extension
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PREFACE

.. ---
The Cooperative Extension Pilot Program Family Day Care was begun in 1972 as an effort

by Cooperative Extension personnel and faculty of the College of Human Ecology. It is an indication of
their commitment to the family and children, specifically, to efforts to learn more about family day care
and the roles Cooperative Extension could play in strengthening this most used yet least studied and
least supported form of child care. It was undertaken becapse faculty and administration of the New
York State College of Hu man Ecology and Cooperative Extension personnel in Nassau County shared
a concern for children, for the isolation of people caring for children in their homes and the lack of
educational and community supports for these child care providers.

This comprghensive report is written for people interested in replicating components or all
of this community based continuing education and support program in family day care. It is in
chronological sequence to show the growth and development of the program and we have closely
followed the Suggested Guidelines for Reporting on Special Needs Pilot Projects prepared by Claude
Bennett, Specialist, Education Methodology and Evaluation, Extension Service-USDA.

We have used the term family day care mother rather extensively throughout this report. We
recognize and warmly acknowledge the important roles played by fathers and other male members of
the families with whom we worked. We look fgrward to a time when men can be fuliy recognized as
child care providers. Therefore, we have used interchangeably the terms family day care mother,
family day care provider, family day care parent, care giver.

We hope we have conveyed some sense of the challenge, the frustrations, the satisfactions,
the eagerness of the family day care mothers to learn and share, the joy of the children in discovery,
and the interest of the community. And finally, we hope that we have stimulated ideas for support of
family day care in other communities.

Natalie D. Crowe

Barbara A. Pine

Irene vy Stein

1
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CHAPTER I.

Overview and Summary of the
Pilot-Program:
Family Day Care

The pilot program in Nassau County, New York, is a
pilot demonstration undertaken jointly by Cooperative
Extension at the New York State College of Human
Ecology and the Cooperative Extension Association of
1\Qau County It was funded primarily by the Exten-
sion Service USDA from May 1972 June 1975 The
Institute for Occupational Education, Nassau County
Senior Community Service Project, Nassau County
Neighborhood Youth Corps, the State of New York,
and Cornell University provided additional sources of-
monetary support. New York State Cooperative Exten-
sion, New York State College of Human Ecology,
Nassau County USDA summer lunch program, New
rdrk State Department of Social Services, Nassau
County Department of Social Services, Adelphi Un-
iversity School of Social Work gave in-kind support

The program is an attempt by Cooperative Extension
to reach family day care providers, totiecome a friend
and educator, to provide support to an unknown
cliertele, to learn the strengths of family day care, to
adapt traditional Extension philosophy of starting with
what people know and developing program based on
needs as they perceive them; to enter a high risk
program area wher,e traditional measures (i e
numbers of people reached, amounts of material
distributed) of program impact could not beused and
where no definitive research base existed, to develop
trust and credibility among the target audience, the
community, and the human services netwL , k agencies
who were not familiar with Cooperative Extension in
these roles.

The major goals of the program are to strengthen the
existing system of family day care by identifying care
givers, to learn the needs of family day care providers
as they perceive them, and to design, with them, a
continuing education program. Another goal is to build
a support system for family day care and to link family
day care to the existing human services network in the
county. The program explores Cooperative Extension
in the rules of 'friend, educator, and leader in
strengthening family day care. Implicit goals are that
the self concept of care givers would improve when
people began to value their service and began to
understand the importance of the roles family day care
providers share with pare its providing warm loving
care and being the child's teacher. As feelings of self
worth and worth of the job to be done are realized, the

quality of 9 Id care Provided improves. This goal
implies not dilly a concern with routine care, health and
safety, but alsoa concern with the child's development,
including the relationship with Ns or her family.

When reference is made to quality child care in
family day care homes' it moans a care giving environ-
ment that ensures that the child's physical and psy-
chological needs are met, that the child's sense of
belonging to the family or origin is not weakened by the
family day care experience, that the child has oppor-
tunities to develop relationships of trust and attach-:.
ment to a small number of,familiar adults responsible
for his or her care, that suitable opportunities are
available for spontaneous, pleasurable learning ex-
periences that foster the growth of the child's develop-
ing competencies. The best family day care setting
approximates a good natural hOme environment. The
qualities most parents like to see nurtured in their child
are the same whether the child is at home or in a family
day care setting.

Another implied goal was the development of
leadership skills among program participants so that
they and the community leaders would gradually
assume responsibility for the program over the five-
year period. By program year-five, the program should
be self sustaining, bUilt into the ongoing programs of
Nassau County Cooperative Extension, Nass-au Coun-
ty Department of Social Services, and the county's
human service network.

Physical Setting and Program Administration

Located in the middle of Long Island, Nassau County
was reported in the 1970 census to have a population of
1,428,838 people living in a 298-square mile area.

The contiguous villagesof Roosevelt, Uniondale and
Freeport, situated in the south central part of the
county are the target area for the pilot family day care
program Each village has its own small business
district composed of the usual small stores, branch.
banks, and the like. Superhighways cross Long Island
in all directions, the Long Island Railway provides east-
west transportation, bus transportation between
villages is spotty and roundabout; a car is a necessity

The population of the three villages was 77,459
according to the 1970 census. This includes 2036
children under the age of 18. Of these, 7,000 were'five
years or younger. The nurntfer of black families living in
the three villages is increasing as is the number of
Spanish-speaking residents. The population of
Roosevelt. has changed from predominately white to
predominately black in the past 10 to 15 years.

In Roosevelt alone more than cne-fcurth of the
population is receiving public assistance, mostly in the

1



category of aid to familig with dependent children.
This indicates a high perCentage of one-parent families
and a need for quality child care to enable parents to
seek employment and financial indepebdence. In two-

-3

pirent families, both are apt to work to maintain a
suburban lev6I of living. One out o every three workers
in the county is a woman. The proportion for the target
area is probably much higher.-

The first-five months after funding were devoted to
recruitment of a Cooperative Extension Specialist-

1, Family Day Care, who would direct the program.
Barbara Pine was--a home economist with the
Westchester County Department of Social Services
who had been developing a training program in Family
Day Carelor social services case workers. She was
employed mid-M2y 1972. After an orientation at the
College, and visits to family day care programs in the
northeast; on June 1 she began to prepare the prograrh
in Nassau CoCAy. In December, 1972, Barbara Patrick,
who lived in Roosevelt, lsnew the community, anchwho
was studying for an associate degree in early
childhood education waS employed as program aide
Ann Burton, a Youth Development 4-H leader in the
community, was added to staff as program aide
October 19737Gertrude Ruffin, senior citizen aide, was
assigned to the program in October 1972. The frrst teen
aide, Kathy Day, was employed in June 1973 and
subsequently, a total of six teen aides worked in (he
program, three or four at a time.

Three students in the College of 'Human Ecology
have. participated in program staff for field study
experience.

A researcn,assistant at the College, Irene Stein, was
employed in the summer of 1974 to develop evaluative
instruments, train interviewers, analyze and interpret
data, 'and write .the evaluation report. She worked
under the supervisionof Professor Helen Nelson in the
Community Service Education Departioent at the
College.

"'Program Development

After a summer of orientation to the county, exten-
sive assessment of need and of community resources,
the target area for the pilot program was selected. To
become highly visible, yet non-threatening, a
storefront on the main street in Roosevelt was rented
and renovated as a family day care resource center. It
was around the corner from space occupied by the
expanded food and nutrition program and an urban
youth development 4-H program. The storefront has
three rooms, one behind the other. The front door
opens on the children's play room and visitor's corner,
the loan closet, office, and meeting room are down the
long corridor. The bright purple and blue colors of the

2
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former tenant were retained. Participants in Extension
programs and agents furnished toys, games, equip-
ment for the loan closet, plants for the science corner
and fo;.decuration. Anyone w'h o .:ared for children was
invited to stop inand,pring the children... and they aid.

From the interaction of family.day care mothers with
each other and with the program staff, an exciting,
multi-faceted program has been developed. It in-
cludes:

a community based resource center for family day
care providers;

a meeting place for family day care parents to
share ideas and experiences,

a weekly informal- education program planned
with family day care parents, including workshops
and trips to community resources;

planned activities for children while family day
care providers attend training;

an eight-lesson certificate course offered in

cooperation with the Nassau County Department
of Social Services, planned with care givers, the
pilot program staff and department staff;

cooperation with the Day Care Council of Nassau
County to encourage community support of family
day care;

training in child development for tee; aides mho
work with children in family day care homes;

a monthly newsletter to provide communication
between family day care providers and interested
parents;

service" of equipment, toys, hooks to care

an advisory committee of family day care
providers and community leaders to determine
program direction;

assistance to parents in exploring child cr,e
options;

service as a matchmaker between parents seeking
family day care and care givers;

work with many community agencies to en-
courage support of family day care,

linking of family day care providers to the existing
community human service network.

Between December 1972 when the storefront
resource zenter opened and June 1975, a total of 297
different family day care providers have come to the
center. They have attended weekly educational
sessions, come to borrow equipment from the loan
closet or to talk with staff, 105 have completed the



eight-week certificate'course, a total Of 2,879 family
day care providers visited the resource center during
-this 30-month period, accompanied by 4,194 children,
six teen aides have been trained and have worked in 67
family day care homes, making regular visits to these
homes, four family 6ay care mothers completed a
course for credit ttOition free) at AdelOhi University; an
average of 250-300 people have visited the resource
center monthly, including parents,seeking child care,
staff of community agencies and interested people;
and three New York State College of Human ecology
students have participated in the program.

Evaluative Research
.Z.+"

Building trust with family day care mothers and'
credibility in the community were given priority over
obtaining bench mark data. Since research activities
can sometimes cause suspicibn and mistrust in a
community, it was not until the third certificate course
that a pre- and post -test, were administered, and then
only with the understanding and advice of the family
day care...providers on the planning committee In-
crease in "knowledge of^cffild development end child
caring practices was ignifrcnt at the .05 level for this
group. The evaluativ research design inctuded inter-
views but excluded observation in family day care
homes.

In a daily log (see Appendix 6A) staff recorded,Ckho
came to the storefront resource center, whether or not
he or she was a family day care parent,the number of
children in the family, number of children accom-
panying the care giver, by whom referred, resources at
the center used, length of visit and reason for coming.

A card file ,was established-to keep a list of care
providers, their addresses, how many children they
cared for, the ages, and any other information that
would be helpful in assisting parents seeking child
care.

Research FIndIngsand Lessons Learned

Probably the most important learning was that
Cooperative Extensipn could indeed attract an un-
known audience and involve them in planning their
own informal continumg education program. What was
suspected in the exploratory program was affirmed.
family day care parents are warm, caring people who
love children and want to learn to help children learn.
When asked why they were family day care parents,
participants in the program responded.

"I feel that family day care rs an essential part of the
community I am doing my part in the community as

ay care mother. I enjoy the challenge of being a
p fessional mother, and / rove the moment-to-
moment experiences. of child care. My love and
concern for children are my basic incentive."

"I am a day care mother because I like helping
children. I like the feeling of being useful tosomeone
who needs, help and understanding. It gives me a
sense of being worth something to someone other
than my own family."-

"I am a day catemother &cause I enjoy working with
children. Fa m irYtiay care se'rvicels needed and I can
provide it, eaim a little and still be home with my
children It lets them know that there are those that
need and that through sharing they can become
better. pebple."

One care giver on completion of the certificate course
said, "I always knew what I was doing was important,
but people called it just baby-sitting. Now I know it's
importantand I'm taking a college course this
summer." Other family day care parents ask ed.tb speak
at subsequent graduptions said.

"As a day care parent and mother of two, the course
helped me become more aware of the children's
need for love and care. It spotlighted and reinforced
some of the things I was already doing "

"Th-: course, helped me to understand four year olds,
helped me to develop a meaningful relationship with
school age children and to respond to their
questions about my pregnancy. I think my
knowledge is carried over to the homes of the
children I learned the needs of children of different
ages."

"I thought I was a pretty good family day care parent;
now I'm exceptionally good."

There are strengths in family day care that can tie
nurtured through educational programs, a resource
center and a community support system, the quality of
child care improves as a resu't. Once care givers are
helped to use the human services network, they
become more confident and use it by thentelves

The extension philosophy of building a prograrryby
startingwith what people know and help-ft them to
help themselves is transferable to a new audience with



different specific needs It is also transferable to
cooperation between Extension and a social services
department Nassau County, the social services
department accepted the concept of planning the
certificate course wttkfamily day care mothers. There
is an educational function for Cooperative Extension in
cooperation with a service and regulatory agency such
as social services.

An unexpected benefit is the observation tnat
department of so'cial services staff seem to place more
value on their role in family day care and find more
satisfaction as they realize the importance of early
childhood learning experiences for young children and
group interaction for family day care providers; and as
the community begins to understand and value the
department of social services' role in placing children
in good learning environmen's with warm, caring
providers.

A nother'outcome was the organization of family day
_care providers into the Nassau County Family Day
Care Mothers Association. The Association is
providing leadership to the care givers in -Nassau
CountyAs this report is written, the group plans to
incorporate so that. they can request funding to
continue this [wog, am beyond the pilot stage.

The non-directive, non-threatening, multi-faceted
approach used in this pilob program is replicable in
Cooperative Extension programming and that of other
community agencies'across the nation. In some New
York State counties, facets of the program are already
being replicated with and without additional funds.

Cocpbrative Extension can be a friend, educator,
and a su pport to family day care providers. It can take a
leadership role in linking family day care to the
community support network. The community can be
helped to value family day care. When letters to the
editor of a local newspaper:deplored the closing of a
day care center and the assumed poor quality of the
remaining alternative which they called "baby-sitting,"
participants in the program in March 175 wrote letters
to the.editor of local papers describineamily day care
as they provide it. Care givers helped explain that
parents should have optionsfor some children, day
care centers provide the best care and experience, for
others, care in a home situation may best fill the child's
needs. Family day care mothers wrote about the
learning experiences they lirovide for children in care.
The community is more aware of family day care as an
alternative for families and their children.

Funding is being sought fot program years four and
five The Nassau County Cooperative Extension
Association is committing 50% of one > home
economist's time and 25% of one youth development
4-H agent's time, plus support t,p continue the
program This arrangement will free 50% of. the
Cooperative Extension Specialist's time to extend the
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program to other counties in southeastern Nevi York
and to commit 50% of her time to continuatfob, and
outreach throughout Nassau County. In Nassau Coun-
ty, she will continue to work closely with the Nassau
County Department of Social Services to replicate the
Roosevelt proaram in whole or in partin other com-
munities. During yeas five, if funded, the program
would be' offered to other states through the
Cooperative Extension network.

12.
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CHAPTER 2

Situation Giving Rise to the
Pilot Program

The critical period in child development begins
at about the age of 7 or 8 months" By the age of 3,
children should have acquired the ability to un-
derstand most of the language they will use in
ordinary conversation throughout their,"ves. They
also have adaptedlheir social styles, including the
way they will relate to other children and to adults,
such as future teachers. By age 3, the basic
shaping of the child is usually accomplished If a
child has fallen significantly behind his peers by
then, it's hard to turn him around.

Burton White
Harvard Laboratory for Human Development
Today's Child, January 1975

Cooperative Extension at Cornell

The three functions of the land grant university are
resident instruction, research, and extension/public
service. The extension/public service function of the
New York State College of Human Ecology encom-
passes all of the educational activities of the faculty
and staff that relate college resources to the people of
the state Major contributions are .made by (a)
translating knowledge, including research, that is

useful to the people in the state; (b)' conducting pilot
and demonstration programs whose results may be
'-corporated into ongoing programs; (c) developing
innovative programs, including teaching materials and
techniques, for the dissemination of knowledge; (d)
facilitating and conducting educatiOnal programs and
providing substantive help to Cooperative Extension
agents and other professionals involved in problem
solving; (e) developing liaison with state officials for
educational programming, and (f) assisting public
policy and decision makers on a local, state, and
national level by sharing knowledge and counsel

The Cooperative Extension network in New York
State is recognized as an important part of the land
grant college system There are county extension
associations in each of the 57 upstate counties and
there is a special arrangement for extension work in
Nev York City. These associations are one of several
recognized channels through which the College of
Human Ecology and the College of Agriculture and
Life Sciences work with the people of the stale.

1.3

In October 1970, the director of Cooperative Exten-
sion established within Extension Administration a
broadly based Human Resources Program Unit com-
posed of administrators in home economics, youth
development 4-H, manpower training, and programs
for people of limited resources. Their charge was to
focus on an area described as: "Human
Resources... to strengthen the contribution of Exten-
sion Administration in this area of program in a manner
that interdisciplinary efforts are fostered...as well as
seeking to focus the resources of the colleges in high
priority problem areas."'

A scope and priorities statement of the Human
Resources Program Unit accepted by the director of
Cooperative Extension and the dean of the College of
Human Ecology states "the thrusts of the [Human
Resources] program will focus on change in attitude
regarding children and families; improving en-
vironments in which children develop; improving the
quality of human services and their delivery to people;
providing education and training opportunities for
employment and income for those concerned with
comprehensive child care; and building of bridges of
understanding between the generations, races and
cultures."'

The Human Resources Advisory Committee, an
interdisciplinary, intercollege committee of faculty and
Cooperative Extension agents wrote a position paper
stating the conditions necessary for a new program
effort:

Traditionally, most of the educational program flow
has been from the University through county staff to
the family, community or farm business. Problems
have been identified and determined by the faculty
and field staff. Studies have resulted in the advocacy
of standards or norms for improved and increased
agricultural production, adequate human nutrition,
acceptable levels of skill achievement and consumer
competence. These have been prcmoted with the
low-risk assurance that they could be backed by
research findings. Indeed, if the University could not
rely on research results, it has sometimes been
hesitant to comment upon, let alone enter, the
passing scene.

By contrast, the Human Resources PrograM Unit
must focus on the process of helping people identify
their problems as they perceive them. It sees itself
helping people muster a variety of resources by
promoting the development of skills to bring about
change in the directions which people themselves
choose. This represents a higher risk approach to
public service programming, seemingly incompati-
ble with the institutional arrangements (present
commitment of staff and dollars) w:ihin theColleges
and in county Cooperative Extension Associations.
It is} ugh risk because success cannot be measured
by the presently accepted criteria, e g., numbers of
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people reached, amounts of materials distributed,
reinforcement of institutional status, drawing on
established traditional subject matter expertise, an
the expectations of funding and/or advisory public

d
S.3

The Advisory Committee suggested that pilot or
demonstration programs be developed to focus on
concerns for children and that such programs have
significant commitment of staff and time at the college
and county level to make a demonstrable difference in
the lives of children and families.

In 1971, the annual Institute of the College of Human
Ecology for Community Leaders addressed the sub-
ject, "Children Who Cares and How." Over 1200'
people whose roles ranged from leaders representing
agencies, organizations, parents, care providers,
teachers, to legislators discussed issues presented at
ttie forum Faculty and students present at exhibits
prepared by department faculties and human service
organizations reported that people were eager for
information, ideas, materials and help.

Family day care began to emerge in discussions of
the Advisory Committee, the Human Resources
Program Unit and in discussions at the Institute as the
most widely used but least studied form of child care.
And, for many families, family day care was identified
as the (est viable opt:on.

In 1971 three College of
members expressed intere
family day care.
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Studies, had a prim
and a joint appoint
Cooperative Exte
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early childhood learning experiences.
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The traditional extended farnily of earlier
generations, where many adults shred some of the
responsibilities for child raising, has changed to the
nuclear family, often isolated by distance from
relatives There is an increasing .number of one parent
families in which one adult must provide both financial
support and child care. The earlier family pattern is
being further modified by the emergence of alternate
life styles with both parents sharing the work and
parenting roles.

The role of women in American society is changing
rapidly. More women are seeking employment outside
of the home, some because of a desire for personal
fulfillment, but most work out of economic necessity.
One out of every three mothers of children under six
are in the labor force, four out of 10 have children under
18 years of age, many of whom need before and after
school care' Public policy forces many women with
young children to seek training and employment.
Single-parent female heads of households median
income is 30% less than the income of an intact family
and usually far below the poverty line.

There is a growing recognition of the importance of
the early years of a child's life. We know that very early
experiences have an important effect on the growth
and development of human beings. Beginning in
infancy, chidren are heavily influenced by the environ-
ment in which they grow up. Richardson reports that
children starting out with similar biological deficits
ended up with widely differing risks of mental retarda-
tion as a function of conditions of life for the family in
which they were born and reared.,

Accordingly, the trend is away from providing merely
custodial care. The trend is in the direction of helping
care givers to provide an environment rich in
developmental experiences that encourage children to
interact with and be turned on to learning.

Expansion of child care facilities has become a

national political issue. Much emphasis has been
placed on center-based care 'But only 6% of the
children under age six whose mothers worked were
cared for in day care centers in 1971 It was estimated
that 310/0 received care in a home setting other than
their own home.' Additional numbers of childrenwere
in family day care whose parents were seeking employ-
ment, involved in job training, were in single headed
households, or paid privately for their care. It is very
difficult to obtain accurate data on family day care
because it covers both publicly subsidized and private-
ly paid child care arrangements.

Family day care, the oldest form of child care in our
society, is growing as the demand for child care grows.
The recent publication (1973), Family Day Care'
estimates that over 91% of all day care services in the
United States takes place in private home settings
referred to as Family Day Care Homes. More public
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funds are being used to purchase care in family day
care homes because it is a lowel- cost alternative
compared to center care Often, perceived lower costs
do not adequately reflect the total cu ,ts because of the
lack of training and support services for family day
care.

Parents often choose family day care because of the
individual attention provided by the care giver, prox-
imity of the service to their own homes, flexibility in
hours and because siblings can be cared for together in
a home setting Frequently, it is the only available
alternative

National Need

The largest group of children in urgent need of
developmental child care are children of em ployed
mothers who cannot arrange for satisfactory at-home
care. In 1971, the number of employed mothers
exceeded 12 million. Of these, 4 5 million had children
under six years of age, for a total of nearly 6 million
children There were 24 million children under 14 years
of age whose mothers were working.

Most mothers seek robs for compelling economic
reasons. the male head of household does not earn
enough or is incapacitated, the mother is a single head
of household. Some work for reasons of emotional
health The earnings of muthers make it possible for
some families to avoid the hardships of economic
deprivation

Where are the children of these working mothers')
Who is caring for them'? What is the qualify of the care'?
No one really knew in 1971

Children comprise 38 percent of this country's
citizens and are among the largest single group among
the poor As of 1972, 47 percent of the 4 5 million poor
in this country were children

Although we purport to be a child-cenedred society,
the facts belie the rhetoric twelvecountnes have lower
infant mortality rates, almost 20 percent of all young
people in this country drop out of school before they
complete high school, and many who graduate are
functionally illiterate ServiCes to physically and
emotionally handicapped children are very limited

As a result of the social and economic disadvantages
of their parents and communitites, too many
thousands of children are doomed to failure because of
the quality of life during their preschool years

New York State Situation

The New York State Department of Social Services
supervises and sets standards for a wide variety of
locally administered public and private welfare and
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health programs serving men, women, and children in
economic or social need.

Providing day care for children is an option of each
local county department of social services Except for
those children whose parents are required by the
department of social services to enter training or
employment, it is not a mandated service

When a county commissioner decides to provide day
care, child care comes under the following rules and
regulations of the New York State Department of Social
Services, which also offers guidelines for the im-
plementation of state regulations.

"In accordance with the provisions of Chapter 110 of
the laws of 1971, the Rule of the State Board of Social
Welfare as promulgated under authority granted 'n
Section 390 of the Social Services Law will remain in
effect as the Rules and Regulations of the Department
of Social Services.

"Section 390 of the New York State Social Services
Law requires that any person, association, corpora-
tion, institution or agency providing day care for three
or more children must have a permit issued by the
department or otherwise in accordance with the Rules
nd Regulations of the Department for the protection
(id care of children, including health, safety, treat-

ment and training.
"Under the powers granted by this law, Rule 13,

Family Day Care Homes, was established. Guidelines
for application of this Rule and issuances of family day
care home permits and certificates have been
developed by the Department of Social Services."

According to a report on family day care prepared by
staff in the New York State ,Department of Social
Services, July 31, 1972:

The Department's Day Care Licensing Rules define
family day care as care provided for three or more
children away from their own home for less than 24
hours per day in a family home which is operated for
such purposes, for compensation or otherwise, for
more than five hours per week. The Department's
Rules for licensing family day care were established
in 1962 and revised in April 1971. These rules apply to
all family aay care homes affiliated with social
services or authorized child care agencies."'"

The U.S. Department' of Health, Education and
Welfare formally recognizes family day care as a
distinct category of child care and sees it as being
especially suitable for infants, toddlers and sibling
groups, and for neighborhood based day care
programs including those for children needing after
school care Federal requirements for family day care

'They do not apply to family day care homes in New York City not
affiliated with New York City Department of Social Services or child
tare agerious These ,ulialfiliated homes w Now York City are
wgulattsd by the New Yuck City Health Department
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are set forth in the Fedetal Inter-Agency Day Care
Requirements " The New York State Department of
Social Services Rules and Regulations are in conformi-
ty with these 'requirements

New York State Need

According to the New York State Department of
Commerce, the 1970 census reveals that there were
274,582 women in the labor force with children under
six years of ageone out of four, and 608,883 women
in the labor force (nearly half) with children six years of
age and under 18 years There was no available data on
the number of children of these women in need of
care."

The Social Development and Planning Commission
of New York State in its September 1970 report, Early
Childhood Services. A Survey of Day Care and Nursery
Schools in New York State, states. "There are five
million children 0-14 years of age :r, New York State.
About 100.000 or 2% are cared for in group day care
centers. Less than 9% of these children now cared for in
group care centers are children of working mothers. "2

According to the Report on Family Day Care
Program by the New York State Department of Social
Services, on June 30, 1972, there was an estimates
4,081 certified family day care homes, with a capacity
of 13,929 children, being used by local social service
districts for publicly subsidized child care. 2,401 of
these homes were located in New York City; 1,680 in
thirty-four upstate New York counties. Twenty-three
counties reported no family day 'care homes from
which they purchased services "

ii was impossible to obtain a reading on the number
of family day care homes serving private paying
families or on the number of children cared to, in these
arrangements.

The state and local departments of social services
are the first to admit that they dd not have the staff to
implement the conditions of the law, that their first
responsibility is to the children of department of social
services clientele whose care the department sub-
sidizes in whole or in part.

A recent study by the Social Administrative Services
and Systems Association for the Office of Economic
Opportunity found that 50 to 75 tasks are required and
185 days involved in the time-consuming ordeal of
licensing a child care home"

The confidentiality practiced by some local
departments of social services to protect certified
family day care parents often tends to exclude these
care providers frOm receiving educational materials or
information about educational programs. Few private
providers are licensed, so the majority are unknown.

Another confusing condition exists. Local
departments of social services may certify homes in
which they subsidize child care. State Department of
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Social Services area staff licenses homes that care for
children whose parents pay the care provider
(otherwise known as proprietary. homes). In some
counties, certified homes may care for private and
subsidized children, but some departments of social
services save their certified homes for their own
children.

Certification or licensing does not guarantee quality
child care by a trained care giver The Rules and
Regulations specify the qualifications of physical
plant, sanitation, safety precautions, health, dietary,
supervision, program admission of children, records,
and enforcement In 1971, training for the family day
care mothers was almost non-existent. The known
exceptions in New York State in the early 70's stood out
as beacons' The Tompkins County Day Care and Child
Development Council Gathering Place; the Human
Services Curriculum developed by the College of
Human Ecology and Tompkins Cortland Community
College which several family day care providers
attended; and Westchester County 4-C training for
family day care mothers. .

Despite the rules and regulations of the State
Department of Social Services governing in-home
care, the majority of care givers were unlicensed,
uncertified and unsupervised Many were ignorant of
the law; often the department of social services has no
way to be in contact with them.

Where Are the Children?

Harold and Margaret Feldman found in their study
for the U S. Department of Labor on women in ,

rural, urban upstate New York that families prefer their
children be cared for (1) in their own homes or (2) in
their own neighborhoods.15

Some of the reasons given for their preference for
family day care were.

Family day care gives the child more personal
attention;

The care giver cares for the child Me way the
mother wants the child cared for,

It is more convenient in hours gnd location since it
is usually in the parents' neighborhood or com-
munity;

Flexibility in hours accommodates shift workers,
school age children;

Several small children in one family can be cared
.

for together,

Care is available if a child is slightly ill or becomes
ill during the working day (parent need not leave
work or call an older child out of school).

16



,,re'
;1°'

gga.NathwalkaaleA11611.-

References

fit 1 itit. P", 1

fl

1 E.H Smith, Director of Cooperative Extension
September 1970 letter to Human Services
Program Unit

2 Human Resources Program Statement, January
1971

3 Position Statement Ad Hoc Human Resources
Advisory Committee. March 1971

4 U S Department of Labor Day Care Facts.
Women's Bureau, U.S Department of Labor
Pamphlet 16 (Rev 1973)

5. S A. Richardson. Ecology of malnutrition: non-
nutritional factors influencing intellectual and
behavioral development. In Nutrition, the Ner-
vous System and Behavior, Scientific Publication
#251, Pan American Health Organization,
Washington, DC, 1972. Pp. 101-110.

6. Mary Dublin Keyserling. Windows on Day Care.
1972. Pp. 11-15.

7. Carol Seefeldt and Laura L. Dittmann, Eds. Family
Day Care. Number 9 in Day Care Series. U.S.
Department of Health, Education and Welfare,
Washington, DC 20201. 1973.

8. New York State Department of Social Services.
Family Day Care Homes Rules and Regulations of
New York State Department of Social Services,
Guidelines Providing Interpretation of These
Rules and Regulations. 1971.

9. New York State Department of Social Services
Report on Family Day Care. July 1972.

10. U.S. Department of Health, Education and Welfare.
Federal Interagency Day Care Requirements,
1968, as approved by U S. Departments of Health,
Education and Welfare, OEO and Labor.

11 New York State Department of Commerce.

12 Social Development and Planning Commission.
Early Childhood Services: A Survey of Day Care
and Nursery Schools in New York State. Social
Development and Planning Commission, 41 State
Street, Albany, N.Y. 12207 September 1970.

13 New York State Department of Social Services.
Report on Family Day Care Homes. 1971,

14. Social Administrative Services and Systems
Association/Consulting Services, Inc. A Study of
State Day Care Licensing Requirements 1972.
Prepared for OEO by the Social Administrative
Services and Systems Association/Consulting
Services, Inc.

15 Feldman. Harold and Margaret. A Study of the
Effects on the Family Due to Employment of the
Welfare Mother. For the Manpower Administra-
tion Office of Research and Development, U.S.
Department of Labor, 1972 Report availablefrom
National Technical Information Sen. ice,
Springfield, VA 22151.

9



10

ie

r.



CHAPTER 3

Planning the Pilot Program

Review of Literature as of 1971

Family day care is the oldest form of non-parental
out-of-home child care in our society. It is also the most
widespread form, and it is growing as the demand for
child care grows. Yet, it has not been systematically
studied and little was known about family day care as it
existed in 1971

Low and Spindler and Ruderman reported the use
of family day care in their publicatiors on child care
arrangements of working mothers

A review of the literature found seven programs
addressing needs of family day care mothers

The VVomen s_Education and Industrial Union,' a
private non-profit service organization, 264 Boylston
Street, Boston, Massachusetts, under the direction
of Juan Hawkes, provides initial sand continuing
training for family day care mothers whom it recruits
from many socioeconomic backgrounds. It serves as
a broker, matching needs of children with the
temperament and capabilitiekuf trained family day
care mothers. setting fee scales, and collecting
moneys from parents and paying family day care
mothers. It also conducts a parent education
program This program is available to families in a
wide range of incomes

The Day Care Neighbor S'ervice Program of
Portland, Oregon,4 developed by Alice H Collins,
ACSW, and Eunice L Watson, ACSVV, makes it
possible to intervene at the neighborhood level
where working mothers privately and informally, and
without benefit of any social agency, make
arrangements with neighborhood sitters.

The aim of the service is to help make these private
family day care arrangements so that they contribute
to the quality and stability of the day care offered It
uses a social work consultant to find the key
individual in each neighborhood who is already
informally helping neighbors make day care
arrangements The social work consultant assists
these key individuals, called Day Care Neighbors. to
become active in recruiting more and better day care
giver , to matching users and givers who will be
compatible and helpful to the children, and in
maintaining good arrangements. The social work
consultant has contacts with family day care
mothers and 50-75 families a year. The service's
focus is on helping home-centered people a. dy
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performing a neighborhood matchmaking service to
continue in their chosen role with a higher degree of
success.

The Educational Day Care Consultant Program of
the University of Michigan' brought together social
workers, early childhood educators and 24 licensed
family day care mothers to develop an intensive
training program. The program elements consisted
of in-depth orientation for staff, home visits to each
family day care home by educational consultants, 20
bi-weekly evehing group meetingsof family day care
mothers and graduate student leaders, weekly staff ,
meetings, individual weekly conferences bdtween
educational consultants, social worker, project
director.

Tompkins County Day Care and Child Develop-
ment Council, Inc.,' located in Ithaca, New York, has
two goals. the development of a comprehensive
network of good day care services offering choices
to parents, and creation of a support system for all
child care providers regardless of income level or
professional status. June Rogers was employed,
using United Fund support, `o interpret to the
community what day care is, and what the needs of
working parents, the child, and the careprovider are,
Workshop programs have been held using resources
of Cornell University, the community, Cooperative
Extension, department of social services and the
care providers, themselves A resource center, The
Gathering Place, is a storehouse of ideas,
references, materials, supplies (at cost) and counsel.
The Council acts as a clearinghouse and referral for
all opportunities for employment in child care
Trained substitute family day care mothers provide
respite and support when needed. The family day
care mothers have improved their self image and the
community now values and supports family day care
as a viable alternative

Community Family Day Care Project of Pacific
Oaks College, Pasadena, California had as its
objectives.

1 to identify the formal and informal networks of
child care in a multiracial, low income
neighborhood in Pasadena;

2 to explore possible methods that might be used
to support existing networks, facilities and people
concerned with day care of young children in order
to improve the quality of the service,

3 to investigate alternatives that may be provided
in order to expand day care opportunities in a
neighborhood
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a They learned that family day care located in the
child's neighborhood may provide the best all day
care for infants, toddlers, and many preschool age
children The flexibility and opportunity to match life
styles appeals to many parents. Ten hour days are
common for family day care mothers Family day
Care mothers, both licensed and unlicensed, were
organized into cooperative groups, support systems,
in the form of field demonstration assistants in
homes, toy loan. health and welfare referral services,
and core courses, were tried

The DARCEE Family Day Care Research' obiec-
tive was to train family day care mothers to be
effective educational change agents, thus increasing
the educational potential of children from low in-
come homes Based on DARCEE staff observations
in 51 licensed family day care homes, a training
program Was developed and a handbook for family
day care workers prepared

Family Day Care Career Program, New Yurk City,'
has as its objective to provide child care for welfare
mothers (freeing them to pursue careers) in the
homes of other welfare women trained to be family
day care mothers, called teacher-mowers. 1 he
Human Resources Administration has overall
responsibility with help from the Community
Development Agency. Department of Social Ser-
vices, Manpower Career Development Agency and
Board of Education. New York City.

Operating out of 21 family day care support
centers, each with a director, application counselor,
vocational counselor. day care counselor, this
program provides support service to family day care
mothers whu care fur more than 3600 children in
1000 homes (1970)

The Women's Educational and Industrial Union of
Boston and the Tompkins County Day Care and Child
Development Council, Inc , were the only two
programs that served families and family day care
mothers from several income levels The other
programs were closely connected to the welfare
system and contracted with the department of social
services for child care at a fixed rate Some involved
both licensed and unlicensed family day care providers
but those closely connected to welfare/social services
departments served only those licensed or certified
homes caring for children of welfare recipients

In reviewing Cooperative Extension publications.
the University of Arizona Cooperative Extension Ser-
vice and School of Home Economics published in 1966
A Guide for Family Day Care Mothers. No other
evidence of Cooperative Extension involvement in
family day care unto 1971 was found

12

Exploratory Program - Summer 1971 in Nassau
County

Because increasing numbers of women with young
children were entering the work force, and because the
public's interest in child care was increasing but funds
for child care centers were very limited, interested
'faculty at New York State's College of Human Ecology
felt that use of family day care would probably continue
to increase. A small amount of recruitment money
became available for students to work in selected
Extension programs for ten weeks, under supervision
of Cooperative Extension agents and faculty. So, the
Human Resources program unit and three interested
faculty members proposed that two students explore_
the strengths of family day care to gain a clearer picture
of needs as perceived by the family day care mothers.
The possible role of Cooperative Extension as a trainer
of family day care mothers and as an ally and broker
between child care providers and families who need
daycare was also to be explored if possible. The
Nassau County Extension staff was interested. The
proposal was funded.

Training at the college and on site was provided by
faculty and county staff for two Cornell seniors, one
from the Department of Human Development and
Family Studies and one from the Department of
Community Service Education. Time was spent on how
to establish and build trust and a helping relationship,
as well as preparing a trunk full of inexpensive play
materials to provide activity for the children at family
day care homes The plan was for one student to
engage the children while the other student talked with
the care provider Weekly visits by faculty provided
continuing feedback and support to the two students
and the Nassau County staff. A member of the Nassau. .

County staff describes one of the difficulties they had
in find'ng day care mothers with whom to work.

"In spite of expressed interest at a conference with
the county Department of Social Services regarding
the proposed program, the Department refused to
release the names of any (we had requested ten)
family day care mothers with whom the students
could work. Whether this was because of confiden-
tiality or other reasons, we realized that we were
going to have to locate the care providers Ourselves.
We had recognized that this might be a difficult task
after visiting with our Expanded Food and Nutrition
Education PrograM aides prior to the start of the
summer program. They had expressed genuine
interest in what was to be done, but we could sense
from them the secrecy and privacy that surrounds
current community child day care arrangement

"We respected this reticence to admit us to the
'underground day care network' but we had no idea
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how difficult it would be to find family day care
mothers with whom we might work
After many efforts by the Nassau County

Cooperative Extension staff, a small chink was found in
,the wall of secrecy and by the end of the summer, the
.students had been accepted and built enough trust so
that they had worked with nine care providers.

In terms of the original objectives of the program,
although the number of family day care mothers
participating in the program was small, the experience
reinforced our belief that

Family day care mothers are warm, caring people
with many coping skills;

Most family day care mothers are receptive to
students in a helping role and are open in sharing
experiences with them;

Many problems perceived by care providers in
family day care are in the licensing requirements
and regulations,

There was evidence that Cooperative Extension
might act in a facilitator role to bring family day
care mothers together to reinforce one another,
share ideas, and keep communications flowing in
an informal educational program,

The shared problems of matching child care
providers' and consumers' needs and of collecting
fees and negotiating with parents suggests a
facilitator'broker role is needed,

There may be a need for a handbook or a resource
center for family day care mothers but time did not
permit adequate exploration "

We also learned that family day care mothers
perceive themseives as 'neighboring, doing their
neighbors a favor when they care for children. They do
not perceive themselves as child educators or in a
business with record keeping and reporting as one of
the functions. They depend on the neighboring
phenomena for support and assistance in situations
ranging from crisis to taking children to the store or
playground.

Students reported .that many of the concerns and
practices of family day care mothers revolved around
the children themselves how to be more responsive
to needs of the children, and around parents who did
not let the care provider know of changes in
arrangements or who were late paying Some concerns
regarding licensing were based on assumptions, lack
of information about application procedure, lack of
response to inquiries when no homes were needed in
that area, reluctance to deal with a public agency. Child
care practices varied. Days beginning at 6 AM and
lasting past the dinner hour were the rule, not the

exception. Family members were most supportive.
External controls of spanking and isolation were used
with permission of parents.

By the end of the summer, family day care providers
with whom the students had worked individually met to
talk at a workshop. They asked for more such oppor-
tunities. When you hear people talking you start
thinking a different way." "Things got discussed that I
wouldn't have thought of."

As a recruitment device the experience showed two
students the reality of moving from theoretical to actual
program development. It also confirmed the possibility
of designing significant work/study experiences with
students for academic credit.

During the summer of 1971, attempts were made to
collect data about Nassau County and its people,
particularly about working parents and thecare provid-
ed for children.

Situated in the middle of Long Island, Nassau
County has a population of 1,428,838* living in a 298
square mile area. Three out of five people moving into
the county are classified as non-white. The county
ranks second highest per capita income in the state
with half of the county's 401,000 families recording an
annual income exceeding $15,000. Twenty-one thou-
sand households were at or below the poverty level of
$4,400 for a family of four. Over one-third of all women
are in the labor force. Sixty-two rural farm residents
were reported in the 1970 census.

The staff were unable tO find any attempt to
systematically pull together Nassau County data that
might give a picture of the needs of working parents for
child care, their options, the arrangements made, the
extent of use of group care and family day care. They
did get a list of Head ';;tart and pre-kindergarten
programs, proprietary nursery schools, and Depart-
ment of Social Services child care centers, they found
out that the county's Department of Social Services
certified 55 homes for child care,

Nassau County is considered a wealthy county, but
there are many pockets of poverty and many working
poor families. Child care became an issue because
people assumed it was a service for the poor, actually,
Many middle income families need child care as much
as working poor and welfare families.

The master plan for child care in Nassau County
projected child care centers for seven areas Three
centers, operated by the Department of Social Ser-
vices, were not used to capacity.

The County Executive issued a statement in favor of
family day care and immediately met stiff opposition
from many county residents and many professionals
working in early childhood education The latter
expressed concern that children would receive little
more than custodial care, their opposition may have
reflected their fear of intrusion.
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Despite the resistance, the Chairperson of the Board
of Supervisors' Health and Welfare Committee in a
special to the New York Times, said, "Nassau County
will expand its family day care program in an effort to
provide services for Thousands of needy children and
to remove mothers from relief roles " Citing the
"shocking failure" of existing group care centers. he
said that the expgnding program would result in

economic benefits to the county, "590 a month cost for
each child in family day care as opposed to 5320
presently being expended per child in group care, as
well as provide a family-type environment for the
child The spokesperson went on to announce that the
department of social services was now screening 500
applicants for a "vastly expanded" family day care
prog ram.'2

Soon after these announcements, the Department of
Social Services made public its plan to expand the 55
certified day care homes to a projected 500 homes by
the end of the year

Proposal Development

Notification of the opportunity to present a proposal
for special needs funding arrived in early September
1971, due in Washington in October. The three faculty
members -and Human Resources program leader
developed A Proposal for Designing an Informal
Continuing Education Program with Family Day Care
Mothers. (See Appendix A.)

The objectives, based on the experience of the
summer exploratory program were.

To design and test an informal continuing educa-
tion program with family day Bare mothers,

Tu insure the training Orogram is designed to meet
the needs of family day care mothers as they
perceive them,

To test the feasibility of Cooperative Extension in .
the role of trainer of family day care mothers,

To test the feasibility of Cooperatve Extension in
the role of broker between family day care givers
and those whose children need family day care,

To test the feasibility of Cooperative Extension
linking with agencies responsible for comprehen-
sive child care in a coordinating and leadership
role in a community

The proposal suggested identifying as a program
site a target area in Nassau County, possibly one of the
pockets of poverty where a high percentage of families
had two workers and where child care need was
evident
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An advisory group of care providers with whom to
interact and plan was considered vital. Representatives
of local Extension staff, faculty, and local agencies
were also to be part of this advisory group.

Faculty members in the College of Human Ecology
mere to serve as a resource and as a sounding board.
Faculty and College resources were to be tapped,
graduate student research enlisted, field experiences
foi students developed.

It was proposed that a family day care specialist be
employed to develop a program with the family -day
care advisory committee. The specialist would base
plans on the summer exploratory program, whatever
information the county Extension staff could offer
about the political milieu: and would capitalize on
Cooperative Extension standing and linkages in the
county.

Orientation to the College and to Extension would be
the Human Resources prog ram chairperson's respon-
sibility, while the county Extension Home Economics
staff would provide orientation tO the county.

it was recognized that the primary need wa s to
identify family day care mothers, gain their trust,
interact with them to determine needs on which to
build program, and to identify methods to do this. We
also identified the need to plan strategies for obtaining
support of local Extension staff, local agencies, and
local power structure.

It wasproposed that an instrument be developed to
establish benchmarks, recording how family day care
mothers perceive their role, what knowledge they have
of child development, how children learn, and what
they know about early childhood education. This ideal
was discarded, however, in favor of building trust with
the care providers. A plan of recording progress
through quarterly and annual reportswas recommend-
ed. as was regular feedback and interaction with the
advisory committee.

The College of Human Ecology faculty is committed
to providing field experience for students wanting
experience testing theory in practice, Cooperative
Extension has used field experience in the counties as
a recruitment device. Because of theexpenence of the
two students in the summer exploratory program, their
acceptance by the family day care mothers and the
Nassau County staff and the corrimunity, the original
program was designed to provide for a graduate
assistant and for participation by one student in
Human Development and Family Studies and one in
Community Service Education each semester. The
graduate assistant was to give on-campus support to
the family day care specialist.

Complementary funding to pay family day care
mothers during training (it was assumed they would
have to employ a substitute) was sought from local



Emergency Employment Act Funds and from the
Office of Occuaptional Education.

Support at the College was vested in the dean of the
College of Human Ecology, the chairperson of the
Department of Human Development and Family
Studies, the acting chairperson of the Department of
Community Service Education, Extension Administra-
tion, and three formerly ment;oned faculty members,
Altman, Birckmayer and Knitzer.

Dean David C. Knapp of the College of Human
Ecology was particularly interested in an inter-
disciplinary approach to problems in child care and
community support systems for childreh and families
He was interested in programs focusing on the inter-
face of family and community. In speaking to the New
York State Home Economics Association in October
1971, he said, ". . the family and hdri-ne cannot be
looked at in isolation since they account for only part of
human development. There is an interaction with other
social institutions that can become as important as or
more important than the home. Therefore, we must be
concerned with both the quality of what happens in the
home and in other social institutions. If we are
concerned with the quality of human life, the social,
technological and business scene are imulved and we
must be prepared to cope with and change these
institutions."

.,

Dr. Henry Ricciuti, chairperson of the Human
Development and Family Studies Department in 1971.
noted the department's research strength in infant
care, child development and early childhood educa-
tion, and tnat theUpstate Regional Head Start Training
Officemas located in the department. He diS0 noted the
need for an increase in faculty positions with Extension
responsibilities. Jane Knitzer, a member of HDFS, had
a 60% Extension commitment; Jennifer Birckmayer,
40%

The Department of Community Service Education
was seeking a chairperson and changing from a strong
home economics education emphasis to a broader
focus including options to prepare students in adult
education, social work, social planning, health educa-
tion and other community service education fields, as
well as teacher preparation. Historically, the Com-
munity Service Education Department has had no
designated Cooperative Extension faculty, but Morton
Altman was one of the originators of the program and
free to work or it.

The newly established Institute for Research and
Development in Occupational Education, Department
of Education, New York State College of Agriculture
ItInd Life Sciences at Cornell University, agreed to
support family day care mothers during their training,
but later changed to supporting a graduate student
assigned to the program.

,.

The Nassau County Cooperative Extehsion staff was
most supportive because of prior efforts to develop
links with child care programs and because of interest
and concern aroused by the summer student program.
In 1971 Nassau County had a professional staff of five
full time and one part time Extension home economists
in the adult home .economics division and eleven
paraprofessionals in the EFNEP program. The
agricultural division employed six professionals and
three plant laboratory technicians; and in youth
development 4-H, twelve professionals and ten
program assistants. Jessie Middlemast, Coordinator of
Cooperative Extension in Nassau County and home
economics division leader, was willing to provide on
site leadership and liaison.

Planned as a five-year program, the program phases
and projections were:

Exploratory summer 1971 two students studied
how child care was provided, alternatives
available to families, the status of family
day care in Nassau County.

Phase I

Phase II
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Fiscal year 1972-73 Proposal funded,
professional employed. Build trust in
program with family day care mo.hers,
community and county.
Interact with family day care mothers to
determine needs and begin, with them, to
design training

Fiscal year 1973-74 Build training
program; continue to lc Intify family day
care mothers; identify key family day
care mothers in network; begin to build
trust and support of parents, explore
broker role.

Phase III - Fiscal year 1974-75 Build and
strengthen community support network;
continue training with family day care
mothers, define and establish broker
role, design training with parents; begin
training in community organization and
development.

Phase IV Fiscal year 1975-76 Community begins
to accept broker role and network sup-
port responsibility, Cooperative Exten-
sion continues training of family day care
mothers, parents, and community
leadership.

Phase V Fiscal year 1976-77 Community
accepts responsibility for total program.
Cooperative Extension training help

1 continues as part of regular program.
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CHAPTER 4

Preparation for Implementation

Proposal Funded and Agreement Signed

November 11, 1971:the director's office was advised
that the proposal would be funded through June 1972
at $18,000 and to proceed with development of a
budget at that level.

The cooperative agreement was signed and returned
to ES-USDA. February 9, 1972. One reason for delay
was that the Cornell Institute for Career Education
which administers the Office of Occupational Educa-
tion funds had shifted their priorities and preferred to
have their funds being held in escrow for the program,
used to support a graduate student and a publication,
than to use them to support family day care mothers in
training A letter from the New York State Director of
Cooperative Extension to Administrator Kirby re-
questing a shift in budget items which ES-USDA would
support while nut changing the objectives of the
program, was set- and an affirmative reply received
January 25, 1972.

Nassau County staff efforts to main Emergency
Employment Act funds for paraprofessionals con-
tinued but without success

Cooperative Extension Specialist - Family Day Care:
Recruitment

The pusttioh was described and with the assistance
)f staff development officer placed within the ap-

propriate salary scale for the University. Positions in
colleges in the metropolitan area with similar degrees
of responsibility were reviewed

The position announcement tsee appendix 5a) was
circulated widely among colleges, universities, social
agencies, social planners, Cooperative Extension
agents, and faculty in January 1972 and again in
March Selected faculty were asked f3r names of
persons whu might be candidates ur might know
potential candidates

Intial screening of written applications was done by
the recruitment and staff development officer and
Human Resources program leader Interviews with
candidates were held in New York City and at the
college in February and March. The position was re-
announced in the metropolitan area and a concerted
effort by Nassau County staff produced promising

t
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candidates. Interviews were held in the Nassau County
extension office with the Cooperative Extension
recruitment officer, Human Resources program leader
and Nassau County home economics division leader.

Two candidates were invited to the New York State
College of Human Ecology to meet the faculty advisors
to the program, Extension Administration and get a feel
for the University. The employment date was set atMay
18 and letter confirming employment mailed April 19.
Barbara A. Pine was employed as the new Cooperative
Extension Specialist - Family Day Care.

A brief description of her position was to provide
overall leadershipto the family day care program:

liaison with college, county, social services and
other agencies, and family day care mothers and
other community groups;

develop program in conjunction with family day
care mothers; train, implement, evaluate program;

supervise paraprofessional when employed, ad-
minister program, policy, procedures, etc.,

supervise students during field experierIces (20%
of her time);

supervise graduate student when assigned to
program.

Ms. Pine brought to the position a degree in home
economics, and experience in teaching and in social
work. plus course work toward a Masters.of Social
Work degree.

Negotiation with Nassau County

The faculty, Extension Administration and Nassau
County staff were convinced that this pilot program
must be integrated into on-going Extension programs
in Nassau County, and that the family day care
specialist should be housed with county staff

To achieve this, the extension representative' who
worked with counties in Southeastern New York as the
director's representative, the Human Resources
pi Dgram leader, and the home economics division
leader negotiated a contract with Nassau County to
provide office space in extension headquarters, desks,
files, 3,'5 secretary time, rent of equipment, supplies,
demonstration materials, and to-pay family day care
mothers during training under a contract to be review-
ed annually, using mutually agreed upon procurement,
billing, and accounting methodS*.

Since Nassau County is 250 miles from the business
and accounting office at the College, this contract
permitted efficient administrative procedures It was
signed by the President of Cooperative Extension

23
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Association. of Nassau County and the Associate
Director of Cooperative Extension

Publications Prepared

During- the time recruitmentwas going on, January
May 1071, the graduate student funded by the Cornell
Institute for Career Education was assigned the
development of two publications which would be
helpful to the pilot program when staffed. The Birth and
Growth of the Tompkins County Day Care' and Child
Development CoWncil, Inc.' describe° a model which,
seemed relevant to the pilot program Family Day Care
Mothgrs What THEY Want in Training Programs'
was based on interviews with a small sample of
licensed and unlicensed family day care mothers in
Tompluns County (site of Cornell University). Fifteen
hundred copia of the Tompkins County Day Care and
Child Development Council publication and 500
copiesof the study of training needs Of family day care
mot hers were published and distributed widely. We still
receive requests for these publications, although the
supply was exhausted in 1973.

The Cornell Institute for L. :rear Education changed
its focus to formal occupational education in 1972, thus
precluding support for informal out-of-school educa-
tion. The graduate J tudent assistant concept was
dropped until program year three when a Ph D
candidate, Irene Stein, was employed to design and
administer evaluation schedules in cooperation with
Professor Helen Nelson. a specialist in evaluation, and
the program staff

Orientation for Family Day Care Specialist

Orientation included the usual on campus orienta-
tion to faculty, Extension Administration and
resources of the university plus visits to the Tompkins,
County Gathering Place and to the Women's
Educatior4a1 and Industrial Union family day care
program in Boston, Massachusetts Rosalind Silver,
Senior .Social Services Consultant, Office of Social
Services Program Development, New York State
Department of Social Services, who has responsibility
fur the day care licensing, accompanied Barbara A.
Pine. the family day care specialist, Jennie Birckinayer,
Senior Extension Associate, and Natalie D. Crowe,
Human Resources Program Unit chairman, to Boston
Observing the training program at the Union, and in
three family day care homes, and consulting with the
director, Juan Hawkes, and her staff was must
profitable The opportunity to discuss implications for
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the pilot program with a member of the New York State
Department of Sogial Services was also helpful.

Orientation in Nassau County was provided by
Jessie Middlemast and her: staff, building on prior
liaison with the County Department of Social Services,
Day Care Council and other agencies and
organizations.

Liaison with ES -USDA Established

Ms. Beatrice Judkins, ES-USDA liaison with the pilot
program, came to the College of Human Ecology
Annual Institute for community leaders 1971,
"Children: Who Cares and How," and met Barbara A.
Pine

Assessing the Nassau County Situation

In June 1972, Barbara A Pine seht a letter to the
Nassau County Commissioner of Social Services out-
lining tne proposed program and requesting a plan-
ning meeting with thsdepartment staff responsible for
family day care. A meeting was arranged with David
Thaler, Assistant Director in Children's Services,' and
the two unit supervisors in family day care. -

By this time, there were 100 certified family day care
homes in Nassau Cot,t,nty supervised by two units of
five social caseworkers and a unit supervisor, each.
Approximately 150 children were in care in 75 homes.
The remaining homes were not being used. Neither
orientation nor in-service training was provided for the
family day care mothers. The Department of Social
Services staff was interested in planning training
programs but felt limited by personnel and financial
shortages

During the meeting it was learned that an indepen-
dent research project funded by the Office of Child
Development would soon begin to study educational
program approaches in family day care. One hundred
family dal care homes would be needed for the project.

It was impossible to make firm plans for training
sessions at this meeting because Mr. Thaler felt that the
research .team should, be consulted first. The
researches later responded that any training of the
mothers involved in the study (all of the licensed family
day care mothers) would contaminate the findings.

During this period, consultation anerneetings with
Ms Middlemast and staff were frequent.

An extensive folder of news articles about local child
issues had been collected by Ms. Marilyn Lanctot,
Cooperative Ektension agent and was given to Ms.
Pine Names in the articles were sources of original
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contacts, Ms. Lanctut provided others through her
involvement with the Day Care Council.'

Eleanor Kirk. Executive Director of the Day Care
Council, began work shortly before Ms Pine arrivedin
Nassau County. Other contacts provided a wide source
of information regarding community child care and
were helpful in identifying family day rare mothers

6.---
P rof es s 1 onals involved with child development and

child care were becoming concerned about the exten-
sive use of unlicensed farm+y day care arratigements in
the county With the exception of the Cooperative
Extension family day car; program, however, there
wa2sno organized effort to reach and provide services
to these family day care moth rs or the parents who
used their care.

.) :
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Site Selection

;

4.

The target area selected for the family day care
program is the contiguous villages of Roosevelt,
Uniondale and Freeport in Nassau County. Total
population in these three villages is 77.459. This
includes 27.336 children under age 18 Of these 7000
are five years or younger.

In Roosevelt alone more than one-fourth of the
population is receiving publit assistance, mostly in the
category of aid to dependent children. This indicates a
high percent of one parent families and a need for
quality day care provisions that would enable parents
to seek employment and financial independence.
While there are no official figures available, the percent

See appendix.4 for a list of agencies and organizations contacted by
the Lundy day (-are spe,T.talist during the first months on the hob The
maturity were visited after d telephune contact to set a date and time

of working mothers in the target area is likely to exceed
the national survey finding that four out of every ten
mothers are working.

I n 1972, approximately 450 children in the target area
were being served in half and full-day licensed
arrangements which, included Head Start, pre-
kindergarten. BOLES living robm school, and licensed
family day care. Many more children were being cared
for through unlicensed arrangements with neighbors,

, friends, and relatives (It is significant that 34 of the 141
licensed family day care homes in Nassau County were
in the Roosevelt-Uniondale-Freeport area )

Many unlicensed day care mothers and babysittera
exist independently as providers of child cai e A wall of
secrecy and suspicion protects them from the potential
threat posed by licensin5 regulations and the licensing
authority, the welfare department. Without access
through the department of social servicQ4,,,to locally
certified family day care homes, but with knowledge of
the existence of informal child care, an effort had to be
made to overcome some of the ,barriers M order to
reach mothers who were providing child day care
services.

And so the idea of a storefront resource center was
conceived. The resource center would provide pro-
gram visibility as well as a bass for operations The site
was to be in Roosevelt where the Cooperative Exten-
sion Expanded FQ,od and Nutrition Education Program
(EFk/EP) had gained a high degree of community
accdptance. Cooperative efforts with EFNEP would
probably contribute to the success of the family day
care project. A storefront almost adjacent to the
EFNEP office in Roosevelt was located. In addition to
housing the family day care program, the facility
provided space where the EFNEP aides could store
donated clothihg for needy familids in the community,
and it housed a classroom for both programs.

OP'
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Storefront Resource Center *

'A three-room storefront in the downtown shopping
area of Roosevelt was rented, cleaned and painted
Cooperative Extension staff, the home economics
division committee, families who participate in Exten-
sion programs, EFNEP aides helped with their time and
energy as well as giving toys, books, supplies, and
equipment far the loan closet (cribs, strtillersr play-
pens, etc.). The horticulturists-added plants for decor
and for the science corner.

The vibrant Purple of the walls and shelves used by
the previoj4s tenant were kept because cost of moving
'shelves and repainting was prohibitive and also
because the community people liked the color. Slue
and purple curtains (made from sheets) and a blue
cover on the djvan, made an attractive setting. A rug
was addedfor the playroom. The storefront is long and
narrow, with three rooms oq6ng off a)ong corridor.
The front door opens on the visit s' corner and
children's playroom The office, storeroom, meeting
room, and lavatory are one behind the other.

A sign in the storefront wiodo'w iniitesANYONE who
takes care of children to stop in with the children. The
cceery room,' lined with shelves of toys and books,
invites the children to play, or see plant:: sprouting
from seeds or sea snails edging along the side of their
glass. house, or listen to a story. If there's a baby, the

,t
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senior aide offers to hold, cuddle, and rock. With the
children happily engaged, the care giver can relax over
coffee on the couch in the corner, visit with staff who
listen to concerns and tell about this.k.inique program.

EFNEP Cooperation

EFNEP aides worked with a few families who cared
for children in their homes. They assisted by making
referrals and rending their credibility and community
know-how to the emerging program. Group meetings
of EFNEP program families were scheduled for the
storefront meeting room. The family day care staff
would provide care for the' children and model ac-
tivities the care providers could replicate using inex-
pensive materials.

The Roosevelt community was the victim of a
pyromaniac. During October 1972, over 100 fires were
reported. The EFNEP aides with support from exten-
sion staff and prograrriVarticipants had developed an
emergency clothing and equipment service to burned-
out families. This operation moved from the over-
crowded EFNEP 'office to the storefront storeroom,
thereby intoducing the storefront to more community
people.

28
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Additional Staff Obtained

As the storefront idea reached reality, it was ap-
parent that additional staff was needed to assist the
family day care specialist with program implementa-
tion and manning the storefront. The family day care
specialist, after consultation with Extension staff in
personnel, defined the position (see appendix 5b) of
program aide, salary level and career ladder, adver-
tised4the position in the community, determined the
screening and selection process and employed Bar-
bara Patrick on December 7. Ms. Patrick lived in
Roosevelt, knew the community, and was respected.
She was enrolled in an associate degree program in
nursery education. Barbara A. Pine provided orienta-
tion and in-service training for Ms. Patrick.

Her responsibilities, under the direction of thefamily
day care specialist, include assisting in maintaining
and staffing the storefront, in planning the activities
and classes, in developing materials, planning and
supervising activities for the children, the loan closet,
log and card file, and participating in the advisory
committee meetings.

The Senior Community Service Project, designed to
employ senior citizens part time and funded through

the local Economic Opportunity Commission with
Nassau County Cooperative Extension the grantee,
provided additional assistance. Two aide positions
were assigned to the storefront Barbara A Pine
described the positions, interviewed seniors and
selected Ms Gertrude Ruffin and Ms. Esmerelda
Smith. They made curtains and reproduced learning
materials from Trash to Treasures" and Montessori on
a Limited Budget' under the supervision of Barbara
Patrick.

J
Legitimization

Preparation for opening the storefront and es-
tablishing its legitimacy in the community took place
during the fall. Mr. David Thaler gave hissupport to the
Idea of the proposed resource storefront when Barbara
A. Pine submitted a description of the program and
discussed it with him. He committed the department to
assist in publicizing the storefront by mailing
promotional flyers to approximately 500 independent
b -sitters from whom the department purchased

2)
21



child care services for working Aid to Dependent
Children recipient parents These care providers were
largely unlicensed.

Invitation

A flyer (see appendix 6a) was designed asking, "Are
You a Baby-Sitter, or Day Care Mother, or a Friendly
Neighbor Who Cares for Children? 261 Nassau Road is
a place if you...

need toys, books or games for the kids

would like ideas for those 'rainy days'

could use play pens, cribs, equipment

need a change of pace.

"Activities for the children while you chat with other
women.

"Open weekdays 10 - 3:30. The coffee pot is always
on."

.

The staff arranged with schools to have
kindergarteners and Head Start children take the flyers
home, supermarkets stuffed them in grocery bags.
The/ were posted in laundromats, churches, and
libraries and mailed to known child care providers and
agencies.

Storefront Opens

On December 28, 1972, the storefront opened. In the
mail that day, the Supervisor of Day Care Services,
Department of Social Services, provided the program
with the entire list of over 100 certified day care homes
in Nassau Countythe first break through the wall of
secrecybut too late to invite these family day care
mothers to the opening.

And people did come: interested community people,
Cooperative Extension Board of Directors, staff,
EFNEP aideS, parents, child care providers, children,
and curious passers-by stopped at the storefront
opening day, and all through the following weeks

The children immediately felt at home in the play
corner, adults visited with staff and toured the
storefront, the guest book was signed and those
interested in participating in the program noted for the
mailing list.

Letters were sent later to all of the certified day care
mothers in surrounding communities explaining the
program and inviting them to visit the Resource Center
with their children.

22
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Records and Benchmarks

The staff realized that for evaluation purposes, it
wougi be desirable to obtain a reading of what each
child care provider knew in regard to her concept of
herself as.a family day care parent, her knowledge of
child development and her practices. But,. building
trust in a nonthreatening, caring environment was
given highest priority and therefore no benchmark data
were obtained.

To determine the effectiveness of the storefront
resource center approach as a way to reach family day
care providers, a record of contacts with staff at the
storefront was kept in a daily log (see appendix 6b).
When a family day care mother visited, her name, the
number of children in the family, the number of
children in care and the number accompanying her on
the visit was recorded. The stated reason for visiting,
what resources she used and the length of the visit was
noted.

The log is a valuable indicator of attendance
patterns, meetings, what resources are most often
use and which need to be developed further. In
addition to being an effective aid to on-going program
evaluation, the daily log was used in the overall
program evaluation to determine the relationship
between frequency of participation and responses to
the evaluation interview.

Records are kept of all those parents who visit the
Resource Center seeking assistance in making child
care arrangements. All contacts with the parent ser-
vices offered as well as disposition and follow-up are
noted with the completed child care referral form (see
appendix 6c).

In-service training is planned to help staff deal more
effectively with issues that become apparent through
frequent contacts with parents and family day care
providers.

In-Service Education

One strength of the family day care pilot program is
the continuing in-service education for staff. The
family day care specialist participates in in-service
education for Cooperative Extension staff provided by
the college faculty and by others. She participated in a
one-week intensive course in early childhood educa-
tion at the Center for Migrant Studies and in an in-
service workshop on child development theories and
child care issues in New York State presented by
faculty of the College of Human Ecology, summer
1972. (One of the resource people was Rosalind Silver,
Senior Consultant, New York State Department of
Social Services, who had accompanied the three
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Cornell people to the Women's Educational and In-
dustrial Union family day care program in Boston.)

The family day care specialist, Barbara A. Pine,
completed two in-service courses during the first
yearsupervision and administration, ten hours, and
evaluation, 15 hours. She also .completed, during her
first three years with Cooperative Extension, five
evening courses as a part time student at Adelphi
University Graduate School of Social Work toward an
MSW: Small Group Dynamics, Psycho-Social
Dynamics of Human Behavior, Personality Develop-
ment, the Dynamics of Human Behavior, and two
semester courses on Issues on Social Welfare.

To further the program goals, Barbara A. Pine plans
weekly in-service education with the supervising aide,
program aide, senior aide, teen aides, and field place-
ment students. Cooperative Extension personnel from
the College and Nassau County, resource people from
other agencies and organizations also have helped.
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CHAPTER 5

Development and Conduct
of the Program

With the storefront resource center providing a
visible community base for program operation, many
strategies and methods have been and are being used
in working toward the original program objectives The
result: a multifaceted program, including weekly
educational programs planned to focus on a need or
concern identified by the day care parents or the
advisory committee; a certificate training course
offered in cooperation with the Department of Social
Services; the Teen-Aide program; a referral.and infor-
mation service for parents seeking child care; a loan
closet where day care parents can obtain equipment,
toys and games on a free loan basis, opportunities for
college students in field experience, a program ad-
visory committee and comprehensive staff develop-

A chronological description of the developing
program from the opening of the Resource Center in
December 1972 to the present, including methods of
reaching program participants, major activities and
processes of the project, teaching methods and
educational content as well as mechanisms used for
feedback during the course of development, follows.
!Materials too lengthy to include in the text are in
appendix 6.

Educational Program

The first objective of the pilot program is to design,
with family day care providers, an informal, continuing,
out of school, educational program based on needs as
care givers perceive them. Since the storefront
resource center opened in December 1972, continuing
progress has been made toward that goal.

Storefront Program 1973

In the beginning, informal sharing of concerns with
staff by child care givers at the storefront led to small
group workshops focused on these topics. getting
acquainted, two workshops on manipulative materials
for children, and two discussions on family day care in
general

Three months after opening, by March 1973, 40 day
care mothers, licensed and unlicensed, had used the

resources at the storefront resource center; many
participated in the workshops. At all meetings there
was a natural and open exchange of ideas and
information Although with few exceptions, the family
day care mothers were strangers, there was no
reticence Observation and feedback clearly indicated
that participants enjoyed meeting with each other and
sharing learning experiences. The highlight for the
children attending workshops was interacting with
other children in a group setting and participating in
new and different activities planned for them by the
program staff.

After the first five workshops, a letter with preference
check list (see appendix 6d) was sent to all par-
ticipants. It was designed for the following reasons:

to stimulate interest in potential programs;

to determine which areas were felt to be most
needed or most interesting;

to have the family day care mothers begin to see
themselves as having a planning role in activities
of the resource center.

Based on responses, four workshops were con-
ducted on the topics: "business concerns keeping
records, income taxes and deductions, insurance:"
"creative activities for children in family day care
homes," "feeding little folks;" and "parent-made
materials for creative learning."

By June 197,3, the program had grown so much that
handwritten invitations to workshops were replaced by
mimeo single concept flyers (see appendix 6e) and a
munthly calendar (see appendix 6f) of events (all color
keyed each month) so that family day care mothers
could plan ahead.

With the end of the school year, school age children
streamed into family day care. When 80 family day care
parents showed an interest in summer program, it
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w...s decided to move outdoors for the regular weekly
proyram. This was an opportunity to begin to link the
care providers and the, children into the community
network. Picnics at the town and county parks, a trip to
the Bronx Zoo, a pool party, a trip to an animal farm
were among the eleven events that took place away
from the storefront. The Nassau County Police Depart-
ment Community Relatigms Bureau provided bus and
driver free of charge for trips.

As a direct result of the impact of the pilot program
on family day care mothers, two family day care case
workers in the Department of Social Services who had
visited the storefront, began organizing licensed day
care mothers in another geographical area in the
county. A group of 22 family day care mothers was
formed. They began to plan summer activities similar
to those in the pilot program.

On one occasion, the pilot program family day care
mothers accidently met the case workers' family day
care mothers in the park. The two groups Joined
together for the picnic and shared the program which
included learning to make a terrarium and a tour of
Cooperative Extension experimental gardens in the
park. The combined group of 70 children rode the park
train and played in the park.

A sickle cell anemia information program and
screening, and a health program focused on children's
illnesses were held at the storefront, while a walking
tour of the neighborhood originated there. Children
learned that fire fighters are friendly people who are
helpful in explaining how fire engines work. Many
children tried on the firemen's special boots, coats and
hats. The walking tour also included a pet shop and the
post office.

According to New York State rules and regulations,
family day care parents mast provide at least one meal
and mid-morning and mid-afternoon snacks to
children in their care. The weekly fee for child care
averages from $20 $25 per child per week for 8-10
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hours of daily care. Except for New York City, there is
no extra remuneration for food served to children in
care. Some children get three meals a day if their
parents work and commuting hours total ten hours.
Some school-age children can eat food valued at more
than parents pay for care creating a financial burden
to the care giver. With rising food costs, family day care
providers are experiencing difficulty providing
nutritious lunches and snacks to the children in their
care within the small wages received.

Application to the local distributor of USDA summer
lunch program for free lunches for children in family
day care homes participating in the pilot program
resulted in 128 box lunches being delivered to the
storefront five days a week. The lunches went on the
bus to weekly activities, were picked up at the
storefront or were delivered by volunteers and staff to
family day care homes. A total of .4,480 nutritious
lunches were eaten by children in family day care. In
1974 this number more than doubled to 270 lunches
going to over 40 homes daily a total of 10,680
lunches distributed in two months. As a result of linking
this one group of care providers into an existing
program, a group of day care parents in another
community formed an association, with the help of
case workers, and received lunches for children in their
care for summer 1974.

When Bob Glassberg, a senior in Human Develop-
ment and Family Studies, arrived in June 1973, student_

involvement in the pilot program became a reality. He
had planned with Jane Knitzer, Director of Field Study,
and the Cooperative Extension Staff Development
Officer, to get experience that would not only meet
program goals but would also contribute to his
professional goals and meet theCollege requirements.
As a field study-site supervisor, Barbara A. Pine met
with Mr. Glassberg weekly to plan and evaluate his
experience, they also met with his campus supervisor
at regular intervals.

As part of the support system to family day care, and
as an attempt to give youth an understanding of
children and child development, a teen component of
the family day care program was developed.

In summer 1973, Kathy Day (a Neighborhood Youth
Corps employee) was trained by program staff to work
with Cornell student Bob Glassberg in developing
outdoor activities for children in family day care. Up to
this point, family day care parents had been coming to
the storefront, staff had visited very few homes. Trust
had been developed over six months, however, and ten
family day care mothers welcomed staff, students, and
teens.

Mr. Glassberg and Kathy developed traveling back
yard activities programs which they demonstrated at
family day care homes. After learning the ages of the
children in care at a home, they planned a variety of



creative activities for a two-hour program. Games,
story telling, acrobatics, things to make, and music
were included, for Bob played the guitar and sang
Conceived as an educational support and also as
offering a respite to family day care mothers, the teen
aide program in reality found family day care mothers
actively participating or observing intently The teen
aide worked 25 hours a week for eight weeks.

Based on the success of the back yard demonstra-
tion program, three teens were added to the program
staff in October 1973 (See appendix 5d for position
description ) Kathy Day, the high school senior, return-
ed as a Neighborhood Youth Corps employee, and Pat
Douglas, a junior, also in the Neighborhood Youth
Corps, was assigned; Mary Yates, a high school senior
in a work study program, was employed by the family
day care program The teen aides worked after school
12 hours per week, for 40 weeks, participating in a
combination of child development in-service training
and experience with children in family daS, care homes
On school holidays they work with children who visit
the storefront resource center with their, care
providers Teens were paid $2 00 per hour

During the winter 1973, a local library assisted with
the teen training by providing three days of intensive
training in story telling, selection of books and flannel
board techniques Other elements in their training
included developing age-appropriate activities for
children in family day care homes "The teens are a
delightful addition to ourstaff and contribute greatly to
the outreach program Mothers and children alike
enjoy their visits with the 'treasure box' of activities,"
reported the specialist.

An adult staff person provided leadership for the
visit, but the teen aides were responsible for all
activities and for working with the children After each
visit the teens wrote evaluations (see appendix 6g for
teen home visit reports) to help them plan for subse-
quent visits and to note development of the children in
the day care home.

The rapidly growing program created a demand for
another staff member (see appendix 5c for position
announcement). After extensive recruiting, Ann Bur-
ton, a 4-H leader in the community, was hired in
October 1973 The advisory committee participated in
the final decision and agreed unanimously that Ms.
Burton would be "perfect for the job

Ms. J udkins, ES-USDA liaison, visited two family day
care homes in January 1974 to observe teen aides
demonstrating story telling with a flannel board and
straw painting Not only did the children and family day
care mothers participate but also other members of the
family from older youth to grandparents (Roosevelt
schools are on split sessions, so that older youth are
out of school at 1 PM )

Day care parents participated in program planning in
a more formal way at a special program planning
meeting in early October 1973. The program activities
reflect this. They wanted an opportunity to meet with
someone from the department of social services about
the issue of licensing Half of those attending the
program were unlicensed Group trips were requested;
two care givers volunteered to teach the others things
in which they were skilled crocheting and making
washable cloth books. Trips to a pumpkin farm gave
each child an opportunity to select a pumpkin from
those growing right out in the field to take home. The
Freeport Library planned a special Halloween program
for family day care mothers and children.

Family day care parents planned many Christmas
activities including gifts children can make, inexpen-
sive adult gifts and decorations, a trip to Christmas
Wonderland, a children's party and a pot-luck holiday
party for family day care mothers.

Leadership was beginning to emerge. One day care
mother read in the newspaper of an opportunity for
groups to obtain free tickets to the circus. Through
combined efforts of day care mothers and staff, 200 day
care mothers, children, parents, and staff had ringside
seats. A group of family day care mothers formed a
bowling team.

A.-

A communication mechanism was needed as family
day care mothers began talking about their concerns

something to link them to other isolated care givers
and to the resource center A newsletter was proposed
and because the card file of names and addresses was
constantly growing, the advisory committee authoriz-
ed it.

The first monthly newsletter (see appendix 6h)
designed to provide a forum for ideas and information
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sharing among family day care mothers, was published
in August 1973 The first issue was mailed to 203 people
including all the known licensed family day care
mothers in the county and all unlicensed family day
care mothers participating in the pilot program.
Recipients had an opportunity to request that they be
placed on the mailing list for the monthly calendar of
events.

To give substantive content for the newsletter, a
reference library was assembled for use of professional
and paraprofessional staff. Care, givers were en-
couraged to contribute to the newsletter, and to
indicate their ideas for content. Pictures were used to
show program participation. By March 1975, the
mailing list for the newsletter had grown to 498 people.
Recipients were encouraged to share the newsletter
with parents who may request to be on the mailing list.
The newsletter established another link between the
community support system and family day care.

By the end of the first year of operation, the
storefront had become a community place for parents,
children, care providers, community people. Family
day care providers who were regularly attending
classes at the storefront numbered approximately 55
with a total participation of 577 over the year.

Family day care mothers encouraged their case
workers to visit the storefront and by the end of
summer 1973 more than half of the case workers were
stopping by regularly and referring care givers to the
program.

Two case workers, Florence Faga and Beth Ferrante,
had formed the family day care mothers for whom they
have responsibility into a group which meets regularly
in homes or at the department of social services office
building. They sometimes invite speakers. This was the
beginning of a trend toward group work within the
family day care units at the department of social
services.

At one such meeting the family day care specialist
was invited to attend when the family day care mothers
requested that a Department of Social Services
representative of day care be present to answer family
day care mothers' questions One result was the
Department's willingness to explore the cost of group
liability insurance for family day care homes.

The total number of adult visitors to the pilot
program in 1973, other than family day care providers,
was 863 persons, often accompanied by children.
Among these were. staff from a wide variety of
community service agencies, Departments of Social
Services, Cooperative Extension locally and from other
counties, as well as parents seeking child care and
interested community residents

Certificate Course

In 1974 a more structured method of approaching
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the objective of designing, with family day care
providers, an informal, educational training program
and of testing Cooperative Extension in the role of
trainer was explored.
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In January 1974 Staff Development Officer in the
department of social services, Julita Stone, contacted
Barbara A. Pine to discuss training for family day care
mothers Interest of the Staff Development Officer
grew from an awareness of the success of Florence
Faga and Beth Ferrante's group and the success of the
family day care pilot program in planning an
educational program with family day care mothers.
The department recognized the need for training for
the licensed family day care mothers they supervise.

A training comm ittee of nine family daycare mothers
representing geographical areas of the county, two
case workers, one Department of Social Services unit
supervisor, Cooperative Extension family day care
specialist and Department of Social Services Staff
Development Officer, was established to plan the
content of an 8-10 week course for family day care
mothers Some family day care mothers on the training
committee were from areas where no groups had been
formed A few proceeded to organize family day care
mothers in their areas.

The training committee decided the certificate train-
ing course would be eight sessions held once a week;
two groups would meet on sequential days one at
the storefront and one at the Department of Social
Services facility; a certificate would be orfered to
participants who attended six out of eight sessions with
an opportunity to attend missed sessions at the other
site; the training would be open to anyone who cared
for children, licensed or unlicensed.



The course (see appendix 7) developed by the
training committee drew un resources of Cooperative
Extension, Department of Social Services and the
community. Two sessions focused on What is Family
Day Care?, one each was held on What to Do in an
Emergency, How Children Develop, Guiding
Children's Behavior, Sex Education and the Young
Child, and two workshops considered Activities Which
Foster Growth.

Seventeen care providers enrolled in the course at
each site. Thirty-two completed the course and were
presented with certificates (see appendix 7d) signed.by
the director of Cooperative Extension and the Nassau
County Commissioner of Social Services. The com-
missioner presented the certificates and had his staff
photographer take a picture of each presentation. The
Human Resources Program Leader, representing the
director, spoke briefly, as did the Nassau County
Cooperative Extension home economics division
leader. Each family day care mother wore a corsage
made by a family day care mother on the training
committee and was given a small gold lapel pin
symbolic of Nassau County Children's Bureau
presented by the Staff Development Officer. Family
and friends attended the ceremony. Said one graduate,
"I used to think what I was doing was important, but
everyone else called it just baby-sitting. Now, I know
its important. When my older daughter is home this
summer I'm going to take a child development course
at the college." Newspapers carried the story with
pictures.

By the end of June 1974, 20 more family day care
mothers had completed the course and were presented
with certificates by the Human Resources Program
Leader in the presence of department of social services
and Cooperative Extension staff, friends and relatives.
In October another group of 23 family day care
mothers were graduated.

)-
Self respect, a desire to learn and to share, a valuing

of children and the role of a care provider, an un-
derstanding of sor.:ial service rules and regulations, a
knowledge of how to use the community support
systems, a feeling of strength in their groups, a love for
children, and an increased knowledge of children's
developmental needs were shown by the women
completing the certificate course.

Storefront Resource Center Program 1974

An important but sometimes overlooked method of
communicating a new idea, such as a place just for
family .day care providers, to potential program par-
ticipants in the community is visibility. The storefront
resource center is visible. Located on the main street in
one shopping area, it is distinguishable from surroun-
ding stores by a large sign and a bright purple
curtained window. Even from the sidewalk, the
playroom, brightly decorated with children's artwork,
beckons the passer-by. A large bulletin board focuses
on family day care. The message is clear this is a
place for children and those who care for them.

The weekly, informal educational program and the
storefront resource center had become firmly es-
tablished as part of the new support system to family
day care providers by the beginning of 1974, a year
after the opening of the storefront.

The programs planned by the family day care
mothers and the advisory committee for January
March 1974 were attended by 111 family day care
mothers and 247 children. Programs included a series
on infant care taught by Anne Willis, Cooperative
Extension Specialist; a film on sight and a mini-vision
screening clinic; ways to make toys that teach for
infants and toddlers; two series about getting the most
from your food were taught by extension home
economists and EFNEP aides; a bus trip to the
American Museum of Natural History; involvement of
the whole family in family day care; and a family day
care mothers' swap shop of toys and children's
clothing.

In an attempt to link parents and family day care
parents to on-going extension programs, participants
were invited to hear Dr. Roy Horowitz, a noted
pediatrician, speaking on child czre and child abuseto
the prospective homemaker-home-health aides in
training. They were also invited to participate in a
program sponsored by the Day Care Chu ncilof Nassau
County to celebrate the Week of the Young Child A few
parents and child care givers attended and could be
heard later sharing what they had learned with others
at the storefront. Parents were alerted to a new
organization, Countywide Parents for Child Care with
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sponsorship from the Nassau County Day Care Coun-
cil which was interested in quality child care. The
bulletin board at the storefront and the newsletter
carried notices of community programs, extension
prog rams.

Contribution to the proposed changes in rules and
regulations for day care being considered by the New
York State Department of Social Services was made
possible at a Wednesday morning meeting when the
proposals Were explained. Some family day care
parents attended the regional hearing Although no
one read a statement at the hearing, a group of family
day care parents drafted a letter reflecting their
concerns to the proposed changes. The letter was
signed by thirteen family day care mothers. Their
contribution was acknowledged by Ms. Silver of the
State Department of Social Services.

During Cornell intersession, January 1974, Deborah
Dodenhciff, a Communication Arts major, was 'assign-
ed to the program She developed a draft of a bi-fold
flyer describing the family day care program (appendix
8); assisted the supervising aide with newsletter for-
mat; painted a "family tree" on the wall for the
children's pictures, wrote radio spots about family day
care that were aired statewide.

ve';iraf1
;44 tor

..

v

Lois Moss, a student in Community Service Educa-
tion, joined the program summer 1974 for a summer
and fall semester field placement. Her specific interest
is in an in-depth study of family day care: the providers
of care, parents who use it, and the local department of
social services who supervises the care arrangements.
She is also interested in delivery of human servicesand
concentrated on the ways in whith the Cooperative
Extension Family Day Care Program responded to
expressed needs of family day care parents. She also
analyzed and charted the program log information,
showing frequency and type of interaction of family
day care mothers participating in the program, as part
of the program evaluation.
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Barbara A. Pine worked,closely with each student in
planning, supervising and evaluating. their ex-
periences. Students participated in regular staff train-
ing as appropriate.

During 1974 in-service training for staff included:
visits to a variety of chdd care programs to study
referral systems, sources of support, degree of parent
involvement, training and to observe methods of ,

working with parents and children, introduction to and
development of teacher and parent-made materials
that enhance various aspects of a child's development,
attendance at three all-day Exploring Childhood*
teacher seminars, participation in several all-day
community-based workshops for child care workers.
One staff member enrolled in a two day communica-
tion workshop offered locally by the College of Human
Ecology. Staff in-service training was enhanced by
reading and discussing timely articles and books about
child development and family life. Whenever possible,
paraprofessional staff members participated in the
certificate course and regular Wednesday training
sessions with family day care parents.

In preparation for a new project, cardboard carpen-
try, the family day care spdcialist, supervising aide and
three teen aides attended an all day workshop in
cardboard carpentry at the Workshop for Learning
Things in Cambridge, MA. They realized that three-ply
cardboard had a great potential for use in day care
homes because it is easy to work with; items can be
disassembled for quick storage; it is lightweight yet
durable and relatively inexpensive and it is a "forgiving
material" because errors can be corrected. They made
a large ladder house (dowels were used) for climbing
on and under, a real pull wagon, a large round table
(child height), a book display rack, and an equipment
carrier for the teens' treasure box. Based on their
experiences, the staff taught family day care mothers
and parents to construct needed equipment of card-
board. West Hempstead Extension headquarters has
an excellent shop for wood working, so the first
workshop was held there, a place new to program
participants.

Planning for the second summer program was
initiated in early May. Programs in May and June
focused on a variety of experiences with paint; story
telling, including choosing story books, reading to
children, making flannel board stories; and, an-
ticipating the influx of school age children at the end of
June, activities for older children.

Exploring Childhood is the title of a program in Education for
Parenthood, developed by Education Development Center, Cam-
bridge, MA, unu 4r a grant from the Office of Child Development.
Department of Health, Education and Welfare It is a comprehen-
sive one-year curriculum on child development for boys and girls in
grades 7-12 which combines classroom instruction and practical
experience working with young children under teacher supervision
in child care situations or kindergartens.
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By summer 1974 family day care was more firmly
linked with the existing community support network
and to Cooperative Extension programs and
rt.3ources. The summer outdoor activities planned by
family day care parents included a picnic and music
workshop, picnic and a nature workshop taught by
Youth Development 4-H leader, Agnes Saunders; four
special performances for family day care of the Nassau
County Parks and Recreation Department mobile
puppet shows; bus trips to Adventureland, Long Island
Game Farm and the Bronx Zoo; storytelling and music
programs by the Mini-Mobile; a walking tour of the
Marine Wetlands guided by Agnes Saunders; trash to
treasure workshop; a pool party. and a county-wide
picnic for all family day care mothers and children
sponsored by Cooperative Extension and the Depart-
ment of Social Services.

Family day care mothe'rs were encouraged by the
family day care program to buy leisure passes ara cost
of $1.00 to use county parks and recreation areas. In
1973 passes were free to residents of Nassau County.
Until the family day care program in 1973, many day
care mothers were unaware of the great resource the
parks system offers. Children's arts and crafts
programs are available four days a week during 'the
summer. Mobile units from`the parks department co-
sponsored by the library made special trips to the
Roosevelt community to present programs for family
day care parents. Many family day care mothers and
children participated. Local libraries supply traveling
story tellers, several schools provide organized play
activities, some communities have free buses to the
beach family day care mothers were encouraged to
link into these community support systems of which
they were previously unaware.

Lois Moss, the Cornell student in field placement,
helped compile a summer calendar of all Parks and
Recreation Department activities including mobile unit
neighborhood visits, which was mailed to all known
family day care parents in the county.

In the three-month period, July - September 1974,
the seventeen events planned by the family day care
program were attended by a total of 235 adult care
providers and 985 children. Transportation was often
provided by the Nassau County Police Department
which furnished the police bus driven by Detective
GeorgeMells, a welcome friend to family day care.
, The summer free lunch program served 270 children
in over'40 day care homes Volunteers were needed to
assemble lunches because the supplier distributed the
lunches in bulk, but an assembly line made lunch
preparation an efficient operations.

The teen aide program element developed not only
as an educat.onal support for family day care but also
was an experience in education for parenthood. The
pilot program of the Office of Chad Development,
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Exploring Childhood, was being tested in training both
teens and family day care givers. ,

The Exploring Childhood curriculum is an exciting
multimedia approach to learning about child develop-
ment. Using a combination of personal experiences
and remembrances of growing up, group decision, role
playing, films, and recordings plus actual field ex-
perience working with children in family day care
homes, the teens learn'about children, human develop-
ment, and families as well as increasing their own self
awareness and gaining knowledge and parenting
skills. They expressed enthusiasm for this combination
of learning and field experience. Future plans are to
further adapt the Exploring Childhood materials for
use in parenting education with adults.

In June 1974, 22 teens from the local community.
applied and were interviewed for the one opening o
bring the teen staff total to fou'r to form two teams of
two each. Craig Carr was employed. During the winter,
the teens had worked with children in 20 different'
family day care hombs, returning for second and third
visits in many cases.

Space limitations of the storefront prohibit expan-
sion of this aspect of the program. There simply is not
space for more teens to participate in on-going training
and to plan activities and develop and assemble
materials.

Fall 1974, the family day care mothers program
planning meeting took advantage of fine fall weather
by scheduling picnics at Cow Meadow Park and Lido
Beach to further explore the nature treasures. The,
October calendar notes the beginning of the third
series of certificate classes, the Roosevelt Library story
hours for preschool children and after school movies
for school children, the Wednesday classes for day

31

..,



Care parents at the resource center, including
workshops on cooking with children, getting involved
in nature activities, a discussion on parents' feelings.
and an exciting guided tour of the model farm part of
the State Universi at Farmingdale.

410
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Family day care mothers' interest in sex education
for young Children and sex stereotyping were ad-
dressed by Cooperative Extension agent, Judi Elkin,
who had worked with the program increasingly during
1974. It is interesting to note the growing sophistica-
tion of family day care mothers as shown by their
concerns in 1974. The resource library was expanded
to include books that day care parents could borrow.
Training programs had sparked interest in knowing
more about child development.
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Programs for 1975 include a vision screening clinic
with materials and instruction for home screening of
preschool children; a return trip to the Museum of
Natural History, a child development specialist ex-
plaining the various aspects of perceptual develop-
ment and what family day care mothers can do at home
to stimulate this development; a follow-up workshop
where participants have an opportunity to make games
and toys that fodus on perceptual development; an
officer from the Nassau County Police Department
discussing how parents can help protect children from
child molesters; and a workshop on meeting the
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nutritional needs of preschool children. In February we
began the fourth series of certificate training.

All programs at the storefront are based on needs
and concerns of the family day care parents who
identify needs and help plan the programs. Active
participation is the way family day care mothers prefer
to learn Demonstrations, workshops, discussions,
trips, verbal interaction and sharing are most used and
most successful at the storefront classes.

Some family day care mothers like to teach each
other. Programs are planned to capitalize on this
willingness to share. Much unplanned learning occurs
in informal interaction among family day care mothers.
In the beginning, several meetings were needed just to
provide informal interaction as family day care mothers
opened up to each other and the staff.

r.

Classes and workshops at the storefront are limited
by the size of the classroom and playroom. Ten people
can sit and work comfortably around the tables in the
conference room, a maximum of twenty children can
be cared for in the playroom.

Much individual learning occurs in conferences with
staff at the storefront, or in family day .care homes.
Students.and teen aides report care providers eager to
learn, to participate.

The most structured program is the certificate
course planned by family day care mothers, the pilot
program staff, and Department of Social SerVices staff.
Instructors soon learned the preferred action pattern
for learning from reaction and evaluations. Changes
were made in instructors based on the evaluations.

Modeling of attitudes and behaviors in child care by
staff and other day care parents is often an important
and effective way in which family day care parents
learn alternate methods of dealing with children. There
is no competition built into this pilot program. Motiva-
tion of participants to learn is very high..
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Preparation by Staff

Preparation for workshops at the storefront resource
center begins with in-service training for program staff
This insures sound, substantive content and
methodology. If a resource person is to conduct the
program, the family day care specialist works closely
with the individual to identify the audience, their
concerns and expectations, objectives of the
workshop, they arrange for audio-visual equipment
and materials needed, and mechanisms for obtaining
feedback

For every program, the staff publicizes it on the
calendar and by flyer, obtains the materials and
references, sets the stage. They prepare enrollment
forms and tally them. In some cases, they may provide
or arrange for transportation The College fleet in-
surance policy covers program participants
transported to the program. Written permission slips
from parents are obtained for all trips. A record of
attendance is kept in the log and individual card file of
program participants.

'

4444;

4

mia1

11
11.

large name tag is prepared for every child and affixed to
his/her back; arrangements are made for identifying
outdoor clothing and help given to small children.
Extra supplies of disposable diapers, clothing, milk,
juice and crackers are available.

The shelves in the playroom are carefully planned to
show new ideas for play materials, nature and science
activities, and books to the children and their care
givers.

The coffee pot is always on at the storefront a

hospitality "must." Sometimes staff, sometimes family
day care mothers, sometimes EFNEP aides, or home
economists in nutrition and food programs provide a
new snack.

The staff plan a program of activities and a snack for
children who accompany family day care parents to
class. Care givers stop by to view these experiences A

Preparation by Learner

The family day care mother learner who participates
in the program has extensive planning to do, also She
must obtain permission of the parents of the children to
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take them to the storefront and written permission for
trips. If the family day care home is within walking
distance, children are instructed in safe walking
procedures If the family day care mother drives, or two
mothers share car transportation, the children are
instructed in safe behavior in a car. If she drives, there
must be gas in the car, arrangements made for use of
the family car; a ride found for the other workers in the
family.

The care provider must note that each child's
clothing is marked for easy identification, as well as
any toys for sharing Supplies of bottles, diapers and
the like for infants and toddlers must be taken along.
The children's and sometimes the family's noon meal
must be planned and perhaps preparation begun
before leavng for the family day care program. The
children need to know where they are going and what
they may expect.

During the program, the care giver needs to be
available to the child who needs to know she's still
there but in a different room; the child who may need to
be held and reassured Sometimes just a walk down the
corridor and a look in the meeting room is all that's
needed.

Kindergarten and first grade children may need to be
taken to or picked up from school during the morning
(Roosevelt is on split sessions), or arrangements made
with the school bus driver for pick up or delivery to the
storefront.

Coping skills of family day care mothers varymore
participate in summer, spring and fall program s than in
winter.

Family day care mothers need to know what ac-
tivities children participated in at the storefront so that
it can be replicated and reinforced. Periodically, they
give feedback to staff about the program, how they use
information with children in their care, about next
steps, needs and concerns

Program Advisory Committee

The program advisory committee was conceived as
one way of insuring that the program was meeting the
need of participants and of promoting community
support and understanding During the first two years
of program operation its membership was informally
composed of seven interested family day care mothers,
a parent using family day care and a community
resident employed as an assistant to the director in the
New York City Family Day Care Careers Program who
had had experience working with advisory groups. The
committee met infrequently but did play a role in
program planning, interviewing and selection of the
program aide, and choosing representatives to accom-
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pany the program specialist when there was an invita-
tion to present the program to various groups.

The family day care mothers who were original
members of the committee began to participate less
regularly in weekly programs as socialization among
them increased and they began to plan activities
together. The committee and staff felt there was a need
to include more recent program participants and
develop mechanisms allowing for greater representa-
tion of the family day care proved rs in the community.

The committee agreed that t e program specialist
would send a letter to all of the d y care parents on the
mailing list living in Roosevelt, niondale and Freeport
inviting them to join the a visory group. Fifteen
persons responded includin several original com-
mittee participants and the irst of regular monthly
meetings was held in Jan ary 1975. The members
clearly are more prepared to assume a leadership role
at this point in the development of the program. Plans
are to develop a set of guidelines for the operation of
the committee, membership, and functions. Work has
already begun on a local directory of day care
providers to be compiled and distributed by the
committee.

Linkages to Community Support System

An objective of the pilot program is "to explore the
coordinating and leadership roles Cooperative Exten-
sion should play in linking with agencies responsible
for comprehensive child care in the community."

During the exploratory program, summer 1971, and
during the first six months of the pilot program, it was
established that very little was known about family day
care providers; that the majority of them were isolated,
did not know each other, and were not linked into the
network of human services in Nassau County.

Department of Social Services

Responsibility for child care and child protective
services in Nassau County rests with the county
Department of Social Services. Program linkage with
the department has progressed from polite interest but
little beyond verbal support when the program began,
to active continuing cooperation.

Some of the ingredients in this success story include.
keeping the Department of Social Services com-
missioner and 5 informed during every phase of
program develops 'lent, maintaining a non-threatening
approach, respecting the policy of confidentiality



regarding names of family day care mothers, including
Department of Social Services staff in all program
announcements, capitalizing on interest of case
workers at each step as they began to replicate
program, being receptive to the family day care
mothers' suggestion that the pilot program staff and
Department of Social Services staff cooperate in
developing a training program, being willing to listen to
the Department of Social Services' frustrations in a
bureaucracy, helping Department of Social Services
staff who had no background in early childhood
education learn along with the family day care
mothers Case workers increased their understanding
of family day care mothers' need for feelings of self
worth and respect, need to communicate with other
family day care mothers, learned to share skills,
concerns, and resources, and have begun to develop a
cooperative rather than an autocratic relationship with
day care mothers In Nassau County, the Department
understands the disadvantages of economic segrega-
tion when family day care homes are limited to
accepting only children of Department of Social Ser-
vices clients and endeavors to keep licensed homes
open to all children needing care

Libraries

After a visit to the storefront, soon after it opened, the
local librarian offered to plan regular story hours for
day care mothers at the library and gave the family day
care program specialist teacher privileges at the
library. The staff was allowed to borrow up to 50 books
for a four-month period to be loaned to family daycare

mothers. Special story hours for family day care are
scheduled regularly now. Several family day care
mothers who were unaware of the library's many
resources now have library cards.

The growth of the family day care mothers' use of the
library over two years is evidenced by the number of
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times the library has participated in Wednesday mor-
ning classes, by listing of library story hours and after
school movies on the monthly program calendar of
events and a notice encouraging family day care
mothers to obtain the traveling story teller's summer
calendar.

Day Care Council of Nassau County

The Day Care Council, Inc. is a voluntary, non-profit,
membership corporation specifically and exclusively
concerned with expanding and improving day care for
children in Nassau County. A broadly representative
group of professionals and lay people, it was formed to
coordinate, assist, strengthen and promote day care
services. Its emphasis is on the all-day care of children
of working mothers, of children who cannot be cared
for adequately at home, and of children who will derive
special benefits from day time programs It strives for
integration of appropriate educatiorfal, social services,
health and recreational programs which serve the best
interests of children and help to strengthen family life.

Its membership is drawn largely from professionals
and paraprofessionals in group care programs.
Through or,c council there are opportunities for com-
munication between group care workers and those in
family day care. There is beginning recognition of
family day care as a viable option for families. In 19'4,
the State Day Care Council became a co-sponsor with
Cooperative Extension and the New York State Depart-
ment of Social Services of a statewide family day care
conference. Ms. Eleanor Kirk, the chairperson of the
State Day Care Council is also the executive director of
the Nassau County Day Care Council. Ms. Kirk and Ms.
Barbara A. Pine were on the planning committee for the
statewide conference.

Ms. Barbara A. Pine, family day care specialist,
joined the Nassau County Day Care Council when she
arrived in the county. She was asked to serve on the
staff development committee whose pu rpose is to plan
or locate low cost or tuition free college level credit
courses for professionals and paraprofessionals in
child care. Family day care mothers were recognized
as child care providers, and four were accepted at
Adelphi University in tuition free courses for child care
workers. They completed the credit courses satisfac-
torily, and shared their learning with other family day
care mothers and paraprofessional staff at the
storefrort.

The Resource Center for Early Childhood

The Resource Center for Early Childhood offers
educational programs and consultant services to pre-

37

umNENI



kindergarten school districts in Nassau County This
center's staff plans training in their facility and using a
mobile training van in the community Family day care
program staff are invited to all programs.

Nassau County Parks and Recreation Department

The summer family day care program has en-
couraged family day care mothers to obtain Leisure
Passes and to use the network of parks and recreation
opportunities Schedules of programs at the parks and
the outreach program of the mobile units are made
available to family day care mothers after they have
participated in these activities as part of the family day
care program Previously isolated family day care
mothers never ventured to the parks with theirday care
children; the programs were unknown to them. Now,
they and the children participate regularly.

Early Childhood Education Council of Nassau County

The Early Childhood Education Council of Nassau
County, an affiliate of the National Association for the
Education of Young Children, is a non-profit organiza-
tion whose members reprf sent a broad range of early
childhood programs in Nassau County from private
nursery schools to public day care programs. The
council's goals are to stimulate and support early
childhood educational programs and to promote
cooperation between all who work with young children
in dealing with common issues. The ;al-ay day care
program specialist serves as a board member of this
organization representing (for the first time) family day
care. Since the creation of this board position, the
council members have been able to learn more about
family day care and the needs of family day care
providers. With increasing understanding and com-
munication some of the gaps between group programs
and family day care are beginning slowly to close.
Family day care parents were invited to attend the
annual ECEC conference at a reduced rate of admis-
sion.

Police Department

Since the Nassau County Police Department has
made a bus and driver available free of charge to the
family day care program, the image of the police in the
eyes of children and family day care mothers has
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improved. The driver participates in the program and is
a helpful friend. The department has also provided a
speaker addressing tne subject of child molesters fora
weekly meeting.

Public Health

Public health nurses who visited the storefront when
it opened, offered to teach. Family day care mothers
have asked for several classes on children's illnesses,
which have been held. Family day care mothers now
feel comfortable about seeking a public health nurse
with whom to talk about health questions. They have
also become more familiar with services available at
the Health Department Clinic. The family day care
program has provided care providers with a list of
emergency telephone numbers and emergency
procedures.

Mother-Child Home Program

This home visitor program, developed from the
successful Verbal Interaction Research Project,
teaches parents and children to interact with toysgiven
to the parent During 1974 the program was introduced
in family day care homes in one area of the county.
Staff alerted family day care mothers iv Roosevelt to
the program, the kinds of toys used, ari3 provided the
pilot program with surplus toys.

Neighborhood Youth Corps

Youth aides supported by Neighborhood Youth
Corps funds have worked in the pilot program since
summer 1978 when the first teen aide was trained to
demonstrate in family day care home backyards. Since
fall 1973, two teen aides have been supported by
Neighborhood Youth Corps and assigned to the family
day care program.

Distributive Education Program

A work,'study program of the Roosevelt high school
identified a teen interested in working with the family
day care program fall 1973 The pilot program employs,
trains, and supervises the teen aide.
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Senior Community Service Project

A senior aide supported by the Nassau County
Senior Community Service Project funded by the
National Council of the Aging has been assigned to the
pilot program since October 1972. Two were originally
assigned, but one resigned for health reasons

Family Day Care Careers Program, New York City

During a visit to the New York City Family Day Care
Careers Program, we disccvered that an assistant to
the director of the program lives in Roosevelt. She is an
active participant in the Roosevelt community and
agreed to serve on the family day care program
advisory committee.
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Visits to the firemen housed near the storefront have
helped dispel the children's fear of firemen originating
during the time a pyromaniac was setting many fires in
the community.

Cooperative Extension Programs

From the beginning, Expanded Food and Nutrition
Education Programs have been closely associated with
the family day care program. EFNEP families meet for
classes at the EFNEP office next door, children who
accompany them are cared for by the family day care
staff at the resource center The Extension home
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economists and aides have presented workshops for
family day care mothers and teen aides. Some family
day care mothers attend EFNEP classes. The emergen-
cy and loan closets are available to EFNEP families.
Some older children in family day care attend EFNEP
after school classes. Resource people from the center
help with the EFNEP classes for pregnant school age
girls, i.e., teaching classes on infant care and making
developmental toys for infants and toddlers.

Youth Development 4-H staff have opened the world
of nature study to family day care mothers who
participate in the summer program. A few family day
care mothers are Yout'i Development 4-H club leaders
and attend classes at the Roosevelt office around the
corner. The Youth Development 4-H staff with.Human
Resources program responsibilities are participating
in a five-lesson in-service series, Exploring Childhood,
presented by Education Development Center, for the
family day care program.

Home economists in the adult Cooperative Exten-
sion program have taught classes in human sexuality,
children's clothing, nutrition, and discipline for family
day care mothers Because family day care mothers
usually have a ten hour work day, participation in
traditional Extension program activities is limited to
evenings or Saturday.

Interest in gardening and horticulture programs of
the agriculture department has been growing since
family day care mothers saw the Cooperative Exten-
sion demonstration gardens in Eisenhower Park, and
the growing plants at the storefront.

Cooperative Extension family day care staff attend
meetings about child care issues in the community.
Contact and sharing of information is maintained with
the staff of local child care agencies and those involved
in nearby Suffolk and Westchester counties and in New
York City through regular newsletter exchange and by
staff exchange visits.

The family day care specialist frequently attends the
home economics division staff meetings to insure
program linkages.

Visible Success

The family day care resource center has given
visibility, in-an organized way, to family day care in
Nassau County. The success is shown by the con-
tinued and growing participation of family day care
mothers in the program, and the continued and
growing support of the community support system.
The sharing of names of family day care mothers
licensed by the Department of Social Services, Depart-
ment of Social Services staff participation in the
storefront programs, their replication of parts of the
program, and their cooperation in the development of



the certificate training course a re other indicators of
success.

It is encouraging to note that many of the elements in
the pilot program,are identified in legislation proposed
by State Senate Deputy Majority Leader, William T.
Conklin, and Assemblyman Richard Gottfried in a 1974
bill to improve the quality and availability of child care
services throughout the state. Among the ten points in
the proposed legislation is the requirement for local
districts.

1) to improve family day care through training of day
care mothers :n nutrition, early childhood educa-
tion and child development and, where ap-
propriate, bilingual education,

2) to provide adequate supervision and provision of
day care support services, including alternative
personnel in emergency situations', group
purchase of food and insurance, toys and other
supplies and equipment,

3) to provide educational services to the children,
including professional personnel, educational
toys, books, and educational career mobility for
the family day care mother,

4) to provide payment to family day care mothers for
expenses for health, safety, education, training
and pre-operating expenses necessary to fulfill
the requirements of the program.

With group care of children'curtailed by lack of
federal funds and limited state funds, the attention of
people in the State Department of Social Services with
mandated responsibility to provide and license child
care, has been turning to family day care Liaison with
the New York State Department of Social Services was
established early in the development of the pilot
program when Rosalind Silver, Senior Consultant,
Child Care, of the Department of Social Services,
accompanied Natalie D. Crowe, Jennifer Birckmayer
and Barbara A Pine on a visit to the family day care
program of the Women's Educational and Industrial
Union in Boston As a result of continuing communica-
tion, Barbara A. Pine and a family day care mother are
consultants with a group of representatives from family
serving agencies, parents and family day care mothers,
to the State Department of Social Services in reviewing
and rewriting the state regulations on licensing for
family day care The acting director of the Work
Incentive (WIN) program in the Department of Social
Services is expanding family day care for children of
parents enrolled in WIN programs Barbara A Pine is
consultant tc the Nassau County WIN program, one of
four pilot programs in the state
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The first conference of Cooperative Extension facul-
ty and the entire Department of Social Services family
maintenance and family service staff took place in
spring 1974 The objective was to identify potnts of
contact and cooperation that exist, note problems,
suggest places where cooperation and coordination
might be beneficial to both, and to make recommen-
dations to the Director of Cooperative Extension and
the Commissioner of Social Services A memorandum
of agreement at the state level would remove barriers to
providing educational programs to family day care
mothers. However, change in administration in state
government has delayed this.

At the New York State College of Human Ecology,
there has been an increase in staff with Extension
responsibilities. An early childhood team composed of
Anne Willis, responsible for infant learning and infant
care; Jennifer Birckmayer, responsible for early
childhood education, effective parenting and child
care programs; Robert Bookman, responsible for fami-
ly day care, child development and training techni-
ques; and team leader, Moncrieff Cochran, responsible
for community support network programming (4C's,
day care councils, Community Child Care
Cooperative, etc.) has been formed. Three members of
this team are members of the group reviewing and
rewriting the rules and regulations for licensing child
care with the staff of the State Department of Social
Services.

Jennifer Birckmayer was named by former State.
Commissioner Lavine to his state advisory committee
on child care. She reviewed the proposed rules and
regulations for child care. Anne Willis and Jennifer
Birckmayer have published guidelines for care of
infants and children in migrant education programs in
New York State. The guidelines, accepted by the New
York State Departments of Education, Bureau of
Migrant Education, and the State Department of Social
Services, apply to family day care as well as group care.

Robert Bookman received funding from the College
of Human Ecology public service/continuing educa-
tion committee for a statewide conference on family
day care sponsored by the New York State Advisory
Committee on Day Care Service, New York State
Association of Child Day Care Councils and New York
State Cooperative Extension. It was held October 18
and 19, 1974 The conference goals as defined by the
steering committee of which Barbara A. Pine was a
member were.
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to share information about family day care
providers, departments of social services, public
and voluntary agencies and institutions;

to facilitate communication between family day
care providers,



to provide practical ideas and materials for use in
family day care homes,

to support cooperation and coordination among
all providers and agencies concerned with child
care at the local and regional level

The 183 conference participants consisted of 75
family day care mothers (7 from the pilot program), 55
state and local Department of Social Services per-
sonnel. 25 Cooperative Extension agents, 20 Day Care
Council representatives, 4 representatives of state and
federal agencies and 4 university faculty members. Six
of the eight workshops on practical child canna
concerns were presented by Cooperative Extension
agents or faculty.

The conference and follow-up are under the
leadership of Robert Bookman, Extension Associate.
Human Development and Family Studies One tangible
spin-off is the oiyanization of a statewide association
of family day care providers built on new or strengthen-
ed county organizations. Communication between the
three sponsoring groups and family day care providers
has improved, a support network is being built.

Barbara A Pine and two case workers from Nassau
County Department of Social Services participated in
in-service education on family day care for off campus
staff held at the College in the fall and spring 1973-74.
She was invited to participate in a community service
education course, to speak to the College AHEA
chapter about the pilot program. The director of
Cooperative Extension invited Ms Pine and a family
day care mother to report to his State Advisory
Committee The dean of the College of Human Ecology
invited her to speak to theCollege advisory committee.

The basic approach of the pilot program, involving
and working with family day care mothers in the
development of a program to meet needs as they
perceive them, has influenced the approach at the state
level, the College, and in the counties. Family day care
mothers are involved as full participants in revising the
State rules and regulation

Students in the interdisciplinary courses on family
day care and in a course designing play equipment at
the College work closely with family day care mother's
in their homes, they learn the care givers' needs and
plan materials or equipment to meet these needs

Faculty preparing teaching materials on feeding of
preschool children include family day care providers
as well as group care providers.

The students in the field study experience interact
with family day care mothers before planning back
yard play activities and before writing radio programs
and a brochure

County staff in New York State have accepted the
principle of planning with family day care mothers

when replicating parts of the pilot program.

Two counties have obtained special funding to
provide training and support to family day care.
Orange county with revenue sharing money and
Schuyler county with Appalachian Regional Commis-
sion money. The Schuyler county program director
has opened a Storefront Child Care Corner in Montour
Falls, formed an association of family day care mothers
who have been attracted to the Corner, begun to plan
programs with them, enrolled them and other care
givers in group child care as well as interested
kindergarten teachers in credit courses at nearby
colleges. Schuyler county is in rural upstate New York
population 16,737 in 1970. The Orange county
program resulted from the Extension home
economist's leadership in the Day Care Council which
requested revenue sharing money for training care
givers Tne director and the home economist visited
the pilot program and are in the beginning phase of
replication. In both counties, the communities are
becoming aware of the value of family day care, those
providing the care are improving self concept and
learning the importanceof their role in helping children
learn, as well as therti giving loving care. Orange
County, population 221,657, is a suburban area about
80 miles north of New York City,

At this writing, five counties have established
resource centers for child care givers and invited their
participation in developing programs Broome,
Orleans, Monroe, Schuyler, Chenango.

An increasing number of Extension agents are
accepting leadership roles in coordinating community
groups of providers and consumers interested in
children, their care, and the support network for
parents and children.

Extension staff have participated in planning and
teaching programs for family day care mothers in
Broome, Suffolk, Onondaga, 01-lean's and Westchester
counties.

The Oswego County home economist in Youth
Development 4-H is exploring ways to replicate the
training of teen-aides with family day care mothers in
incorporating this concept in the summer youth
program.

Interest in family day care has increased among
county associations and Cooperative Extension staff
since the beginning of the pilot program. County
associations are beginning to define positions to
include responsibilities in child development, early
childhood education, and effective parenting, the staff
development groups are recruiting new staff with
competencies to develop programs with family day
care mothers: associations are committing more staff
time to this program area In Nassau county, a
consumer education position was redefined to provide
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staff with competency in child development, early
childhood education, and education for parenthood.
By filling this position, linkage between the pilot
program and the ongoing Extension program is easier.
Niagara and Onondaga countiescnow also have staff
with almost 100% time commitment to this program
area. In other counties, staff time commitment has
been increased.

iINIMMIla-- ANN!
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CHAPTER 6 The objectives of the program are restated below:

The Evaluation of the Program

The evaluation of the Nassau County Pilot Day Care
Program is presented in accordance with the multi-
level approach of Claude Bennett, Extension Service
U.S. Department of Agriculture' This approach con-
ceives of a program as composed of facets operating
on a hierarchy of levels. The levels are:

A. Inputs made

B Activities performed

C. People involved

D. Reactions

E. Knowledge, attitude, skill change (KASA)

F Practice change

G. Results achieved

The theoretical notions underlying and connecting
these levels are illustrated by the following questions.
To what extent was the intended program actually
carned out? Will program clientele improve their
relevant knowledge, attitudes or skills? Will this im-
provement be transferred to change in the behavior of
the clientele or in the structure of the community'? Will
there be long-term benefits as a result of changes in
clientele behavior Jr community structure?

Evaluation at tie lower levels of the hierarchy
(inputs, activities performed. people involved)
considers the extent to which the conceptualized
program was put into operation. The level of reactions
considers the extent to which program development
reflected clientele reaction.

The higher levels of the hierarchy consider the
impact of the program. Evaluation on these levels is
concerned with the immediate and longer range goais
of the program.

This study is concerned first with evaluation at the
lower levels of the hierarchy, because this is a sine qua
non for evaluation at the higher levels. We have also
evaluated the reactions to the program. In addition, we
have tned to evaluate on the higher levels of
knowledge, attitude and skills change, and on practice
change.

1 To design and test an informal continuing educa-
tion program with family day care mothers.

2. To insure that the educational program and
supportive services are designed to meet the
needs of family day care mothersas they perceive
them.

3. To determine the roles that Cooperative Exten-
sion can play as trainer of family day care
providers.

4. To test the feasibility of Cooperative Extension in
the role of broker between family day care
providers and those whose children need family
day care.

5. To explore the coordinating and leadership roles
that Cooperative Extension can play in linking
with agencies responsible for comprehensive

...;
child care in-a community.

These goals will be related to the evaluation
measurements as they are pertinent; the evaluation did
not address itself to the "broker" goal of Cooperative
Extension. To date, program staff is still engaged in the
exploratory and early developmental stages necessary
to underpin a solid broker system.

The terms, "family day care mother," "family day
care provider," "care provider," and "day care mother,"
will be used interchangeably and refer to people who
care for other people's children in their homes

The evaluation is in three sections. Section I presents
and discusses the sources of the data on which the
evaluation was based Section II presents and dis-
cusses the findings in the framework of Bennett's
hierarchical model.' Section III presents additional
information about family day care. The final section
presents the conclusions of the evaluator.

SECTION 1 - SOURCES OF DATA

1. Design of the Study
Data for evaluation at the various levels of the

hierarchy will be obtained from the following sources.

A. Program Records

Program records provided the necessary data for
evaluation at the levels of inputs and activities per-
formed.
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B. The Log

A detailed log was kept at the storefront. Every
contact made by a day care provider, licensed or
unlicensed, in person or by telephone, was recorded.
This log provided data for analyzing the extent to which
the program components were used. A sample of the
log can be seen in appendix 6b.

C. The Evaluation Questionnaire

An evaluation questionnaire was distributed to par-
ticipants at the conclusion of the certificate training
course This questionnaire asked the day care provider
for her reactions to the course in general and in
particular, and for suggestions for future courses. A
sample can be seen in appendix 10a.

D. The Knowledge Test

A pretest was administered to participants in the
certificate training course at the start of the first
session and at the end of the last session to measure
the learning that had taken place. A copy of the test is
presented in appendix 10b.

E. The Interview

An interview was developed to collect descriptive
data about family day care providers, their child care
behavior as they report it, their self-esteem as day care
mothers, their attitudes towards day care as a career,
the extent of their satisfaction with day care as a career,
their perception of themselves as part of a day care
network, as well as various reactions to other program
components It was hypothesized that as a result of
participation in the program, there would be an
improvement in all of these dimensions.

Because of the inherent problem of building trust
between program practitioners and clientele in a new
program of this kind, it was judged undesirable to
obtain measures on the day care mothers as they
became known to the program. Consequently, there
are no benchmark data to serve as a basis for
measuring improvement of program participants.

This limitation was dealt with by stratifying the
sample according to the degree of participation in the
program. The hypothesis, then, would be that if the
program were effective, the greater the participation in
the program, the higher the scores should be on the
various measures.

Should this hypothesis-be confirmed, there would be
some evidence supporting the effectiveness of the
program. Skeptics could still argue, however, that the
"best" day care mothers are those who usually par-
ticipate most in such programs, and that the relative
positions of the day care mothers on the measures
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reflect the relative position that obtained prior to the
program That is, it could be argued that the program
had no effect. °

For this reason, it was decided to interview a
comparison group of family day care mothers. The first
thought was to use a comparison group of day care
mothers in Nassau County who lived a distance from
the resource center and who had not participated in the
program. Unfortunately, the day care mothers who
would have been available, were already receiving one
program component, the newsletter. The possible
spread of effect ruled this group out, and; it was
decided to interview a comparison group of day care
mothers outside of Nassau County.

Westchester County was chosen as a source for a
comparable grOup of day care mothers. Both Nassau
and Westchester counties are suburban; both receive
continuing migration from New York City; and both
have large populations of day care mothers.

The Westchester County Department of Social Ser-
vices was cooperative and furnished us with their list of
licensed day care mothers. Because we had access
only to this group cf care providers, all members of the
Westchester sample are licensed. This contrasts with
the Nassau group which is composed of both licensed
and unlicensed clay care mothers.

To provide statistical control during the analysis for
initial differences between program and comparison
groups, data on all variables deemed relevant was
collected. Unfortunately, there always remains the
possibility that all important variables differentiating
the two groups have not been taken into account.

Incorporating a comparison group into the design
would enable us to (1) consider differences between
the two groups, (2) relate differences between the two
groups to the point along the participation continuum
of the program group where these differences begin,
(3) relate differences between the two groups that hold
even for the lowest level of program participation to a
consideration of the Hawthorne effect. That is to say,
we can consider whether there was an effect from
essentially just knowing there existed a program for
day care mothers.

In spite of the limitationsqn this design, it was felt that
the dual approach of comparing the Nassau and
Westchester samples of day care mothers in addition to
analyzing the responses of the Nassau group as a
function of degree of participation in the program
would provide a reasonable though by no means
defect-free design for hypothesis testing

2. Sample Selection for the Interview
Analysis of the storefront log foi the period of

January 1973 through October 10, 1974, revealed a



total of 177 family day card mothers who participated in
the pilot program. This Vital does not include the 96
parents who also participated during this period since
we are making no attempt to assess program impact on
parer-its.

The Westchester County Department of Social Ser-
vices agreed to furnisn their list of the names of 114
family day care mothers who lived in the southern half
of the county.* The Westchester sample was chosen
from this list.

A statistician was consulted in order to help deter-
mine the appropriate sample size fc: or purposes
Given the statistical comparisons we wanted to make,
the desired precisions of our estimates, and the time
and resources at our disposal, it was decided to select a
sample of 64 day care mothers from Nassau and 48
frOTh Westchester Counties.

The Nassau group was divided into six strata accor-
ding to the degree of participation in the program Each
contact witti the program was given a weight of one,
except for telephone calls, single referral contacts, and
use of the storefront playroom by children while
attending EFNEP meetings (not a part of the family day
care program). These contacts were given half a point
each.

On the basis of this breakdown, the population of 177
day care mothers was divided into six strata from
lowest degree of participation to highest as follows.

Group A N = 66
B N = 28
C N = 19
D N = 22
E N = 27
F N = 15

The statistician then suggested the following stratified
sample be drawn so as to have the necessary popula-
tion representativeness for each stratum:

Group A N = 15
53. N = 11
C N= 9
D N= 10
E N = 11
F N= 8

The population in each stratum of the pilot program
group was randomized, and telephone contacts were
made. The desired sample sizes were easily obtained
for every group except for Group B, where it was
possible to obtain only seven of the desired eleven
interviews. One extra interview was conducted in

This section of Westchester County is most similar to Nqssau
County in population density. ethnic make-up, etc

Group A, toringing, the actual total of program group
interviews io 61.

In group A, the group with only minimal contact with
the program, 66 contacts were initiated in order to
obtain the desired sample of 15. Actually, 16 were
interviewed in this group. There were two refusals.
Nine women were no longer family day care mothers;
32 could not be located, four were not at home; two
were involved in program-connected jobs, and one was
erroneously listed as a day care mother rather than a'
parent.

Of the 25 day care mothers in group B, only seven
were interviewed. There was one refusal to participate
Three women were no longer day care mothers, 11'
could not be reached, one was ill and could not ,"
participate at the desired time, one could not _speak
English, and one woman was 'not yet a daycare mother..

A sample of nine was desired for group C..Sevefiteen
calls were made. There were no refusals. One
telephone number was incorrect, six women were no
longer day care mothers, one mother was not at home.

Eighteen calls were made to obtain the sample of ten
needed for group D. There were no refusals. One
telephone number was incorrect; six women were no
longer day care mothers; and one mother was not at
home.

Fourteen calls were made to obtain the 11 mothers
needed for group E. There were no refusals. Two
telephone numbers were incorrect and one day care*
mother was not at home.

To obtain the desired sample of eight in program
group F, nine daycare mothers had to be called. There
was no answer at one home. There were no refusals.

The. Westchester list of day care mothers was
randomized, and telephone appointments were made
until the desired sample size of forty-eight was ob-
tained.

Eighty day care mothers from the total list of 114
Westchester day care mothers were contacted in order
to obtain the 48 desired interviews. There were eight
refusals; three telephone numbers were incorrect; 14
day care mothers were not at home; four mothers were
ineligible because they were already involved in
groups; and, three mothers were not considered for
interviews because they did not speak English.

Potential Westchester subjects were screened dur-
ing the telephone contact so that any daycare mothers
who were involved with any day care program became
ineligible for participation in the study. Nevertheless, it
was discovered during the course of the interviews that
five of the women who had been selected were, in fact,
associated with some kind of family day care group.
Their interviews had to be excluded from the study
since they do not represent responses of day care
mothers not exposed to the effects of a day care group.
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Thus a total of 43 Westchester family day care mothers
are included in the interview sample

Ali interviewees were compensated fur their time at
the rate of three dollars for each interview

The interview is presented in appendix 10c

3. A Serious Limitation of the Design for the
Interview Study

A serious limitation arose about the meaning of
comparisons between the program and comparison
groups as to the impact of the program During the
course of the interview, we discovered that
Westchester mothers\-Vere receiving a child care
newsletter from Westchester County Extension Since
there is considerable con ensus among child care
specialists about thecontent f such newsletters, there
is bound to be overlap bet en this input and the
educational input of the program. Consequently, we
cannot describe the Westchester sample as a group of
day care mothers whose major difference with the
program group is that of exposure to an educational
family day care program

4. Testimony of Personnel in Community
Service Agencies and Program Participant
Care Providers

o The program leader interviewed personnel in rele-
vant community service agencies to assess changes in
community structure in relation to family day care as a
result of the program In addition day care mothers
Were interviewed about their reactions to the program
The interviews were tape-recorded with the consent of
all involved These testimonials are reported on the
level of Practice Change.

SECTION II - THE FINDINGS IN THE
FRAMEWORK OF
BENNETT'S HIERARCHICAL MODEL

1. Findings

A. Inputs Made

The human and material resources involved in the
execution of the Codperative Extension Family Day
Care Program activities were descnbed in Chapter 4,
"The Development and Conduct of the Program."

In this section, Inputs Made, the hufnan and material
resources for all on-site program components are
presented in Table I along with their average annual
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costs which are bas pd upon expenditures during ti
first three years of program operation. Table I is
intended to give the reader hard data about costs as
well as offer assistance to those interested in replica-
tion of all or some of the pilot program components.
Total costs would depend upon staff and material
resources available for commitment tl> a family day
care support program In addition, it should be un-
derstood by the reader that a pilot program requires
sizeable expenditures not necessary in a replicating
program, which are reflected in a complete report of
funding, appendix 9. The outreach effort to potential
clientele and the outreach effort to relevant community
agencies would become an extension of an already
ongoing program rather than a new effort. The consul-
tant fees associated with development of the program
become minimal now that a program model is
available The publicity surrounding a pilot program,
numerous information requests and the reporting
necessitated by the pilot nature of the program require
considerable resources. These factors would not ob-
tain if the program were replicated. And, most obvious-
ly, the commitment of resources associated with
exploration and experimentation necessary in
developing a new program is no longer needed now
that a model is. available.
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B. Activities Performed

The activities performed in this program include
informal meetings and workshops, distribution of a
newsletter, the certificate training course, trips, the
summer lunch program, the advisory committee,
referral service, teen-aide visits, playroom and
storefront administration, and provision for child care
activities during all meetings. They are described in
detail in Chapter 5 of this report.

C. People Involved

The program objectives included determination of
the role Cooperative Extension could play as trainer of
indigenous family day care providers. A parallel objec-
tive was to design an informal continuing education
program with family day care mothers.

Having indicated the nature of the program activities,
it is desirable to indicate to what extent people were
involved, and to consider the kinds of people who were
involved.

22 Months (1/73 - 10/74)

1,) Numbers of People Involved

A breakdown of the Log indicates that 272 different
people participated in the program during the period
used for purposes of program evaluation (January
1973 through October 10, 1974).

The network of family day care, as it generally exists
nationwide, includes at least as many unlicensed as
licensed day care mothers. Where there is no formal
family day care program, there are usually many more
unlicensed than licensed care providers. A program
involving only licensed day care mothers would be
concerning itself with a very limited sample of the
spectrum of family day care providers. The Nassau
program hbped to include not only licensed but also
unlicensed day care providers. Parents were welcomed
into the program because it was thought that the ideal
educational program would reach as many people in
close contact with the child as possible.

Of the 272 people who were involved in the program,
57 were unlicensed day care mothers, 120 were county
certified day care mothers, and 95 were parents.

An analysis of the Log for the period shows the
following numbers of people involved in the various
program components:

Total Attendance Number of
or Participation Different People*

Drop-in visits to storefront by family day care
mothers and parents

Meetings (48) attended by family day care mothers

Trips (11) attended by family day care mothers

Summer lunches

Loan closet (210 utilizations) by family day care
mothers

Teen visits (60) to family day care homes

Certificate training sessions (24) for family
day care mothers

Advisory Committee meetings (3)

Playroom use by parents attending EFNEP and
4-H sewing classeS

Children in playroom program

TOTAL

293 155

471

315

411

318

79

95

57

67

34 34

207 41

4 4

59 21

2,857

4,789

By June 1975 a total of 297 different family day care providers had
visited and utilized the resource center

52 6 0



Thus, for the 22 months, a total of 272 different adult:,
participated in various program activities for a total
attendance of 1,932. In addition, for the 22 month
period, these was a total attendance of 2,857 children
partIcipating in the playroom program described in
Chapter 5 of this report

These participation figures do not include those
people receiving the monthly newsletter The
newsletter is another program component that started
in August 1973. It was sent to all those participating in
the program at that time as well as all licensed day care
providers in the county not associated with the
program. As new people enrolled in the program, their
names were added to the mailing list. As care providers
in the county become newly licensed, their names, too,
were added to the mailing list although they did not
participate in the program By March 1975, a total of
498 people were receiving the newsletter

An attempt was made to assess the extent to which
the newsletter was read In the course of the interview,
the question was asked,

"Most of us receive mail that isn't personal. Many
people throw it away without reading it Do you recall
receiving a Day Care Newsletter in the mail? (If
"Y es,"" Do you throw it away without really looking at
it (or do you glance at it before throwing it away, or
do you read it)'?")

Ninety-two percent of the program participants
responded that they read the newsletter; another four
percent responded that they sometimes read it Only
two day care mothers did not recall receiving it.

2 ) Kinds of People Involved

In the course of the interview, descriptive data were
collected on the sample chosen for the study The
sample was chosen in such a way as to be represen-
tative of the population from which it was drawn

Table II presents descriptive statistics about the
program day care inother The average program day
care mot her was in her thirties, had been graduated
from high school and had 2.7 children of her own. She
had been in family day care for 4 8 years, and had been
a resident of the county for 41 percent of her life At the
time of the study, she had an average of two or three
day care children in her home The occupation of the
major family wage earner was on the level of skilled
manual employees, according to Hollingshead's Oc-
cupational Scale'

For purposes of comparison and to enlarge descrip-
tive statisitics about family day care providers. Table II
also presents similar information about the
Westchester sample It can be seen from Table II that
the average Westchester day care mother was older

and somewhat less well-educated than the program
mothers. In addition she was less favored economical-
ly, judging from the occupation of the main wage
earner in the household.

Differences between the two samples on these
characteristics were taken into account in our analyses
and controlled for statistically. The samples were
similar in racial composition.

D. Reactions

1 ) Reactions to Certificate Course

Reactions to the certificate course were solicited
through an Evaluation Questionnaire (appendix 10a).
The 37 day care mothers responded to the question-
naire at the close of the first two certificate courses.

Reactions to the course as a whole were positive,
specifically, 36 of the 37 reactions were positive. The
first five looked at by the evaluator are included here, as
representative of the remaining 31:

6

"Very interesting and stimulating, and I really looked
forward to each session "

"Fantastic. I enjoyed it so much. I'm sorry to see it
end."

"Very informative as well as interesting."

"A good experience. My understanding of the
problems these children face has broadened It also
developed us to be better parents for our own
children."

"Great"
The one negative comment was, "It was not really

geared to our needs at this time."

Since one objective of the program was "to insure
that the educational program and supportive services
are designed to meet the needs of family day care
mothers as they perceive them," specific suggestions
for improvement of the training course were asked for
in the questionnaire. The responses were considered
as data for planning future sessions.

Another set of reactions to the certificate course was
available in the responses to the "Additional Com-
ments" section of the questionnaire. These comments
were very positive, and ranged from glowing praise of
the program to requests for a more expanded program.
One example, typical in its content but singular in its
expression, is reported here:

"I really felt that when we started the group sessions,
I realized my worth Up until then I wasn't sure what
was. I felt I was more Than just a baby-sitter But not
knowing how anyone else felt, I didn't really know for
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sure what socia; services wanted of me Now I know
what is wanted of me, and I'll go out and fight for it

The Beginning"

2.) Other Reactions to the Program

By March 1973, three months after the opening of the
program, we tried to get reactions of program par-
ticipants A letter with a preference check list (see
appendix 6d) was sent to all participants. Based on
these responses, four workshops were conducted
"The Topics of Business Concerns Keeping
Records, Income Taxes and Deductions, Insurance,"
"Creative Activities for Children in Family Day Care
Homes," "Feeding Little Folks," and "Parent-Made
Materials for Creative Learning

A special planning meeting was held in October
-1973. Program day care mothers participated in this
meeting and as a result, program activities reflected
their expressed needs These activities are described
more fully in Chapter 4 of this report.

The program advisory committee is a group through
which participant reactions can be assessed. It is
composed of program family clay care mothers, one
parent using family day care, and a community re3i-
dent who gained expertise in working with advisory
groups from her job in the New York City Family Cay
Care Careers Program This group met infrequently,
but played an important role in program planning and
also in interviewing and selecting the program aide.

Reactions of the day care mothers to the teen-aides
may be deduced from their behavior during the teen
visits Although the teen-aide program was conceived
of as an educational support that also offered a respite
to family day care mothers, 90 percent of the day care
mothers were either intent observers or active par-
ticipants in the activities initiated by the teen-aide.

The attendance frequencies at the various program
offerings is related, of course, to reactions to the
program as a whole. The chart on page 52 of this
Chapter. then, represents another kind of "reaction" to
program components

In response to a question from the evaluator, the
prog ram specialist talkcd with program family day care
mothers as well as members of relevant community
agencies to get additional reactions to the program as a
whole These informal conversations were taped with
knowledge of all concerned

The specialist asked several program day care
mothers, "How do you think that the program has
affected you as a day care mother?" Some of tne
responses are quoted here

Day Care Muther #1. "I think the program has given
the day care mother a status of professionalism. It's not
just as a baby-sitter that people refer to us. It has given

us a place to meet and air some of our views and
problems ... I felt isolated before I got involved with
the storefront. Now I feel a part of theorganization ... I
feel that I'm a part of something better than just a baby-
sitter, let's put it that way. It has given me a sense of
significance

Day Care Mother #2. "I feel that since becoming
affiliated with the Resource Center, I have been more
aware of the facilities available in the community for
day care mothers. It has made me more aware of the
concept of being a better day care mother. You're able
to feel at ease. You know more people and I feel that
being associated with the group has made it possible to
feel more at ease in doing my lob and being aware that
there is a place to go in case I need more help."

Day Care Mother #3: "When someone asked me
what I do I say, 'I'm employed by the Nassau County
Department of Social Services. I'm a certified day care
mother ... There's a feeling you havewhen something
becomes important for you."

In addition, one care provider sent an unsolicited
letter to the program specialist which we reproduce
here'

Dear Barbara Pine,
On behalf of myself, husband, my natural children,
and my day care children, we are concerned about
the future of the Resource Center run by you and
your staff here in Roosevelt.

The Center is a place that has given us an
awareness of communication. It has helped us in
many ways as a learning place, as the third hand
we needed, as a place where concerned day care
mothers could come with their children to discuss
and air their views on anything that would improve
their relationships as far as Family Day Care was
concerned.

. I have been a Family Day Care mother since
Eugene Nickerson was in office and there was no
such place.

To have the Center closed now or in the future
would be a disservice to the day care mothers and to
the community.

We are behind you 100%.
Respectfully yours,
[A Day Care Mother)

Several members of relevant community agencies
were also asked for their reactions to the program. One
caseworker from Department of Social Services
responded,

"I've really come to know day care mothers. My
respect for them has increased one-hundred-fold
after having met them and really seen what they do,
and I have learned from them ... We have a much
better relationship now [since the start of the
program] with our day care mothers."
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Eleanor Kirk, Executive Director of the Day Care
Council of Nassau, responded to the question of
reactions to the program as follows.

"I think the program at the Resource Center has been
a prototype that could be either modeled as is, or
could be adapted. I think one of the exciting things
about it is that it has an adaptability to be used in
other kinds of programs, or maybe other kinds of
support systems to be the hub around which other
family day care homes could gather so they could
combine the same kinds of resources that she
(Barbara Pine) has been able to develop.

"The training program is something that has been
praised and lauded throughout the county as well as
the state ... the Cooperative Extension Family Day
Care Program helps identify resources for family day
care mothers. The training brought in outside
resources. They have a second level program going
now in cooperation with social services, they work
closely with Cornell in various ways so they have a
whole support network across the state that they can
use, and in addition, the materials that Cornell can
produce In addition they have a network around the
state of all the Cooperative Extension agents who
can learn from all the things in the program

One of the great losses to Nassau County is the fact
that there is no funding in sight for the extension of
this program whether extension on the basisthat it
is now, or extension of an adapted program to see
how such a program can be adapted perhaps with
less monies in other communities which might not
have pilot funds ... It would be an exciting develop-
ment and I wish I could participate in it in some small
way, but I can't unless Barbara Pine stays here and
helps develop it

Responses of community agency personnel werr.)
also taped, and will be reported cn the level of Practice
Change

E. Knowledge, Attitude, Skill Change (KASA)

1) Knowledge Change

a Certificate Training Course

The eight-session certificate course was one method
of approaching the objective of designing an
educational training program with Cooperative Ex-

tension in the role of trainer."
The immediate goal of the course was to increase

knowledge, and an instrument was designed to
evaluate the extent to which this objective was met (see
appendix 10b) .

The 15 items in this instrument were developed
directly from tapes of the sessions by the estaluator
Items judged by the program specialist to be most
relevant were retained. The instrument was tested on a
group of Nassau County mothers and a group of day
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care mothers in Elmira, New York. tThose items which
showed the greatest discrimination, according to the
form ula presented in Ahmann and Glock,' were used in
the final version of the instrument.

Accordingly, the final instrument was given as a pre-
test before the start of the first lecture in the series, and
as a post-test at the conclusion of the last lectdre in the
third training course. Participants showed a statistical-
ly significant improvement in their scores (p .05).

b. Impact of All Educational Inputs

The certificate course represents a more intensive
method of approaching the educational objective than
the other methods followed. Other educational
vehicles consisted of weekly informal lectures, trips
and workshops as well as the newsletter, and visits to
family day care homes by teen-aides. These vehicles
were not tested in their individual effectiveness ip
changing knowledge per se. 'N

Instead, an attempt was made to assess the overall
impact of all the educational inputs of the program. We
wanted to make this assessment on the level of practice
change, thus reflecting the more meaningful goal of
the educational program to influence behavior

The possibility of making observations in the day
care homes was raised as an appropriate method for
measuring behavior. The program staff, i n consultation
with the Advisory Committee, however, decided that
day care mothers would not be comfortable in an
observation situation, with adverse effects both on the
representativeness of the observation, and on the
program-clientele relationship. Consequently, it was
decided to rely on an interview procedure. The inter-
view schedule is in appendix 10c.

One section of the interview schedule contains a set
of twelve questions relating to child behavior. The
interviewer presented each question separately along
with a relevant picture to the day care mother. The
picture illustrated, in a general way, the situation
described in the question. It was expected to serve as a
visual cue to make the situation more real, and,
therefore, one into which the day care mother could
project.

The extent to which this technique approximates
actual behavior is debatable. The day care mother
knows she is being interviewed, and, therefore, may be
tempted to respond to her conception of the "right"
answer regardless of how she actually would behave in
the situation being described.

Although we would like to present these data on the
level of practice change, a more conservative approach
is to present it on the level of knowledge change. But,
this measure of knowledge change is quite different
from that of the instrument used to measure knowledge
gain in the certificate course.
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These questions measure. ,.nowledge on the level of
application, a:: defined by Bloom, et al. in the
Taxonomy of Educational Objectives.' Bloom
describes the application level of the taxonomy as"the
use of abstractions in particular and concrete
situations other than those in which the abstractions
were initially encountered Thus the effectiveness of
an educational course or program is appraised by the
extent to which knowledge can be applied by the
learner to situations that are different than those in
which the concept was originally presented and
studied The interview questions and the context in
which they were presented represent a situation
different than those in 'which the relevant concepts
were originally presented and studied We have no
measure of the extent to which the responses to the
interview questions would correlate with actual
behav or Therefore, we present these findings on the
level o' KASA

These child care questions reflect the educational
objectiie of the program They were developed in order
to ass ss the day care mother's understanding of and
behavior related to the physical, social, emotional, and
cognitive needs of children They were also developed
in order to assess the extent to which family day care
mothers assist the parent to identify and deal with
matters of mutual concern

The ten child care items were developed
cooperatively by the program specialist, the evaluator,
and Judith Elkin, CSW, Nassau County Cooperative
Extension Agent Home Economics, Child Develop-
ment, Child Care They were shown to two faculty
members of Cornell University, experts in child
development, for assessment of their validity for the
purposes of the study Subjects for pretesting were
family day care mothers in Tompkins County and in
Elmira, New York It would have been preferable to
pretest these questions on subjects from areas more
similar to Nassau County, but time and geographical
constraints made this impossible

A coding scrieme for the responses to the child care
questions was developed by the evaluator in consulta-
tion with the Nassau County Cooperative Extension
agent The inter-score reliability according to the
Pearson-product-moment formula was 854

The responses to the ten child care questions were
analyzed as follows First, a stepwise multiple regres-
sion procedure where the level of participation in the
program was treated as an independent variable was
performed (see appendix 11a, Table) This enabled us
to see the extent to which the degree of participation in
the program accounted for the subjects' responses to
the questions

Secondly, analyses of covariance were performed to
determine the extent to which participation in the
program accounted for differences between the

Nassau and Westchester samples' responses to the
questions, after controlling statistically for differences
between the two groups on the other independent
variables (see appendix 11b, Table).

Thirdly, a similar series of analyses of covariance
was performed comparing responses of the program
and comparison groups as follows. (1) where program
was defined as the upper four participation groups
(groups C, D, E, F) (see appendix 11c, Table), (2) where
program was defined as the upper three participation
groups (groups D, E, F) (see appendix 11d, Table), (3)
where program was defined as the upper two participa-
tion groups (groups E, F) (see appendix 11e, Table),
and (4) where program was defined as only that group
of day care mothers who participated most often in the
program group (group F) (see appendix 11f, Table).
When no significant differences were found between
the program and comparison groups, these analyses
tested at what point along the participation spectrum
such differences might be found.

In addition, another set of analyses of covariance
was performed for dependent variables found to be
statistically significant in the overall comparison of
Nassau and Westchester These analyses considered
whether these statistically significant findings would
continue to be found when comparisons were made
between Westchester and increasingly lower-
participation Nassau groups. Thus, comparisons were
made where program was defined as (1) the lowest five
participation groups (see appendix 11g, Table), (2) the
lowest four participation groups (see appendix 11h,
Table), (3) the lowest three participation groups (see
appendix 111, Table), and (4) the lowest two participa-
tion groups (see appendix 111, Table).

The ten child care items are presented in appendix
10d

The results are as follows

1 The degree of participation in the program was
not significantly predictive of the responses of the day
care mothers

2 Program mothers responded significantly better
than the comparison sample to child care question one
(p 01). This was true regardless of the extent to
which the day care mother had participated in the
program.

An analysis of the content of the responses to
question one revealed that both samples understood
that diaper rash should be attended to, and that both
samples suggested appropriate action The program
group, however, more often expressed its understan-
ding of the need to coordinate the appropriate action
with the natural parent
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3. There were no statistically significant differences
between Nassau and Westchester counties on the nine
other child care items.

It is difficult to explain the paucity of statistically
significant findings. We do know that the program day
care mothers who were exposed to the certificate
training program significantly increased their
knowledge. An analysis of only the responses of
program participants in the training program in com-
parison with the Westchester sample revealed no new
significant findings (see appendix 11k, Table). One
interpretation, of course, is that the program mothers
were unable to apply the knowledge they learned when
in situations different from the learning ones.

Another possible explanation is related to the overall
nature of the responses. In general, they were of high
quality, indicating good child care. The failure to get
higher scores usually resulted from a failure to
recognize certain desirable elements, but rarely was
this failure accompanied by responses that would be
classified as destructive to the child. Perhaps the
additional education secured by the program mothers
strengthened a no reinforced the high level of child care
already given by women who are family day care
mothers. This is an hypothesis that needs to be tested
after an appropriate passage of time.

A third possible explanation for the findings lies in
the fact that the Westchester sample was receiving a
child care newsletter from Westchester County
Cooperative Extension. This could imply that the
educational input from the newsletter was sufficient to
wash away differences between the two samples

In the absence of pre-measures, we cannot know
how comparable the Nassau and Westchester groups
were at the start of the program. It is possible that the
Westchester group was performing at a higher level
than the Nassau group to begin with and that the
program served to improve its participants to the level
of the Westchester sample.

it is possible, for example, that the social ecology of
Westchester County IS such that an ,informal network
of friends, neig hbors, and relatives through which child
care information and practices are transmitted is
characteristic. It might be, on the other hand, that the
family day care mothers in Nassau were much more
isolated, and that the program filled the gap created by
the lack of an informal network. The difference in
zoning practices in the two counties may be signifi-
cant. It is common to find multi-family housing units in
Westchester County Nassau, un the other hand, is
generally composed of one and two family dwellings.
These suggested explanations would not, however,
account for the failure of the program sample to reflect
differences in responses as a function of degree of
participation in the program
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2.) Attitude Change
a. Attitude Toward Family Day Care

Part of the educational objective was to change
attitudes toward family day care. It was hypothesized
that program day care mothers would feel more
positively towards family day care in itself and as a
career than day care mothers not associated with the
prog ram.

Attitudes towards family day care were tapped in part
by the following questions in the interview schedule

1) How well do you like being a day care mother9
Mark an "x" on the line wherever your feelings about
being a day care motner fit best anywhere along the
line. The day care mother then places an "x" along a
line which is illustrated below:

i 2

I hate it

3 4 5

I think it's all right

6 7

I love it

The mean response for the program sample was 6_1902
with a standard deviation of 9964 The mean response
for the Westchester group was 6 2791 with a standard
deviation of 1.223. The analyses of covariance showed
that the differences between the two groups were not
statistically significant The multiple regression
analysis showed no significant difference among
program mothers as a function of degree of participa-
tion in the program.

2) Which of the following statements is closest to
your feelings about family day care as a career9

1. I plan to stay with family day care as a career.

2. I will look for a different job when my children
are older.

3. I'd Irke to work in another area of child care.

4. I might look for a different kind of jot in the near
future

The question was coded into three categories of
response forming a hierarchy of value Option 1 was
considered the highest option, option 3 was con-
sidered second, options 2 and 4 were combined into
one category, the lowest option

The mean response for Nassau was 2 0656 with a
standard deviation of .9538. The mean for Westchester
was 2.2326 and the standard deviation was 8954 The
differences between the two groups when taking into
account the covariates were not significant, nor was
there a significant difference in responses to this
question among program mothers as a function of
degree of participation in the program

In general, it can be seen that family day care
mothers express a high degree of satisfaction with



being a family day care mother It can also beseen that
there is a wider range of response when it comes to the
question of family day care as a career This is not
surprising when one takes into account the pay scale
for family day care mothers in relation to the time,
energy, and involvement expended

It was assumed by program leaders that non-
program family day care mothers frequently perceive
their Jobs as "baby-sitting" and therefore havihg a
questionable occupational status It was hypothesized
in this connection (1) that program day care mothers
would be less tolerant of parents who exhibited a
pattern of lateness in picking up their children at the
agreed-upon time, when compared with mothers not
associated with the program and (2) that program day
care mothers would be>Amore likely to take a vacalion
than non-program day care mothers

The following question was asked in relation to the
"late" parent "Mrs Jones has been coming to pick up
her child about a half-hour late for several days Would
you consider it a problem') What if anything would you
doe' (If respondent says she considers the lateness a
problem, but that she would do nothing, she is asked,
"Why wouldn't you do anything about 0") The latter
follow-up question was intended to screen out those
mothers who recognized they were being imposed
upon. but were fearful about losing the care of the child
and the attendant income should they protest There
were no responses, however, that fit into this latter
category The Nassau sample had a mean response of
1 54 on a scale of one to three The standard deviation
was

(
818 The Westchester sample had a mean

response on this question of 1 54 with a standard
deviation of 793 The analyses of covariance showed
no statistically significant difference between the
groups

The multiple regression analysis, however, showed
that program day care mothers tended to respond
appropriately to this question in accordance with their
degree of participation in the program (F 8 228.
p 01) The more frequently program clientele par-
ticipated in the program. the more likely they were to
recognize and act upon the recognition that family day
care is an occupation with prescribedhours and not an
informal 'neighboring" arrangement This would
suggest that the Nassau and Westchester groups
would nut have been equivalent on this dimension had
they been measured at the start of the Nassau program
This evidenLe would further suggest that the program
tended to Lhange the perLeptiun of the occupational
status of family day care mothers

The two samples were also asked if they took
vacations Sixty-two percent of the Nassau group did,
in fact. take vacations (standard devration 4887) Fifty-
five percent of the Westchester group vacationed
(standard deviation 5025) The different e between the

two grt was npt significantly different nor was
there _ lificant difference within the program group
as a function of degree of participation.

b Self-Esteem as a Day Care Mother

As a program develops, it is not unusual for program
leaders to notice side effects. This was the case with
the Nassau program. Statements such as the following
were made by program leaders, "Our mothers feel
good about themselves, they have a different sense of
themselves in relation to what it means to be a day care
mother, they're more sure of themselves and of what
they're doing."

This description is similar to commonly-found
definitions of the trait of self-esteem. For example,
Coopersmith defines self-esteem as a "personal Judg-
ment of worthiness that is expressed in the attitude the
individual holds toward himself."' Most theorists and
investigators would agree with the Jescription of high
self-esteem presented by Coopersmith. "Individuals
with high self-esteem have confidence in their percep-
tions and Judgments and believe that they can bring
their efforts to a favorable resolUtion. Their favorable
self-attitudes lead them to accept their own opinions
and place credence and trust in their reactions and
conclusions. This permits them to follow their own
Judgments when there is a difference of opinion. The
trust in self that accompanies feelings of worthiness is
likely to provide the conviction that one is correct, and
the courage to express these convictions."

Naive psychologists might say bat it is possible fora
person to feel a certain degree of self-esteem in one
area that is of different degree than the individual feels
in another area. In addition, it might seem reasonable
to assume that an individual's feelings of self-esteem in
a particular area might be at variance with his general
level of self-esteem. These questions have yet to be
empirically resolved. Insofar as the day care program is
concerned, program leaders do not presume to have
made fundamental improvements in the global self-
esteem of program participants. It seems a great deal to
expect that involvement in a program for some months
or even for two years at maximal levels of participation,
would lead to fundamental personality reorganization.
We simply hypothesize that day care mothers in the
program will have a higher self-esteem as day care
mothers as a result of involvement in the program.

In view of the limited nature, then, of the expected
effect, and in view of the absence of any validated
measures of global self-esteem that could be modified,
it was necessary to develop an instrument to measure
self-esteem as a day care mother.

To develoo such an instrument with item content
validity, three steps were taken First, program leaders
were asked what they meant by their expectation that
the day care moth9r-s...te better about themselves as
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day care mothers Next, to gain a definition that would
encompass all facets of self-esteem, we consulted the
literature Third, a clinical psychologist was consulted
about the nature of self-esteem

Program leaders offered statements to the effect that
the day care. mothers felt they were doing good jobs,
and that they were doing worthwhile jobs. The
literature offered a picture of self-esteem as defined
previously in this section The psychologist focused on
the notion that a day care mother with high self-esteem
as such, would feel capable and comfortable in her job,
in her feelings about how she was performing, and in
her feelings of how her performance was perceived by
others. On the basis of these ideas, several drafts of
instruments were developed; it was not possible, in the
time available, to establish the construct validity of the
instrument.

Drafts of the instrument were pretested on small
samples of day care mothers in Ithaca and Elmira, New
York The final instrument to measure self-esteem as a
day care mother was a balance of the earlier drafts that
had the highest internal consistency according to the
Hoyt-Stunkard procedure for determining reliability
( 59) and the demands of content validit A copy of the
final instrument is in appendix 11f.

Because pretesting in the development of the instru-
ment was on limited and not necessarily comparable
samples, and because it was not possible, due to time
constraints. to test the construct validity, there are
definite weakhesses in the instrument

The instrument was _administered as part of the
interview It showed an internal consistency of 873 for
the program group, and of 812 for the Westchester
group, according to the Huyt-Stunkarci test for inter-
nal consistency

The results showed that programday care mothers
scored a mean of 5 672 with a standard deviation of
4 377 on the'scale which ranged from a possible score
of -10 to 10 The Westchester sample scored a mean of
6 4183 with a standard deviation of 3 607 The analyses
of covariance showed no statistical differences
between the two groups, nor was there any significant
difference among the prograrri participants as a func-
tion of degree of participation in the program.

One can only hope that the lack of significant
findings is a result of the shortcomings of the instru-
ment, and that the program was effective in raising the
feelings of self-esteem of day care mothers of the
mrticipants There is some evidence to support the
original hypothesis that the self-esteem of day care
providers would be raised as a result of the program
Statements of individual day care mothers provide
some of this evidence These statements were reported
under the Reactions level of evaluation and cae
repeated here
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Day Care Provider #1 "I_ feel that I'm a part of
something better than jusfa baby-sitter, let's put it that
way. It has given me a sense of significance."

Day Care Provider #2: "You know more people and I
feel that being associated with ,the group has made it
posbble to feel more at ease in doing my job ..."

Day Care Provider #3: "When someone asked me
what I do I say, 'I'm employed by the Nassau County
Department of Socialervices I'm a certified day care
mother ...' There's a feeling you have when sotnefhing
becomes important for you."

Day Care Provider #4: "There was a time when
someone would ask me that (what I do] and I'd say 'I'm
just a housewife and mother.'

The evaluation questionnaire provides some ad-
ditional unsolicited data in relation to changes in self-
esteem of the care provider. Though the 37 motl ers
who responoed to the questionnaire were askea what
they did that was different as a result of participation in
training, four women responded that they were more
confident of their ability to provide a good atmosphere
for the children.

F. Practice Change

Theinterview and the evaluation questionnaire serv-
ed aS the data source for sections one through five on
this:-Pevel; it must be kept in mind, then, that we are
relying on self-reports of actual behavior (

1.) Changes in the Home En /ironment
It was felt that fulfillment of the educational objective

would be reflected in alterations in the child care
environment as a result of participationin the program

In this connection, the following question was asked

Have yOu found it necessary or desirable to make
any changes in your home because of the day care
children? Have you had to rearrange your home in
any way? Have you had to add any new furniture or
large items? Have you had to buy any toys?"

The responses to these questions can be sum-
marized as follows:

Nassau two mothers finished off basements for play
areas, two mothers adapted their basements for a play
area, one added a den for a play area, oneadded a table,
for the children, one added a bathroom in the basement
where the children played and one kept newspaper
around for the children, presumably because of its
tactile attractiveness as a plaything.

Westchester one mother moved a coffee table out of
the living room to make play space, one added plants,



one bought a mirror, arid one finished off the basement
as a play area.

It appears from these results that the program group
made substantial changes more often than the
Westchester group However, one must take into
consideration the fact that the Westchester group may
be less economically capable of making such changes.

'Using Hollingshead's Occupation Scale' and assign-
ing scores according to the occupation of the main
wage earner in the household, Westchester is
significantly lower than Nassau (t = 9.456, p

There was no significant differe. ce between Nassau
and Westchester in the number of mothers who said
they purchased toys. The fact that many Program
mothers also used the loan closet might suggest that
they made a greater variety of play materials available
to children.

The following question was asked in the evaluation
questionnaire which was distributed at the close of the
certificate course'

"What do you now do differently (in running your day
care home working with the children with parents
etc ) as a result of participating in the training?"

Seven of tne 37 day care mothers did not respond to
this question, or said they were not doing anything
differently Six mothers indicated that they were allow-
ing the children more participation in tasks that the
mother had been doing herself, such as cooking,
household tasks, and planning activities. One mother
said that she now listens to the children. Fourteen
women indicated that they now had greater understan-
ding of the meaning and significance of children's
behavior Four respondents indicated that they could
communicate better with the children's parents. One
day car( mother said that she found it easier to ask the
De rartment of Social Services a question. One mother
reported that she has new put medicines under lock
and key. One day care mother said that she was playing
new games with the children. Four women said they
were more confident of their ability to provide a good
atmosphere for the children. This latter response
reflects a statement about increased self- esteem, and
is reported in the KASA level of evaluation.

2 ) Sickness and Emergency

Because one goal of the educational program was to
provide support through the storefront by facilitating

'communication between day care mothers, it was
hypothesized that program mothers would deal with
sickness and emergency situations through this com-
munication with other day care mothers, and.
therefore, be less likely to turn the child back to the
parent.

The following questions were asked in these latter
connections:

"What arrangements do you make for the care of the
children when you are sick?"

"If a medical emergency arose and you had to leave
the children for a few hours, what arrangements
would you make?"

In the case of sickness, 38 percent of the Nassau
sample said they would call the parents. Forty-three
percent of the Westchester sample responded that they
would call the parents. This difference is not statistical-
ly significant, and our hypothesis that program care
providers would be significantly less likey to turn the
child back to the parents is not supported.

In relation to the question about an emergency, four
and a half percent of the program mothers said that
they would call the parents; five percent of the
Westchester group chose that response. Again our
hypothesis is not supported,

A consideration of the other responses to the two
questions is interesting and suggestive. In the case of
sickness, 26 percent of the Nassau group said they
would call the storefront or other day care mothers.
Nineteen percent said they would call on friends and
neighbors Only nine percent of the Westchester group
responded that they would call upon other day care
mothers; 43 percent said that they would call on friends
and neighbors. (Seventeen percent of the Nassau
group and five percent of the Westchester group said
that they would call upon the Department of Social
Services.) Thus, it can be seen that without any support
program, the Westchester sample depends on an
informal support network of friendsand relatives They
are thus as able as the Nassau group to rrk...:e
arrangements for their day care children without
disrupting the parents.

In the emergency situation, the responses follow a
similar trend. Sixteen percent of the Westchester
mothers relied upon other day care mothers and 76
percent said they would call friends and neighbors.

rogram mothers relied upon the support network of
the storefront and other day care mothers 27 percent of
the time. Sixty percent of the program sample relied on
friends and neighbors. (Eight percent of the program
group and three percent of the Westchester group said
they would call upon the Department of Social Ser-
vices.)

These results suggest that the support role of the
Storefront Resource Center and the informal network
of communication between day care mothers did
c.untribute to the stability of day care, but that friends
and neighbors filled that role, though to a somewhat
lesser extent, for Nassau than for Westchester. This
would lend support to our earlier discussion in relation
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to the child care questions In that discussion, we
theorized that there may have been a considerable
informal support network between child care givers in
Westchester County, and that for some sociological
reasons it did not exist in Nassau County until the pilot
program In response to both the sickness and
emergency questions, it can be seen that Westchester
mothers relied on other people they knew (including
day care mothers) more than the Nassau sample, in
spite of the fact that the program group was in a
network Jf day care mothers. This difference was
Aatistically significant only in the emergency situation
(z = 2.467, p c 05).

Thus, there is some evidence that the pilot program
provided a support in itself and in its liaison with an
informal support network in a community that lacked
such a network in the past.

3.) Care of Infants

It was also hypothesized that making appropriate
equipment available to day care mothers who wish to
care for:infants but do not have the necessary equip-
ffient would result in more day care mothers accepting
infants for care.

The following question was asked to test this
hypothesis:

"A new parent wants you to take care of her infant It
has been years since you had babies in the house,
and you don't have any of the equipment any more
Wha, would you do?"

Twenty-four percent of the Westchester sample said
they would turn down the infant as compared to 15
percent of the program group This difference though
in the hypothesized direction, was not statistically
significant

4) Communication with Other Day Care Mothers

Since one of our support objectives was to facilitate
communication between day care mothers, the follow-
ing question was asked "Do you know many other
women in the county who care for children?"

it was hypothesized that as a result of the program,
and in relation to the degree of participation, program
mothers would respond affirmatively significantly
more than non-program mothers. This hypothesis was
confirmed. Degree of participation in the program was
significantly related to knowing other day care mothers
(F = 8.370, p e 01). In addition, Nassau mothers said
they knew other day car nothers signific tly more
often than Westchester ri,others (F = 7 912, p .01).
Additional analyses showed the logically consistent
finding that this difference between the two groups was
mainly because of the highest two program participa-
tion groups.
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An additional part of the interview question about
knowing other day care mothers asked, "Do you think
there are quite a few day care mothers in the county, or
do you think they are not too common?" It was thought
by program leaders that without the support network
provided and created by the program, day care
mothers might not be aware that the occupation was a
common one in the county. It was hypothesized that
program mothers would change this perception, and
that a non-program associated group of day care
mothers would not. This hypothesis was not confirmed
when the overall comparison was made between
Nassau and Westchester. /Nor was there a significant
difference between progiram mothers in relation to
their degree of p:, ucipation in the program When
comparisons were made between the three highest
participation program .groups and the Westchester
sample, the hypothesis was, however, confirmed.
Eighty-four percent of program mothers correctly
perceived the fact that family day care was a common
occupation, while this was true of only 63 percent of the
Westchester mothers.

The responses to these questions indicate that the
objective of facilitating communication between day
care mothers was reached

(Technically, this question would have been
presented on the level of knowledge, attitude, skill,
change Since it is closely allied to the earlier questions
in this section, we include it here )

5.) Use of Community Resources

One facet of th" educational program was to help
day care mothers become aware of and provide access
to community, resources relevant to the growth and
development of children. It was hypothesized that
program mothers would have used more community
resources than non-program mothers. !t had, in fact,
been the observation of program leaders that com-
munity resources had previously been under-used,
before the initiation of the program, because of lack of
awareness of their existence and because of the
transportation problems associated with taking trips
with many children

The following question was asked in the interview:

7 0

"Have you ever had an occasion to go to any of the
following places with the day care children:

Library
Police Station
Fire Station
Cooperative Extension (If 'no,' have you heard of
it'?)

Parks
Playgrounds
Health Clinics



Beaches
Zoo
Fishing?"

There were no significant differences between
program and Westchester mothers, nor was there a
significant difference between Nassau mothers as a
function of degree of participation in the program The
only exception to this lay in the responses to the
Cooperative Extension component of the question
Cooperative Extension is the name by which the
resource center is known in Nassau Naturally, and by
definition, program mothers knew of it and had contact
with it However, only two Westchester mothers
responded that they had heard of Cooperative Exten-
sion in spite of the fact that 69 percent of them said
they read the newsletter that they were receiving and
that is identified as coming from Cooperative Exten-
sion in Westchester

The failure to get significant differences on the other
components of the question 'hay be because vie
neglected to ascertain how frequently the various
community resources were used In addition. although
we controlled for the relationship between ages and
children and use of particular community resources,
we had no information on how geographic distance
from home to community resources related to the two
samples

6 ) Changes in Community Structure

In this section we will try to give a picture of the way
the community has changed for the day care mother
and fur the agencies relating to her, as a result of the
Cooperative Extension Family Day Care Program
Statements of various community service agency
personnel have been excerpted from taped conver-
sations, They offer testimony to the changes between
Cooperative Extension and the Department of Social
Services, between the Department of Social Services
and the day care mothers, between other community
services and the day care mother, and in the place of
the day care mother herself in the community struc-
ture

Eleanor Kirk, E ecutive Director, Day Care Council of
Nassau County

'When I came to Nassau County in May of 1972, just
one month befure Barbara Pine arrived, the family day
care program was an isolated group of 100 or
mothers, who had received no training, had nu
resources, didn't know each other They had no
support services other than what sucial ser,, ices gave
them through their case workers Since that time there
are 325 to 350 day care mothers Part of the impetus fur
that has been the attractiveness fur the family day care
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people who would like to care for children to join,
because all of a sudden there was a whole new
perspective there. There was training they could get;
there were people who cared; there was a resource
center; there were materials; there was a newsletter;
there was somebody out there who had underplayed
her own role and was able to employ people who could
work directly with the mothers, whd could work
cooperatively with the Department of Social Services
and who raised the whole image of family day care in
the county. So that when the Social Services Depart-
ment started putting up posters, Would You Like to Be
a Family Day Care Mother?, instead of having to pull
teeth, they had so many requests that they could hardly
meet all `he demand. In fact, at the present time, they
have 100 more mothers than they'reactually using. The
whole image of family day care has improved.

"Now in addition to the Cooperative Extension family
day care specialist's working with the Social Services
Department, she made an effort to meet all the other
agencies and began cooperating with them. She
participated with the Day Care Council in untold
numbers of ways. So have other members of
Cooperative Extension who might not have had so
active a role if it hadn't been for her. She made an effort
to get around to see all the various agencies and
programs when she first came here .. She has
established herself on a real firm footing with all these
groups. She has also worked with the Early Childhood
Education Council and became chairman of their
conference, which was no small undertaking, and
t.froughout, wherever she goes she is identified with
family day care, and she's their family day care
resource person on the Early Childhood Education
board. When she became chairman of their con-
ference, in herself, she personified family day care to
the whole county as the family day care person.

"She has helped to develop throughout the
Cooperative Extension statewide and locally a
statewide conference for family day care which is now
being replicated in Nassau County As a matter of fact,
that's only a couple of days away.

"The County Commissioner sent out a special
bulletin last year, a news release on the cooperation
betweeri the Social Services Department and the family
day care program of Cooperative Extension, and that's
a pretty hard thing to get to get an outside agency to
have the same ... to be part of the inner soul of
something outside social services. It may be changing
now, but maybe the Cooperative Extension helped
change that whole picture, too working with com-
m.rnity agencies.

... Another thing that the Cooperative Extension
program gruup meetings have been able to stimulate.
First, jut to meet and keep them from being isolated,
then `,Ji training all this has ended with the
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development uf the Nassau County Family Day Care
Association

The formation in March 1975 of the above organiza-
tion represents a formalization of one of the most
effective support networks for family day care that of
family day care providers supporting each other
(which they t.:an only do if they know each other and
can communicate sharing ideas and concerns)

Barbara A. Pine it is significant that three of the four
officers in the newly formed association of family day
care providers are members of our program advisor y
committee

Arlene Kochman Verbal Interaction Project "I tnink
the main importance of the Cooperative Extension
Program is that Roosevelt is a very transient communi-
ty with very few services The only service that existed
in that community for children and low income families
was the school Unfortunately. the school is notseen as
a positive force in the community When, this program
came in number one, the visibility where it's right
on the main street of town, and in an area where most
people would pass and know about the the
second important thing is the availability of staff and
the fact that this became a place for parents to come
not only to gel the services offered by your agencies
direct services bu: `a find out what's available in the
community and where du I go if I have this problem,
this question, in terms uf kids We have gotten referrals
from this agency for children vilio arc two years of age
and whose parents were able to make use ,r cur
service This is one of the primary places we went to

ulita Stone, Department of Social Services
"I certainly feel the Resource Center has had a

tremendous effect on the co munity and it certainly
has had a tremendous effe,... on the mothers The
ability to offer a service like the resource center
program which the Department of Social Services
couldn't possibly provide is absolutely essential, and I
think that it has made a tremendous difference I listen
to people in training and I hear them saying, 'Whero can
I get this, and where can I get that,' and we can say,'Go
to the resource center,' and that is absolutely wonder-
ful that we can say there is a place where you can get
help

I really think the most important part of the
Cooperative Extension has been the combination of
resources with the training I think we have all enriched
each other and in enriching each other, we have really
enriched the family day care provider That's the most
important part of it Like there are so many resources
you have available that we didn't know of. and our
whole program has been enriched because of our
combined efforts I think it has worked both ways ..."
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Question (Barbara A Pine), "Do you think that we
have sort of set a precedent in terms of two fairly strong
agencies with different focusses working together'?"

A' "Oh, I think it's been unheard of in Nassau County
for two agencies to cooperate the way we have, and I
think that that's one of the beautiful things about the
whole thing And I think people recognize it. I think
they recognize the importance of having agencies
enrich each other and enrich their program by joining
forces."

Changes in relations of DSS and day care mothers.
Conversation with Unit Supervisor and Case Worker
from the Department of Social Services, Family Day
Care Unit Supervisor "I think that the program has
helped how Social Services feel finally. That they're
nut just sending them money every month, that we feel
they [family day care providers] do have a valuable
service to offer to those children whose mothers can't
provide the services to them, and that the county,
finally, because of its involvement with Cooperative
Extensions has shown some type of interest in them,
and in what they're doing with the children."

Barbara A Pine Q. 'Do you feel your job is different
since the program came m')':
Caseworker "It has always annoyed me in my contact
with them that there wasn't something like this and the
whole thing started [when] Barbara came in, the
mothers got back to us, 'Hey, this is great,' and you
became more aware of how they needed other people
to talk to just other day care mothers, which before you
could never even tell them who another day care
mother was maybe we could hate, but it just never
happened It has made my job a lot of times much,
much easier because if someone has to take a day off,
they just make plans with another day care mother.
Before we would have to do pre-placement for this.

Caseworker Not even just in that sense but in terms of
being supportive to one another Once they get to
know each other There are times when they might
prefer to call another day care mother to discuss a
problem rather than call the case worker

Caseworker They see the role of the case worker as
being more of a helper that's another important
thing. I think the group has really let them see their case
worker in a different way, than they have seen them as
just visiting a day care home once a month.
Unit Supervisor "I doubt very much that we would have
gotten off the ground as far as the training program had
been involved if Cooperative Extension had not been
involved

Caseworker "I think it is unique in terms of the larger
community seeing where two fairly strong agencies
have been able to yet together and do something
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successfully, whtch is really kind of unitiue
Unit Supervisor "It's making them better day care
mothers, it's making them better people, because
they re seeing themselves in a different way for the
most part I think, too, :f you look back to the first
picnic, it was the black day care mother., together and
the white day care mothers together, and you don t see
that any more

Caseworker We have a much better relationship with
our day care mothers now

Barbara Stern, Assistant Director. Early Childhood
Resource Center

We have a commitment to early childhood educa-
tion n °matter how its done, and weals° therefore have
a commitment to parent education, and in effect, family
day care providers are parents educating children,
even though they re substituting for natural parents
They're not really teachers and not really parents, but
they do have a commitment to educating young
children, so. therefore. we're very interested in working
with them and helping them out

Barbara A Pine Have you ever had any connec-
tions to working with family day care providers before
ourprugram? A No. not before the resource center

Gert re Col bert, Faculty, Nursery Education Depart-
ment. Nassau Community College, and Past President
of Early Childhuou Education Council (local affiliate of
National Assuciation for Education of Young Children

No I had not knuwn about it [family day care], and
the reason I became interested in it is mainly because
of your training program for the family day care
mothers, and I wanted my students to know about that
kind of program, because I feel that students 'earning
child huud educatiun have to be aware of all the
prug rams that are instituted for young children, and I
have to be very impressed with your training prugi am,
the variety the type of people you invite for training
purposes. the response of the day care mothers, etc

Bai bard A Pine 0 Did you knuw that tamrly day care
has been organized and supported by the Department
of Social Services in Nassau County since 19679"
Response "Really!"
Barbara A Pine 0 "I was curious to know if you ever
thought of 0 (family day care as a relevant child car e
system) until the Cooperative Extension Day Care
Prog ram?"

Gert re Culbert A No I never thought about family
day care. visiting a home. or about these people who
take care of children at home, until I met you at
Stun ybruuk I heard abuut family day can oat that point
I never knew it existed until I met you

SECTION III ADDITIONAL INFORMATION
ABOUT FAMILY DAY CARE

Program staff were impressed with the quality of
child care they observed in the course of the program
lifetime Their observations support the position that
family day care is a desirable alternative in the
spectrum of child care options. This position is at odds
with that taken by Saunders and Keister in "'Family Day
Care Some Observations."' They compared family
and group day care on the basis of 22 children studied
over two years Some of their conclusions about family
day care, on the basis of this small sample of a total of
22 children, were that (1) mobility of placement was
greater in family day care than center care, (2) all
siblings can rarely be accommodated in the same
family day care home, and (3) family day care mothers
do not usually have males in the household. While we
have no data on center day care, we do have some
statistics on family day care based on a much larger
sample than the Saunders and Keister study that are
at variance with their conclusions

Insofar as "mobility" in the day care home, we asked
the question

What is the shortest period of time (one week, one
month, two months, etc ) that a child has been in
your care? What happened [to break it up]?"

In the program sample. ten mothers still have their
only day care children The remaining 51 report that
their briefest caretaking experiences ranged from one
week to six Tionths, and 40 of these arrangements were
curtailed by changes in the parent's situation In
Westchester, eight day care mothers still have their first
and only day care children The remaining 35 report
their briefest arrangements ranged from one day to one
year, and 31 of these 35 experiences were curtailed by
the parent. These data suggest that any mobility and
instability in tne family day care situation is related to
the parent rather than the day care mothers

In relation to the question of accommodation of
siblings in the same day care arrangement, we did not
ask the whereabouts of all siblings of the day care
children However, we did ask

Are you presently caring for more than one child
from the same family?" (If "yes," the interviewer
recorded the age and number of the siblings.)

The responses indicated that in Nassau, of the 157
children being cared for, there were 27 sets of siblings
A tutal of 58 children were being cared for together with
their siblings

In Westchester, of the 110 children being cared for,
there were 36 sets of siblings, 62 children were being
cared for together with siblings
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It seems that there were at least as many children
being cared for together with their siblings in one day
care home as there were day care mothers These
results suggest a trend in family day care which is at
variance with that suggested by Saunders and Keister

On the basis of our study, Saunders and Keister's
conclusion that 'family day care mothers do rot
usually have males in the household" cannot be
sustained In Nassau County the day care mother was
Without a male in the household in only six out of 61
cases I r "lestchester County, 14 of the 43 mothers did
not have males in the household These statistics
contradict Saunders and Keister's conclusion that
"family day care homes do not usually have males in
the household

Thus, these data gathered in the interview present no
infcrmation supporting Saunders and Keister's con -
c'usions which we have reported They reinforce the
position of program staff that family day care can
prr vide a decable option for chid care

SECTION IV - CONCLUSIONS OF THE
EVALUATION

To what extent have the program goals been
realized? What can be said about failures to attain
these goals? Were there any unexpected outcomes of
the program? The data which provide some answers to
these questions have been presented in this chapter in
the framework of Sennett's evaluation model

On the basis of data at the first four levels of
evaluation, it can be said with confidence that the
Cooperative Extension Family Day Care Program has
in fact been able to (1) "design and test an informal
education program with family day care mothers,' and
(2) "insure that the educational system and supportive
services are designed to meet the needs of family day
care mothers as they perceive them

The data on the Practice Change level of evaluation
show that "Cooperative Extension can play a role as
trainer of family day care providers -1 hese data show
further that Couperative Extension can play a welcome
role in liaison with community ageocies responsible fur
or related to child care

These successes relate, however, to program goals
stated in actiun-oriented terms Higher order objec-
tives are implicit in the execution of the program goals.
The goal of the program is to show that Cooperative
Extensiui ira the role of friend, educator, and communi-
ty liaison can strengthen family day care As
knowledge increases, as feelings of self-worth and of
the worth of the job to be done increases. the quality of
child care should improve This was the goal of the pilot
program
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The i;vaIuator has attempted to assess the impact of
the program in the light of these latter considerations.
On the positive side of the ledger, it has been shown
that day care mothers, when involved in developing
their own program and when offered particular
resources, respond. They come to educational
meetings and social events. They learn. They get to
know other day care mothers, and become less
isolated They become more aware of how common the
occupation is in the county. They perceive their jobs as
more than just "baby-sitting." An unexpected outcome
has been the degree of leadership and self-direction
they develop, as exemplified in the formation of the
Nassau County Family Day Care Association.

It has not been demonstrated that the program has
improved the quality of child care. It was judged by
program leaders inadvisable to attempt to obtain the
most direct evidence of the quality of child care by
observing the day care mother as she cares for her day
carechildren in her own home. We tried to approximate
her behavior through a series of questions. We were
not able to demonstrate that responses to these
questions were related to participation in the program.
Perhaps the program has a reinforcing effect that
cannot be seen in the short run.

Family day care mothers have a high degree of
satisfaction with the job. We have not been able to
relate this to the program It may be, and subjective
reports support this, that family day care mothers are
highly motivated to be with young children and,
therefore, predisposed to be satisfied with the job.

Suojective statements by individual care providers
suggest that self-esteem was raised as a result of
participation in the program We were not able to
demonstrate this finding with our measuring instru-
ment Since program leaders felt they had observed
changes in this area, we tried to assess them, even with
the knowledge that the measuring in3trument had
serious weaknesses that could not be dealt with in the
time available. Perhaps these weaknesses explain the
lack of positive findings

Before the initiation of the program, the support
system provided for family day care mothers was
extremely feeble for family day care mothers in Nassau
County. No agency had the resources or focus to offer
necessary support As a result of the program, it has
not only provided a support system, but it has linked
agencies in the community with an interest in child
care, and has served as a catalyst for cooperative
efforts involving these agencies. Testimonial data from
community agency personnel provide strong in-
dications that the community support structure for
family day care mothers had changed in Nassau
County as a result of the Cooperative Extension Family
Day Care Program
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CHAPTER 7

Recommendations

It is recommended that

the program model be completed with the
development of a parent education component
and completion of training materials for
replicating agencies,

the model be replicated in other counties in New
York State,

in replication, benchmark data be obtained, if it
does not violate relationships with family day care
providers,

the evaluation instruments be tested and refined,

this program model be extended to northeastern
states through the Cooperative Extension
network,

training for Cooperative Extension specialists in
the northeastern states be conducted by the pilot
program staff at the Storefront Resource Center,

technical assistance and training be provided by
the pilot program specialist to specialists from
other states in the northeast as they develop
program after initial training,

the program be extended to other areas of the
United States through the Cooperative Extension
network, if the northeastern states experience is
successful,

the Family Day Care Mothers' Association
leadership be supported in their efforts to incor-
porate and attract funding for the continued
operation of the storefront resource center,

Nassau County Cooperative Extension continue
to increase program support so that the
educational program becomes an integral part of
the county program within the next two years.
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APPENDIX I
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Barbara.A. Pine. Cooperative Extension Specialist Family Day Care
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Irene Stein, Research Associate'

C

4

83



APPENDIX 3

NEW YORK STATE COLLEGE OF HUMAN ECOLOGY

Participating Faculty and Staff

Jennifer Birckmayer, Senior Ext§nsion Associate, Department of Human

Development and Fami ly Studies

Jane Kni zer, Assistant Professor (through 8/73), Department of Human

Developmant and Family Studies, and Director of Pield Studies

S. Morton Altman, Assistant Professor (through 6/73), Department of

Community Service Education

goncrieff M. Cochran, Assistant Professor, Department of Human Development

and Family Studies

Irving Lazar, Profesr and Chairman, Department of Community Service

Education

Helen Y. Nelson, Professor, Department of Comrunity Service Education

and
4.

Jean Andrianoff, Secretary to Program Coordinator

1
COOPERATIVE EXTENSION ASSOCIATION OF NASSAU COUNTY

Participating staff

Vera P. Rivers, Supervisor of Expanded Food and Nutrition Program

Judi Elkin, CSW, Family Life and Parent Education

Board of Directors

John Swanson (1972), chairper2son

Frank Cuomo ((073 4 74), chairperson

Home Economics DiOsion Committee

Muriel Reilly (1972), chairperson

She Page (19/4), chairperson

o
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NASSAU COUNTY DEPARTMENT OF SOCIAL SERVICES

Participating Staff

David Thaler, Director of Day Care Services

Julita Stone, Staff Development Officer

Shirley Abel, Unit Supervisor

Florence Faga, Case Worker Chi[dren's Services

Beth Ferrante, Case Worker Children's Services

and other cooperating unit supervisors and casework staff of the Nassau
County Department of Social Services Children's Bureau Family Day Care
Units

85
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APPENDIX 4

NEEDS ASSESSMENT: LIST OF COMMUNITY CONTACTS
made during the first 8 months of program
development May 1972 - December 1972

New York State Department of Social Services

Senior Consultant, Day Care Licensing
State Day Care Supervisor
Licensing Specialits in State Area Office of New York State Department of

Social Services

Nassau County Department of Social Services

Commissioner of Social Services
Chief, Children's Bureau
Director of Day Care Services
Director of Protective Services
Fami ly Day Care Unit Supervisors

Suffolk County Department of Social Services

Supervisor of Home Services
Coordinator of F,mi ly Day Care
Coordinator, Internal Revemie Service Family Day Care Rroject

Child Care Organizations in Nassau County

Day Care -ouncil, Director

Nassau-Suffolk Day Care Consultation Service, Co-Directors

me.I;d Start

Educational Consultant
Cenier DiKctors
Teachers
Teacher Aides
Family Health Aide

Comprehensive Child Care Services, Projec4 Director

BOCES Living Room School Project, Educational Consultant
. .

Five-Towns Community Council Child Care Committee, Chairperson

Departmeot of Social Services operated Day CareCenl-er

Director
Teachers
Teacher Aides

8U

e
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Child Care Organizations in Nassau County (contld.)

League of Women Voters Child Care Committee, Chairperson

Early Child Education and Related Institutions and Organizations

Verbal Interaction project

Director
CoDirector

Early Childhood Education Council (affiliate of NAEYC), PreSident

Community College, Early Childhood Education Instrpctor

Adelphi University School of Social Work, Assistant to Dean

Hofstra University EarlyoChildhood Educatign Department, Instruc,-or
School of Continuing Education, Director

Early Chilhood Education Consultants

Oth,,r Community Organizations

Vocatigna: ('.inter for Women, Career Counselor

Police Department Community Relations Bureau, Outreach Officer

BOW). Consumer Home Economics Program

Director
Assistant Director

Family Service Office

Supervisor
Social Workers
Family Aide

Inwood Community Center, Community Organizer

Five towns Community Coun,:il, Director

Health and Welfare Council, Director

Office of Consumer Affairs, Outreach Workers

.Mental Health Association, Director

CAP Agency, Outreach Worker

Community Hospital, Family Planning Coordinator

Inwogd Health Center, Director

Human Rights Commission, Manpower Development Coordinator

Office of Volunteer Services, Director

O



APPENDIX 5

'Position Announcements

.,.

A. Cooperative Extension Specialist - Family Day Care

c.
. .

.

B. Cooperative Extension Supervising Aide - Family Day Care ,
f . q 4

n ty

'.'
.

C. Cooperative Extension Aide - Family Day Card

..,

..,

,
. .

D. Teen Aide
-

11.
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COOPERATIVE EXTENSION NEW YORK STATE

Cornell University State University of New York U.S. Department of Agriculture

Office of Personnel and Staff Development
Roberts Halt. Ithaca, N. Y. 14850

POSITION ANNOUNCEMENT No. 29.7 1/6/72

Title of position - CoOperative Extension Specialist - Family Day Care

Location - West Hempstead, Nassau County, Long Island,'New York

NajorAesponsibilities

- Works under the leadership of the Human Resources Program Leader at

Cornell, the Home Economics Division Leader in Nassau County,-and college

'faculty In the development of a family day care program. \

- Provides overall leadership and develops program in conjunction\with

family day care mothers; provides training, teaches; implements\and

evaluates program; develops appropriate teaching materials, \\

- Provides linkages between-college, county, social services and other,

agencies to family day care mothers and other local community groups.\

- Administers program, policy, Procedures.
0,

Provides program supervision for para-professionals) when employed.

- Supervises College of Human Ecology students in conjunction with faculty

during, field experiences. (This will be approximately 20% of the position.)

- Supervises in cooperation with HLman Resources Program Chairman the

' graduate student .assistant when assigned to program.

Majoriguties of Job (This will be approximately 80% of the position.)

- To activate a program advisory committee representing family day care

mothers, county, college, and appropriate agencies. The majority of

the etommittee will be family day care mothers.

- To design and test an iniormal continuing education program with family

- day care mothers; to train family day care mothers and family day care

para-professional (s).

'- To test the"feasibility of Cooperative Extension in the role of recruitor,

trainer, broker and ally to family day care mothers between family day

care providers and those whose' children need care.

- To test the feasibility of Cooperative Extension in a leadership coordina-

tion role With agencies responsible for comprehensive child care.

- To Prepare a plan of work built around agreed upon goals, Of the program

advisory committee, including recording and evaluation mechanisms.

- To provide. leadership to this program; to coordinate efforts with Nassau

County staff and where appropriate, link with appropriate extension programs.

- To develop cooperative arrangements within the county, region and state

in support of program.

- To participate in required orientation and in-service education at the

college and county; to observe programs in several communities.

New York Sad, CAIcat of Acibc.doll, and tali Sciences New Yolk Slate College of Human Ecology and New York Slate Vetennaty C.,lege aM
Comet Unvosify COrnrabwebienvo, Asseoavons Count, 6ovefnmg Bode; and Untied Slates peoartment of Agrtcurture, cooperahng

.qa



Qualifications

- Minimum education Required: B.S. from en accredited institution with
course work in one or more of the following areas: psychology,
sociology, education, child development, community development, community
services, social planning, home economics.

Experience equivalent to a B.S. will be considered.

- Minimurn,Experience Required: 3-4 years of progressively responsible-
professional experience in child development education, community services
development, family day care education, parent involvement or delivery
of comprehen'sive.child care services, or similar experience.

- Special.Requirements:

. ability to work with people from many types of backgrounds, experiences
and education.

. sensitivity to needs of-the poor, the near poor, theeineeds of children,
and to the needs of people in agencies who haye responsibility for
delivery off' comprehensive child care services to all ftople.

. Master's Degree desirable.

Salary.Range - $10,356 - $13,059. Commensurate with qualifications.

Transportation - State owned car 'furnished for official business.

Date Job Is Available - Immediately

Funding - This program is funded by Extension Service USDA for 18 months,
but it is envisioned as a 3-5 year program.

If you are interested in this pdsitio.n please submit an application or
resumeeby January 24, 1972 tc:

Sandra S. Clarkson
Personnel Specialist .

212 Roberts Hall

Cornell University
Ithaca, New York 14850

or call 607-256-2292

11 57 /

2 ,Ge%td.
or. Mi lion E. Elisio

Personnel Specialist
212 Roberts Hall
Cornell University
Ithaca, Newt York 14850

or call 607-256-2292

000PERATIVE EXTENSION - NEW YORK STATE IS AN EOUAL OPPORTUNITY EMPLOYER

99 0 0
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COOPERATIVE EXTENSION NEW YORK STATE

I Cornell University State University of New York U.S. Department of Agriculture

Cooperative Extension Association of Nassau County
300 Hempstead Turnpike. West Hempstead, N.Y 11552
Agriculture 516-538-7401 4-H 516. 538-7902 'Home Economics 516-538-7451

October 1973

POSITION ANNOUNCEMENT.

O

Title of Position Cooperative Extension Supervising Aide - Family Day Care

Job Location - 261 Nassau Road
Roosevelt, New York

Nature of Work
.

work under the leadership and supervision of the Family Day Care Specialist
to assist with developing a program being designed to reach day care mothers-

and the children for whom they provide care.

,Major Duties
provide leadership and supervision to Family Day,Care"Program Aides

provide on -site leadership and supervision to students in field Placement
and work-study programs in the absence of the,Pooperative Extension Specialist

assist in maintaining and stAffing a resource center for family day care

mothers

assume responsibility for planning and supervisipn of activities for the

children who wisit the center

assist in developing and maintaining working relationshilm with community
agencies and organizations

assist in the design and development of program materials, including a monthly
newsletter, educationalmaterials for parents needing child care, and material

for programpublicity

work with the parents in the community to help them meet their child care needs
A

assume responsiblity for collection and distribution of donted supplies and

equipment to family daycare mothers

assume responsibility,for all record-keeping at the resource center

participate in Family Day Care Program Advisory Board meetings

participate in in-sexvice training

9

New Ynta State Collette or Aqncoltute and Lae 5c,ences. Now York State Coliede of Hornet Ecolnyv .and NewVOth Slate Vetennies COdeat
Compo universq) CooOmntIre Lttenvon Assot+Atrons County.Goveentng Domes and Untied States Department of Agtocultwe coortefaheu
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Qualifications
minimum education required - high school degree'or equivalent -

'some college work preferred

minimum experience required - at least one-year of work experience in a child
care facility or community service organization

Special Skills
a desire to work closely with ad.dlts and children

some understanding of the needs orchildren and those who provide care for them

initiative and creativity in helping to etermine program direction

a good ,.;orking knowledge of resources available in the local community

effective written and verbal communication skills
e,

Salary '.

Please note - This is a 3/4 time position
30 hours weekly

Arinual salary - $5,724

Date Job 'is A ailable - 'Immediately.

Announcement is effective to October 15, 1973 or until
position is filled

IF YOU ARE INTERESTED IN THIS POSITION PLEASE CONTACT:,

/ 7, ci>"

Barbara A. Pine
Cooperative Extension Specialist
Family Day Care, Resource Center
261 Nassau Road
Roosevelt, New York

9

PHONE,: (516) 546-1132
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COOPERATIVE EXTENSION NEW YORK STATE,

Cornell University State University of New York U.S.13:4:artment of Agriculture

Cooperative Exteneion Association of Nassau County
300 Hempstead Turnpike. West Hempstead. N.Y. 11552
Agriculture 516.538-7401 4-H 516.538-7902 Home Economics 516.538-7451

October 1973 I

. POSITION ANNOUNCEMENT

I

Title of Position Cooperative Extension Aide - Family DayoCare

Job Location - 261 Nassau Road
Roosevelt, New York

Nature of Work
works under the leadership and supervision of the.CooperatiVe Extension
Specialist and the Cooperative Extension.Supervising Aide to assist with a
developing program being designed to reach faMily day care mothers and the
children for whom they provide care.

Major Duties
assist in maintaining and staffing a resource center, for family day care mothers.

assist in the planning of activities at the center

assist in the developing of materials which may be used by family day care
mothers as the are for children

assist in planning and supervising activities for children who Visit the resource

center

assist inthe collection and distribution of donated supplies and equipment to
day care mothers

to aid in the development of community services for family day care mothers,
children receiving care and their parents

.

to participate in orientation and in.-service training.,

Qualifications
minimum education required -

. minimum experience required

some high school education or equivalent

.00

- at least _one year of work experience in a child
care facility or community service organization

Special Skills
,

a debire to work closely with adults and children
4

some understanding of the needs of children and those who provide care for them

a working knowledge of. resources avatlable in the local community

an ability to be _flexible with regard Eo work assignments

initiative and creativity in helping' to dele-iinine-prOgrmra direction

No. Yo,k Slate C0,100. o1 Agocutiure and tale Scuonces New York Slate College of Human Ecologi and New York Stant Veterinary College al
Cornell University Cooperative Extension Associations"- County Goyernng Bodies and united Matti Department or Agriculture. cooperating

c

93
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Salary Please note4 This) is a 3/4 tire position
30 hours week154

Starting salary $4,586 '4

Upon successful completion of three month training and probationary period,
salary increases to $5,121 annually

Date Job is Available Immediately

Announcement is effective untilOctober 15, 1973 or until
the position is filled.

IF .YOU ARE INTERESTED IN THIS POSITION PLEASE CONTACT:

C-4?/1.-C

Earbara A. Pine
Cooperative Extension Specialist
Fanfily Day Care Resource Center
261 Nassau Road
Roosevelt, New York 11575

,

PHONE (516) 546 -1132

or

S.

ERA
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COOPE9ATIV TENSI.ON NEW YORK STATE

Cornell University State University of New York U.S. Department of A Ictilture
--.

1

t
..

Cooperative Extension Associationpf Nassau county
300 Hempstead Turnpike. West Hempstead. N.Y. 11552

Agriculture 51'6- 538.7401 4-H 516.538-7902 . Home Econ6Mics 516.538-74451

i 1'4 ' . ' June 17: 1974

. Position:

P
(Location:

POSITION ANNOUNCEMENT

o

Teen Aide
Cooperative Extension Family Day'Care Program

261 Nassau Road
Wosevelt, New York

ii

Duties:
.,,,

To work with children ages 1 to 12 years who are cared for i,

by family day care mothers. Some time will be spent - planning

,activities and working with the children in the day care owes.

\

'
Theeremainder will be-spent in the storefront resource cen r,

receiving in rervice training and participating in other' program

!. activities.

. . e a
QualificSions: ! 16 years old - minimum age

Working papers ...

. "%Creativity

!Init.iativi
'Tesire to work with children

. .

I 30 hours per week7d*ing July and uguat

12 hours per week during the echo 1 year

ft

s-JC

Hours:

Salary:

To Apply:

o.

' $'2.00 -per *our

If you are interested in this psition, please make an
appointment for an interview by contacting:

.Barbara Pine or Barbara Patr ck
Cooperative Extension Family ray Care Program

261 Nassau'Road.
Rdosevelt, New York 11575

Telephone:** .546 a. 1132

.THIS POSITION.OPENINdWILL BE CLOSED JUNE 27, 1974

a

Since ly,

:Ba ara A. Pine
Co perative Extenston Specialist
F mtly Day Care .

95
No« Yoik Stale College nl Agmunale and Ole Soences Ne Yoik State College 61 Human Ecology, and Nov. Ycllt Stabs Veterinary College at

Coinell'Unlvelsly, C9oPtlatedo Edensmn Msociatons. Clo ty Governing Sod.Ms, and Noted Stales Depadrnent of Agncullyte, coopotatmg

/
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O

APPENDIX*6

Program Materials

er: Are You a Baby. Sitter or a-Day Care MOther or a
Friendly Neighbor Who Cares for Children?

.o

A. Sample Pages from Log

9
4

C. Child Care Referral Form

D. Check List to Indicate Needs and Interests

E. Flyers to,Announce Weekly Programs, PerissiOn Slips

F. Monthly Calendars

I"

G. ,Teen Aide Home Visit Report

H. Monthly Newsletters

9 3
O

..

0

. ti .
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OOPERATIVE EXTENSION FAMILY DAY CA
.. ,..

.t)

PROGRAM , e

ESOURCE CENTER FOR DAY CARE'MOTHERS
261 Nassau Road - Roosevelt, New York

546-1132 '

Monday=Friday ,10 AM - 3:30 PM

InformatioU for Referral
to FaMily Day tare HoMe

date.

Mother'SRame: . ,.

last , first

t'

Father's Name: r I
last firs't

Home Address:

Mother's Work
Addlress:

0
r

number street city or town phone

_number street

>;

city or town phone

PLEASE COMPLETE REVERSE SIDE.

103'
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o.

Children Nate Age Sex School-' . Grade

1.

2.

3;

4,

5.

In

Child Care is needed. , through

Are you able to drive to the day care home?

.Health Informatioth
Child' Doctor or Clinic

Chiles name

0 4.

5.

Hours: from to
, .

name

address

Shots Received Shots Needed

phone .

.

Special Health
Problem

C-.

S.

Are you looking for something special in a day care home?

Does your child have any, special needs?

Is your child toilet-trained?

What are yoUr child's favoritefoods?

Based upon the number'of children for whom care is provided and the number
of days per week, what would you expect to liay for childcare per week?



6.0

CHECK LIST TO INDICATE NEEDS AND IN ST 3/73:

Itiat One Family Day'Care Provider dicated

Name.. confider_
or

00

4
I might be interested:in*the following areas:' (All the areas'sound

interesting. The special ones for me are marked vith a star r *.)

Getting it,all together
how much .to charge
*Incometax-deductions__ ___

:.feeding breakfast.or not
-patents who are late for pick up
etc,

a

X' What to do when there's nothing tollo
easy games for children .

.. inexpensive toys and crafts from household articles,,

X Discipline.

*Relations with the child's parents

Understanding,children's needs
why are some children shy, agressive, over-active
how have other day care mothers- these problems

. 0

' X- *Children's-health and first aid
what to do in an emergency
.lead poisoning in children
etc.

0
.

X-*-STM-Ple music.activities in the home

X

3.

Chi4/dien and food
*easy recipes for inexpensive meals and snacks
the fussy eater

*growing a child's windowsill garden

O,

0

4

Other Ideas: I'still have no children and so I'd be interested in any
ideas on letting people know that I'm here and available.

r

If a day trip with-day care mothers and-children was planned,

- I waUld-iike totgo---les

105. 4



COOPERATIVE EXTENSION NEW YOkK STATE(

Ccirmill University State University of New York .U.S. Department ofAgriculture ,

Cooperative, Extension Association of Nassau County ; t
300 Hempstead- TurnPike, West Hempstead, N.Y. 11552/
AgriCulture 516-5384401 k 4-H 516-538-7902 Horne Economick516438-7453 ..

__ _

'

o

Sickle Cell Anemia
Learn .abent Sickle Coil Aneisie. ;,

whaWhat the,sympiesp are; hoituto

detect thel4-is th(re a cure/ '

Followieg_the progran, theii.

.01sic-set-up

-for Sickle Coll Screening.. .

ivo lyn Oldenguest- Director of the
Long Island SiCkle Cell Anomie Project-.speake.r .

4

t
Widnesday, Au-gust-15, 1175-when 10 AM - 12 Nam

-

tinily, Day dire iesource Center

. .

261 -Nassau; toadwhere Roose4elt; Niw York-Pli575
546-1132

We'll be looking forward to Ming you

0 "

Sincerely,
. .

Barbara A. Pine *:
Cooperative Extension Specialist
FassilY Day Cere

O

1OG .

.

:

New Yolk Slats College elAeniellute eel 1.71e Semocee. Nei YtIrState College of Hymen ECON.,. and Mew ffk,Slale Viliefeete Coup IS
Comell yreveteiv, Gleilefaive Ealogee Aseeleeeee. 04Wee OW4WW4 04.44. W4 414"1 SW414 DIWWWWW. S414411W. C34."/""
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POOL. PARTY

AND

HE

..

.

0
ft*

"

PICNIC

Wedllsdiy, August 8th
10:00 AM - 3:00 PM
AArthe hOpesof Georgianna Vassallo,

Day. Care Mother

WHERE: 304 Pennsylvanizi Avenue
Roosevelt, New York
See Attached maP)

I.

.0"
Ms. Vassallo has cordially invited day care mothers and/their

children .to enjay.a picnic And swimulig in her spacious backyard.

5/
We will provide box lunches and snacks. Just'bring your

bathing soitaand.beach blankets and enjoy a fun-filled day!.

0

7,

S.

t

.. .

Sincerely,

fler

S

Sarltara A. Piss

' CoopOritivajtztanaioa Spa9iariat
!may Day Cava

107
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CO'

JdoopetativtExtension Association
Family.Day'CareProgram
Resource Center
_261 Nassau Read rl
Roosevelt, New*York 11575

mother's
,P,;44

II

Eisenhowerat' Park

When: 14ednesday, August 22
10:00 AM - 2:00 FM

Where: EisenhoWer,Park
East Meadow

4

Meeting Place: Parking Lot #2 a; Eisenhower (See Map)

What to Bring: Driver's license or proof of,Nassau residence
admission (driver only]

We will bring lunches and snacks

to.

10c per child, for the tralq ride!

Need transportation? Call us at 546-1132. We can arrange

V.

for

rides.

b, A

isio sob'

st
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CooperAtive Extension-
-.Family Day tare Program..
Resource...Center,

261 Nassau Road
Roosevelt, New York. 11575

. .

YoungIchildrenaSpedially will delight
in petting and feeding the,farm animals
at Lollipop Farm.

o

Wben Wednesday, August '29th 10-2:00 PM
Bus leaves 261 Nassau Road, Roosevelt at-10:00 AM--

.

Where: Lollipop Farm. in Wantagh

Cost: None ;.1. Admission and'Bui- Free!!

RESERVE EARLY: Space on the bus is limited.
so: call us at 546-1132 'to

reserve spaces.
O

HOPE tou.wia cort.

lop



COOPERATIVE EXTENSION :"NEW.YORK STATE

Cornell University State University of New York U.S. Department of Agriculture.

Cooperative Extension Association of Naisau County
300 Hempstead Turnpike. Weit Hempstead, N.Y. 11552
Agriculture 516438-7401 .4-H 516. 538-7902 Home Economics 516-538.7451

A Trip To The American
Museum Of NaturaUHistory

Reserve

AMERICAN MUSEUM OF

'Where:
.NATURALAISTORY-

Who.. WEDNESDAY, JANUARY 15, 1975
9:30 AM - 3:30 PM

Cost
Bus is free

Museum-entrance fee is an optional donation

Lunch in the museum cafeteria* is approximately
'approximately $1.50
(knote...7. the museum' has no facilities for

eating lunches brought from,:home)

C45

Call us early to reserve space on the bus
for yourself and the children at 546-1132:

W.3 hope you'll join us on this interesting trip.
Older child - ages,5 and up particularly
enjoy the museum.

Plehse have parents sign the enclosed
permission slips and bring them with you4-

t on Wednesday.

Sincerely,.

62-0444-4, a %051;!0;

'Barbara A. Pine
CopPerative Extension Specialist--
Family Day Care

New vah Stew CooNe or egoeueure see Lae Semmes*, Now Vert SUING:Ape of Hellion Ecekvy, end New eve SbN Vekeenele C0111*
U..evisfy Caowetabee Esionron Amocieeone. Cowley Geeenveer Soden. and Woad &Nee OweeNwent N Artcueute, ceopeseng

110s
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COOPERATIVE EXTENSION NEW YORK STATE

Cornell University State. University of New York U.S. Department of Agriculture

Cooperative*ExtensiOn Association of Num; County
300 Hempstead rprnpike, West HemPstead, N.Y, 11552
Agriculture 516-536-7401 4-H 516-538-7902 Home Economics 516-538-7451

J .

Perceptual Development

what
Perceptual Development - Importance in Learning

Simple activities_and.materials-that cauasily
be,made at home to assist children in their,
development.

guest speakerBarbara De PuyEarly Childhood Specialist

when

where

WEDNESDAY; JANUARY 22, 1975
10 AM to 12 Noon,...

0

*Resource Center--:

261 Nassau Road
Roosevelt,- New -York

Sincerely,

- -----
Cooperative Extension Specialist
Family Day Care

I.Li
Ni. ran Mai* CApasea of aancanute and LM Sammie*. Now Vat Stile CII=Akel Human feekody. and Now Yak Stale Wiselnary Cones at
Cameo Uftnnety.,Ceepaconne Eanonnon alleclannas, Ciwwy 00,0MIP4 and Waled Naiad Osdanment el Addteunani. eadonnahng



COOPERATIVE EXTENSION . NEW YORK STATE

Cornell University State University of New York U.S. Department of Agriculture

Cooperative Extension Alsociation of Nassau County
300 Hempstead Turnpike. West Hempstead. N.Y. 11552 .
Agriculture 516-538-7401. 4-H 516-538.7902 ITO-me -."-c-pnorifior-5165311-7451

Me Nome Eye Test

Warn how to give "The Home
Eye Test".

A program on eyesight and a
mini vision- screening clinic
foi preschoolers.

There will. beta film on the
impoitance of eyeexamina-
tions for ypung Children..

'6 To be held on WgDNESDAY
JANUARY 29, 1976' from
10 AM to 12 Noon:

_Dptilt miss this most important program,

0

Sincerely,

Barbara A. line
Cooperative Extension Speciiiist
Family Day Care

1.a. 2
"1

na. Vora Stale Galion of Agncuitunt and 41*Scioncink Now Vali Stall Goalie of Human all NOW Pert Stall Viitainary Coli000 at
Gomel lJnvototy Gaormosavo laionloon Asootioliono, Govaly Giovanni; MI United Stole. Otoorivent el &ricotta*. cifoonfaltri



COOPERATIVE EXTENSION NEW YORK ,STATE,

Cornell University State University of New York

Cooperative 'Extension Aisociation of Nassau Co
300 Hempstead Turnpike, Weit Hempstead. N.Y.
Agriculture 516-535-7401 4-H 516-538-7902

U.S. Department of AgriciAture

unty;.
11552

Horne Economics 51&5387451
,

. r

child

Parent-1s Name

Child's Name

in Wantagh with

O

give 'permission for my

to go to the Lollipop. parr

Day Carp Notheris"Namoi

Signed

Parent' a Signature

on August 29,

A

New York Sudo College of Agrocuiture and UN Samna's. New York Siate College Si MumiA Ecology. owl Now York Vow Voietinary Collope at
Cornell uneoty. peoNratnre Ettereir Associations. Gorey Nimmons Se** end Uosooil *moo Dovorlotort N Agrisviture. coeltrablva

1COOPERATIVE,EilTENSION NEW YORK STATE

Cornell University State University of New York U.S. Department of Agriculture
-

Cooperative Extension Association of Nassau County
'"`300 Hempstead Turnpike. West,Hempstead, N.Y. 11552

Agriculture 516.538 -7401 4-H 516-538-7902 Horne Economics 516-5311-7451

. . .

give permission-for Sa3r

Parent's Nasal

child to, go to the Lollipop Pare
Child's Name -

in Wantagh with on; August' 29.

Day Care Mother's Name"

Signed

Parent's Signature,

o

0

1 1.3

New WAS Stye College of Agritulture and LIN Ssionerra, New York Stele Celliga el Human Ecology, and Now York Male Veterinary Cotters at
C,ornoil University. Calannalny, Ealr*On Aleetiations, Cooley Oirosirteng NON% and UMW. SUNK Doporm000t N Agritelturo, toogetating
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COOPERATIVE EXTENSION. NEW YORK, STATE
. ,

Cornell Onivfralty State University of New York U.S. Department of Agriculture

.

Cooperative Extension Association of,Nassiu County
300 Hempitiuid Turnpike:West Hempstead, N.Y. 11552
Agridulture 516-536-7401 4-H 516-538-7902 Horne Economics 516-538-7451

Family'Day Care Center, 261 Nassau Road, Roosevelt, NY - 546-1132

AugUst 1, 973

Dear DAy'Care Mothers:
4

August promisee to be a busy andluin-filled month. We hope you will foiti
us onWednesdays-for a variety of,planned -programs.

On August 8th day caremothets and their
children are cordially invited to the home of
-Georgianna4lissallo,-day-oate-Mother.,,- for- a-

POOL-PARTY.

On. August 15th at the Resource Center-out
guest will be Evelyn Olden, director of the Long
Island Sickle Cell Project. She will presentain
informative program on Sickle Cel. n
Following the piogram, a mini-clinic will be set
up *i'the Resource Center for Sickle Ceil creen-
ing. We'll -send details about the clinic later
in the month.

OWAuguit 22nd a picnic at Eisenhower Park
in list Meadow. Details wIllfollow.

On August 29th a trip to LOLLIPOP FARM In
Wantagh opeiatea by the fide -A-Wee Shelter. Young
.children especially will delight in the barnyard
setting' and the many farm animals to pet. Wie,11

--7.7111446-tedetatilly-tater-ln--the- agnth.

Remember, the Resource Center is openqweekdays 10:00 - 3:30. Drop in
for,a visit. We are closed only on days when outings are planned.

Hope to see you soon.

Sincerely,

BarbarA. Pine
Cooperat=ive- Extension- Specialist-

1J5
Now York Slaw Cotta. of Agricullyro end Lite Sconces. Nowt York Slots Carlow if Human Ecology. and New York SUN Volorinory Collo,* at
COMIC Untmasty. COOMPlabV Wonsan AsaeclabOOS CMalay 041rottalail MOM all United Stale* OW41111lillni N AirCUM11111. COOPH,ting
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COOPERATIVE EXTENSION NEW YORK STATE

Cornell University State University of New York U.S. Depaitment of Agriculture '

Cooperative Extension Ass dation of Nassau County
o300 Hempstead Turnpike. West'Hempstead. N.Y. 11552 . .

0. Agriculture 516 538-7461 4-H 516-538-7902 Home Economics 516-536-7451' '

a.

Weaving Workshop

what

where

N

Weaving! Give it try. If you don't

already-knO14 how-toldeave, we'll teaCh

you. basic, it's easy, it's fun!

WEDNESDAY, JANUARY '8, 1975

10 AM to 12 Noon '

44.

Resource Center
261 Nassau Road

- RobstveltT-New-York

Sincerely,,

Barbara A. ?ine
Cooperative Extension Specialist
Family Day Care

ti

N.,\ 1 1 7
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TEEN -AIDE HOME VISIT REPORT

C."1- r:

FimilY Day SCare Mother

Address

4.0

.Date

A

Names and Ages of Children
Participating in Visit

'Activitie§ Planned

0,

L.

c

a

118



6G (2) -

Actiyities done and comments

A., Zik

*Star the ones childiedliked.best.

What-Changes'would you make for the next visit to -11A-S--home?"

Did, you notice anythifig different about any of the children on this'visi0

Did the c* care mother participate during your visit?

Teens making visit:_-
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COOPERATIVE EXT ,NEVV,VORK STATE

Corns II University Stiie University of New York U.S. Department of Agriculture

,Cooperative Extension Association of Nassau eszunty.
fk , es empstead, N.Y. 11552

Agriculture 516-538-7401 4 -H 516-538-7902 Home Economics 516-538-7451

core mo r -August,1973

_

4

COOPERATIVE EXTENSIONTAMILY DAY
RESOURCE CENTER FOR DAY-CARE
261 NASSAU ROAD - ROOSEVELT,

546-1132
MONDAY- FRIDAY 10 AM-

CARE PROGRAM

NEWNEW YORK

3:30 PM

11

BP:law

120

614/4:.4v
Barbara Pine

____Zooperative ExtensiOnSpecialist
.Family Day Care

Pie* Wok Ewe Coigge- of Agocultuie and Semmes, New Vont State College of Human Ecology. and New Yolk Elate Vetesinary Collage at
Cornet{ University. Cooperativ Extension Associations. County GOVerning Illockek and Unt.O States Dogartment el Aviculture. cooperating
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kk MEETING PLACE. FOR YOU

O

I

4

t

What's new,new has purple walls, an ever..ready coffee pot, and-was
created just for you? The Family Day Care Resource Cenek.,
meeting place for day care mothers and their children. Located
in the 'center of town, our brightly-curtained storefront window
eXtendd'an invitation to.all day care.mothets. Please come.i4 an& -

---TOIriiidovei.a cup of coffee.
.-.

What-toe_p on at the Risource_Cenier? We are open Monday to Friday;
10 AM to 3:30 PM, Daycare mothers drop in during these houts..

. While mothers visit, their children use the playroomfacilities.
A loan Closet is available free of .charge. .you may borrcm toys;.:
games, dribs',.playpens, and other equipment. Regular meetings are
scheduled once a week., Mothers help'select topics. for these
informal gatherings.. Previous programs have included a faMily day
care film, demonstrations of easy nutritious meals,andsnacks for
children, arts and crafts made from household items, backyard pla'y .

4c.tvities, and sometimes just'a Warm, friendly morning spent.
together =- sharing experiences and exchanging ideas.:

' While the mothers meet playroom activities are planned for.the
children. Nimble finders work with puzzlesancrpuppets. Wooden
block AyscraRers rise to great heghts,and tumble to great .

.Inquisitive'eyes peer through binoculars, Sqack time
.always a highlight of the morning. Opt busy bees,swork'up qu.iti an

, ,

appetite.' Smiling faces tell us they like coming to the ReSbutce
tenter-.

Meetidig-ere not always confined to the center. .Freeport Library
hosted a "Day Cake Mother's Morning at the Library". It was an
exciting treat fortthe mothers and the children. Two F.D.C.:

picnics were held at Roosevelt Park. Both picnics were a
delightful mixture of music, fun and games.

Our Augus t calendar has something of interest for ever yone. We

look forward to,seeing you and your childien at the Resource Centet
soon. -/

. 4

WHAT IS QUALITY FAMILY DAY CARE?

For a child ... it is having a -real "home away from home" ....
loving and being loved in a family situation beyond his own.

... the open arms, heart and minds.of a mother substitute who cares
fot the young.hild "whose parents 'are gone part of the day on a
;regular basis.*

*From:4 Open th'e Door ,.: See the People
Community Family Day,Care Pioiect, Pacific Oaks College .

Pasadena, California

'14
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IDEA CORNER

Do you have Small remnants ofimaterials
at home? Your,ahildreri can spend' s
a happy hour making pictures with"
these. scraps. It is not the completed
product that is the most important,
but rather the process of learning
through doing. . Esther Hendrick!s
day Care family used a cardboard'
backing, felt scraps cut into, various
shapes, and paste to make a picture
of a .man. The children are very
-proud of their pictures. An easy
recipe for making paste follows.

PASTE

1 cup water 1/2 cup flour
.4

tax the flour and water in'
a bowl with a spoon.

O

,

Thank ,you Freeport Memorial Library for a ,stimulating ekperience. On
Wednesday, June 13th, family day care,motheks and their children were
invited to spend an, exciting morning at the-Freeport Memorial Library.
The children .browsed about the bright airy, children't room chattering
about 'the colorful projects made by ,FreepOrt Pre-kindergarten children.
,Film strips were shown, busy 'fingers' d,res# pictures "and molded play-
doh gingerbread men. Story timewas ahighlight Of the morning;
Thirteen enchanted faces were enraptured in the magic Of the monient
as MaryanneChupek took them on a wanderous adventure with

0"The Three -Little Pigs:" s t , e ,

While the children were engrossed in. their activities, the mothers
watched Mary .P.resnell,.childrees' librarian, denionstrate 'a flannel
board_ story;.. -Under her ,directions Sock and 'paper bag puppetek came

- to life. "'Easy 1-2-3 airplanes were made from wooden clothespins.
lido. it yourself" workshop followed the demonstration. We men4
home" ladened with our newly .created treasures.

Many, to Pat Kiirtv, Mary Presnell and staff. A delightful.
time was had by all.
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WATER PLAY'

On a. warm day pro 'debucketa of water, brushes 2" or wider or .a
vatA

ietyof w for "painting" in specified areas suct*as wall,
-fence stones trees. Children can fill the containers about.

1/2

Water .pl. is a good activity for involving the, shy, immature :child
or for educingkension. 'On another day let the children use a .

larg- dish pan in the water play' area. You can provide basters, °
fu els etc., for pouring water. With the addition of ,detergent,
a d straws for blowng thiough, a whole new Activity emerges.
or liquid measure ent provide plastic,measuring containers of

,various sizes.. Co/or concepts may be added by using a few drops
. 'cif food coloring. Concepts of.weight, floating and sinking may be-
,taught by having available various objects and letting children's'
see if they sink or float.

.

TOYS 'FOR WATER,PLAY::.

. ,

Egg beaters ,

Plastic detergent bottles or containers
6astic meat baster ,
Funnels
Straw *(Plastic are moredurable)

Corks/.
. .' .

Measuring spoons and dips
Plastic pitcHers :

1 .

Toy boats. ,

11*

. .

From: School Before Six%. A Diagnostic

. By:

Approach
. Laurel Hodgedon,

!

OUOTABLES

, .. .

"By the' time the youngest children have learnex6to keep" the place
tidy, the oldest grandchildren are on hand to tear it t-to pieces

'again." 01

ChrisedpberMorley.' .m

...,-

"Pt4tty much all the honest truth-telling there is in the world is
done by children."

Oliver Wendell Holmes

"Children have more need of mxiels then of critics."
Joseph:Joubert
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FEEDING LITTLE FOLKS*
0

s

Lick,A7Stick Snacks. -- When the .temPerature.climbs,
appetites 'often diminish. To .get youngste4.to eat
things that are, good for them, try.serying. whole-
some homemade "sidles". Their frosty'flavors will
delight the children and you can let them feast
with a clear conscience. These treats are rich in
vitamins,'minerals and proteins because they're
made with fruit,' dairy products, and eggs.

Orange. Eggnog -Siclei -1

1 pint vanilla ice cream
1 6-ounce-can orange juice concentrate, thawed

.Legg
111 cups mil* 4,0 a .

In large mixer bowl, combine ice cream,orange juice concentrate and
egg with electric mixer. Gradually add milk, beating constantly'.

-Pour about 1/3 cup of mixture Into each of. twelve arounce waxed paper
~drink caps. When partially frozen, insert wooden sticks. To serve,
'peel.off paper wr apping, Makes 12 servings. A

.

Pineapple-BlUeberry. Yogurt Sicles

. .

:.'1A-,ouhCe.carton blueberry yogurt,
1 43-3/4 ounce can crushed pineapple
1 6--!ounce can frozen pineapple juice concentrate, thawed
1 juice dan,water.t3/4.cUO
1/3 cup sugar .

In mixing bowl, combitieblueberry yogurt and undriined crushed
pineapple. Stir in concent'r'ate, water and 'sugar. Pour Abut 1/3
'cup mixture inpp.each of tend 3 -ounce waxed paper drink cups.
Place in 'freezer., ,yherl partially frozen, insert wooden sticks
into mixture. Freeze firm.! To serve peel off paper wrapping.
Makeg'10 servings. .

Foi pertec.quickie aprons for your toddlers when they want. to help
with the dShes...just fold, a bath towel in half over a string or

P' rIbbon and tie it way 0 under their 'arms. This,apron give ever-
9

.

all double protection.

To keepchildreti's modeling clay 'sort an pliable, enclose it
A tight jar with a small piece of damp loth'. Rard clay can also
be" softened the same way.
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IN THE NEWS....

Wantagh: -- The sounds and sights of anoldr-fathiOned barnyard are
,at Bide -A -Wee's Lollipop Farm which is a4jacent to the Bide-;A-Wee,
Sheiter.at,3300 BeC ltagh Avenue; WantaghN;

. ,

All animals which would have been found on a workinglarinof
fifty years ago are housed in`' individual shelters scattered
about the grounds. Children Will be permitted to feed and pet
the animals under the guidance of barnyard farmers and farmerettes.

Lollipop Farm is open seven days a week from 9-5, April through
October. Children are admitted free of chaige and must be accompanied
by an adult. There is a one dollar admission charge for adults.

Manorville -- Long. Island Game Farm: A variety of.rare and exotic
animals, plus animal show featuring a typical barnyard resident
-performing regularly during the day in aoschoolhouse setting.
Visitors can bottle-feed animals. Expanded picnic faeilities
located off Chapman Blvd., Manorville, just,off exit 70 L.I.E.
Open daily-and holidays, 9 AM to 6 PM.

Adults $2.50
Ages 2'to 11 - $1.25
Children under'2 - Free

WE WELCOME YOUR IDEAS AND COMMENTS. WON'T YOU HELP US TO MAKE
THIS A NEWSLETTER FOR DAY CARE MOTHERS -- BY DAY CARE MOTHERS?

Would you like to receive our monthly calendar of events? If so,
completes the following clip,and send it to us at:

Family Day Care
:Resource Center
261.Nassau Road
Roosevelt, New York 11575

NAME: -

(Last)^.

ADDRESS:

(First)

.

City State (Zip Code)
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THE BOOK NOOK

Books-can introduce children to a wonderful world .of adventure.
Colorful picture books inspire their imaginations. Stay time
is always aspecial time of day. -The following books can be found
at your local library. YoU can also, borrow these books from the
Resource Centert,s Book Nook Shelves.

There's A Nightmare in my, Closet -- Mercer Mayer
Googles!' -- Ezra Jack Keats
Little Blue and Little .Yellow -- Leo Lionni
It.:LookS Like, Spilt k.Mil-- Charles G. Shaw
Where The Wild Things Are -- Maurice Sendak
Fish. is Fish -- Leo Lionni
Alphabet Sonia DeloUnay
Games'To Play'With'the Very Young -- Polly Berrien Berends

411
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COOPERATIVE EXTENSION NEW YORK STATE
Cornell University State University of New York U.S. Department of Agriculture

Cooperative Extension Association of Nassau County
300 Hempstead Turnpike. West Hempstead; N.Y. 11552
Agriculture 5164384401 441516-538-7902 Homo Economics 516-53a-7451

.
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newsletter L.

°OPERATIVE EXTENSION FAMILY DAY CARE
PROGRAM.

ESOURCE CENTER FOR DAY CARE PARENTS
261 Nassau Road - RooseVelt, New York

546-1132,
nda -Frida 10 AM -. 30 PM

Vary
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Barbara APine
Cooperative Extpnaion Specialist
Family Day Care
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ResOurce Center

Cardboard Carpentri
orkshop

'f

Our, recent tri-wall workshop was a great*triumph.

Everyone successfully completed a project. Since

many of the participants had never handled

power tools before, this was a big accom-

plishment". The final products included:
table and stool with'storage compartment
base, model train-layout table and stacked

storage cubbies.



)

Congratulations

Congratulations to the 19 mothers who recently completed the
third eight-week Family Day Care Parents Certificate Course.
This,courie is conducted by the Cooperative Extension Family
.Day Care Program and Staff Development of the Nasau County '
Department of Social Services.. At the graduation festivities,
each mother was awarded a certificate. The next training
course will begin in February.. If you would like to learn
more about the course, callthe.Resource Center at 546-1132
for information.

* * * * * * * * * * * * * * t * * * * * * * *

Little Teachings
Little teachings are the foundations of well- rounded personali-
ties. Take the time to talk with your children about self-re-
spect as well as respect for others; how to care for personal
belongings-and-propert-y-of-otherai-how-to-keep-things--in-place
and how to show appreciation to,others. Children should also
be taught to respect the weaknesses and strengths of members
of their peer groups. And they should have the opportunity to do
things for less fortunate children. Begun early,in life,
these little' teachings will have long, lasting effects on
the child as she or he develops into a responsible citizen.

* * * * * * * * * * * * 4c * * * * * *

1975
planned many exciting activitiesfor 1975. Wong you

'join us and bring your ideas? To receive your monthly calen--
dar of Resource Center happenings, mail your request (use the
clipout, page 5) to the Resource Center. We look forward to
hearing from you soon,

Ei

* * * * * * * * * * * * * * * *: * * *
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Macaroni
Preheat 'Oven. at 350°F

k'pound ground beef
li.cup.chopped onions
t. basil
t. garlic salt
t. oregano

A E.: salt
k t. pepper

Pizza Style
8 servings

8 oz. albow'macarani,,y
2 8 oz. cans tomato sauce
k cup water,
6 OZ. mozzarella or cheddar

'cheese shredded
sausage (cooked)", salami (optionaW
sliced, olives (optional)

1. Cook macaroni. and drain.
2. Brown beef and onions in a lightly oiled skillet.

Add,1 can tomato sauce, spices and water to skillet and
.mix well.

4. Add the meat mixture, to the macaroni and toss until well
blended.

5. Divide the mixture in two 9'inch pie.pans; pack firm.
6. Top mixture with cheese and tomato sauce. Sausage, salami,

olives may also be added to topping.
7. Bake for 30 minutes. Cool 10 minutes before serving.
'8. To serve, Out each pie into fOur wedges.

$, $ $ $ $* $ $ $ $ $ $ $ $ $ $ $ $, $ .$ $

04//4'ren Lear?? From Pia).
Educators and child psychologists stress that play is children's
work. They learniby imitating the,activity around' them. Toys
that encourage children to use their imagination as well as
practice coordination help them to grow. Playinghouse is a.
favorite. For this activity, minirsized dishes, pots and pans
are easy for tiny hands to manage. Colorful plat-tic tea sets,
hand mixers, percolators. and toasters, inspire their imagina-
tions. Toys such as, these let toddlers enjoy
cooking, sewing and cleaning up, even when
their tea cups are empty. Soon they will
want-to include juice, dry cereal, and
cookiei in this playtime activity.
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THE BEEHIVE

Here is the beehil,7e,
(Hold up

Where are the ,bees ?'

Hiding away where-nobody sees?
Look! They are coming.outl

(Loosen fist slightly)
They are all alive. -

One! Two! Three!. Four! Five!
(Lift one finger at a time)

* * * * .* * ;Jr *

JACK -IN- THE -BOX

This is Jack.
(Clench left
fist. with thumb
extended)

In a box.

(Putthumb'in
-fist. Colier.

with palm of
right hand)

Open the lid,
(Lift right hand)

Out Jack pops!
(Pull thumb out
of fist with a
jerk)

THE ELEPHANT

An elephant goes like this and that.
(pat knees)

He's terrible. big,.
(hands up high)

And he's terrible fat.
(hands out wide)

He has no fingers
(4iiggle fingers)-

And he has no toes
(touch toes)

But goodness'gracious, what a nosel
(with hands together and arms-
extended, make ycur arms be
'come the elephant's nose).

\

.1
* * * * *

IN A CABIN

In a cabin in the wood,
(make-a square)

A little man by the window stood.
(make circles with fingers around eyes)

Saw a rabbit hopping by,
(make rabbit by extending first two fingers)

Knocking on his dOor.
(knock= on door)

"Help me, help me, help ,me," he cried.

O

(wave -arms in air)
.

Before the hunter,ShoOts you dead
(shake finger in warning)

"Bang"

(shot with gun)
Little rabbit, come inside.

(wave to come in)
Safely you'll abide.

(stroke, gently in arms)

Do over, leaving out a verse at a time, dosing actions
_instead. 3 1

D,



Ice Skating Nassau's two county-operated outdoor artificial.
ice skating rinks are open for the season.

Grant. Park in Hewlett - 292-4216 - open 7.days a week.
signs 10 ANT° noon; 12:45 to 2:45 PM and
to 5:30 PM.

Evening sessions Tuesday and Wednesday, 8
9:-.30 PM-

Speed skaters are invited to skate from 8
9:30 AM Saturdays and Sundays.

Christopher Morley Park - Roslyn-North Hills - 292-4220
Open daily from.10 AM to noon. and 12:45 to.
2:45 PM with a 3:30 to 5:30 PM session every
day except Tuesday.,
Speed skating sessions are Thursday evenings
from'9 to 115PM.
Admission 'for leisure pass holders at both rinks
is $1.00 per session for adults and $ .50 for
children under 18. For guests the price is $1%50-

' for adults and $ .76 for children.

Ses
'3:30

:30 to

:30 to

0:41:49.4""ot '44:7`Ght%'',e344°I47.4 ''431.4.° 449 447.47.4C;N

Day Care mom

r

Parent With Children.in Family Day Care

(Last) . (First)

ADDRESS
0

(City)

Would you like to
L7.

receive our 1111

(State) (Zip Code).

Nbrithly Calendar Of events?

Newsletter?

If so, ,complete ,the above and mail to us at: family Day Care
Reaource Center
261`Nssau Road
Roosevelt, New York 11575
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HE LTH NOTES
Good teeth are important throughout your life:
Baby teeth help shipe the jawfor later permanent
teeth. .Improper dental hygiene can lead to tooth
decay or loss Of teeth too early in life. Perma-
nent teeth may grow ip crooked. A child's dental
care should begin at 3 years of age. If detected
early, small cavities can be filled before they,
grow or cause toothaches.

Diet can help build sound teeth. Children need:
cheese, milk, eggs, leafy green and yellow vege-
tables,-whole grain cereals and fish liver oils.
To keep teeth in good condition, eat fewer Candies
and sweet desserts. Brushing teeth after meali
removes food,particles and stimulates the gums..
Ask your dentist for tips on the correct method
to brush teeth. Adiilt teeth usually reflect the

.care given to baby teeth. Establish good dental
habits early in life.

COOPERATIVE EXTENSION
U. S. DEPARTMENT OF AGRICULTURE

1101114 HML. CORNELL UNIVERSITY

ITHACA. NEW'IY.011(141150
=111

Of KIM BUSINESS

PENALTY PO* PRIVATE UM 111411
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APPENDIX' 7

A. Training Course Out! ine with Related Materials s. Used

and Suggested. Reference List

B. Certif icate Presented' on Completion of Course

134
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7 A...

Training Course ()aline with Related Materials Used

Session 1 What Is Family Day Care? , 1
Quest:,. Shirley Abel. q .

..

Unit Supervisor, Family Day Care,yassau County Department
of Social ServiceS -,

Includes: description of organizational Nassau County Department
. of Social Services

i Discussion of:
role of the Department of Social Services in family day

care - iesponsibilities
. role of supervisor .

role of caseworker
,

-

role of. family day care provider -
c

rights and responsibilities
role of parent consumer. .

.

family day care regulationS 0.

Materials used: Each participant is given a fOidei in which to keep
training materiald distrfOuted and notes, etc. 0.

*Organizational chart of the Department o'' Social Service's
New York State Regulations - Family bay Care, ., .

*CooperatiYe Extension Family Day Care Prograp Brochure
.1, *Policy Guidebogkdetl'eloped by Nassau County Department of

Social Seivices Children's Bureau Family TayTare Staff
'-

Session II What Is Family Day Care?
Guest: Qbirley Abel
Guest: Caseworker froth Protective ServiceS
fncludes:' discussion of protkotive services

recognition
the New York State- ldW
role of the family day care Mother
prevention
family day care parents working with abusing parents

Presentation and group discussion and problem solving of
10 "typical", situations which arise most frequently in 4

family day care(this provides for review and reinforcemen
of material covered in. Session I).

c

Further discussion of reiulations after'participants have
abed a' week to review the booklet '

Mateials used:. same as for Session I

Session III What to Do in an4Emergency
Guests have been: local fire commissioner

representative from local RedeCross chapter
Includes: discussion of safety in the 'home ih terms of prevention

handling emergencies 4

'fire - practicing fire drill
burns
asphyxiation -"participants practice on a life-sized

S.

0
doll

bleeding
poisoning

.* - Indicates materials included in folder given to course participants.
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Training Course Outline (cont'd,)

Session II1(cent'd.)
Materials used:- ."Breatn Of, Life" tam

life -sized child - breathing manequin'for practicing
tiouth7to=iouth. resuscitation

*Home Safety Check List'%' '

*emergency telephone sticker
*Nassau County Department.of Health Brochure
*Health Brief's',.- immunization pointers for parents'
*What:You Should Know about sickle Cell Anemia
*Playinc Safe...inTOyland

O

6

J-

Session IV Activities that Foster Growth,
,Terbara'A. Pine

614

Cooperative Extension Specialist, Family 'Diy Care - Roosevelt
'',40:acig.itator leads this session at both sites

Incltdes: discussion on development .

physical
sociaf A

emotional..
cognitive

discussion;abouthOwochildren learn
by modeling . ,

through their fi'ye Senses
fil6er filmstrip on importance of play for learning

.3

workshop 1. participants are invqlved in a variety of .

creative experiences using material Found in most .

homes r

Assignment: .try, two activities from workshop or from
Recipes for Fun with family day care Chilpren -
bring7resulti,to Session y111. 2

age of children
reaction of children to activity
materials used

. for rest of group,
4aterials used: "Learning/Mile They Play"-film or

"Play and Learn" filmstrip
Trash to Treasure items

included: coffeecans
milk containers
egg cartons
buttons
Clorox bottles
paste
construction paper
stamp pad

erasers
*Play as Learning

'*Children's Art
*Recipes for Fun
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' Training Course Outline (cont' d0

..
Session V How Children Develop

Julita Stone
Stdff Development, Nassau Cpunty.Department ofsSodiial Services
Lakeview facilitator leads this session at both sites
Including ,discussion of development as a setpiential.process

overview and discussion of development from birth to
years-
"individual differences in developthent .
environmental effects 4n development

Materials used: *Your Child from 1-6
*The Early Years - Ages and Stages

developed as a:discussion-guide expressly for this
session

fiTikliography of local library materialS on the Exceptional
Person' and the Family ,

*ChilciAevelOPMent in the' Home

Session, VI Guiding Dui Children's Behavior
Guest: Jennie-Birdkthayer

Cornell University Cooperative Extension Child Care Team
o Guest: Rose Paulson, MEW; CoMmunity Coniultant

Includes: definition of discipline A "
o

discussion of what discipline means to eaah"participant
techniqueS - group discussion'

actual practice' by participants
group discussion and problem solving of commincdiscipline

problemS froth participants' own experience
MaterialS used: *Child Guidance Techniques

*Princioles.for Child Guidance
*"I Wor0,t!.. I Won'te
*Discipline
Parent_Effectiveness_Training
Discipline materials from Exploring Childhood curriculum

Session VII Sex Education and the YoUnk Child
Guest: Judi Elkin, MSW

NasSau Count" Cooperative Extension
Home Econothics Agent

Includes: definition of sex education; use of age - appropriate
terms

how to answer your ohilCs questionS
handling the, particular problem of sex education with

family day care -c.hildren

group discussion around their experiences
demonstration and review of age- appropriate'books as

aids for parents
discussion of sex roles and sex role stereotyping

1 °3 7
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o

Training Course Outline cont'd.)

Session,VII (cont'd.)

. Materials used: *Resource List of Sex Education Books available
at Resource Center or local library -

4human'SeXuality - Books for Everyone
*Annotated bibliography of non-seXistpicture books for

children
*Ten Heavy Facts About Sex
*How Your. Child Learns About Sex

Session VIII Activitiesthat Foster Growth,
. Barbara A. Pine

cooperative Extension Specialist; Family Day Care - Roosevelt
facilitator leads this'session at both sites
Includes: proyision of time for feedback as family day care.

parents relate their experiences with activities they
have planned with their children during the past
4 weeks

in addition, focUs is on food and "cocking" as a learning
experience .

participants make and manipulate play dough - an inexpensive
substitute for clay made from flour, salt and.water

several participant's prepare a simple dish that can be
entirely "cooked" by children

discussion of new words, concepts, etc., learned
discussion of trips to community resources
brainstorming session on where to go
how to plan the trip
related activities for optimum learning

Materials used: *Isn't It Wonderful How Babies Learn!
*Children Can Learn So Many Things from Food

133.



MATERIALS IN FOLDER GIVEN TO'FAMILY DAY CARE

CERTIFICATE TRAINING COURSE PARTICIPANTS

Anderson, Roberta Frasier. Child Guidance Techniques. A 'Paoific Northwett
Cooperative Extension Publication (PNW Bulletin 6h), Extension Service

Oregon State University, Corvallis,'OR 97331

A. Annotated Bibliography of Non-Sexist Picture_Books for Children. Reprinted
from: omen's Action Alliance, Inc., 1973.

Baldwin, Clara P. and Helen T.M. Bayer. Play As Learning. An Extension Publi-
cation of the New York State College of Human Ecology, Cornell University.
Order from Mailing Room, Building.7, Research Park, Cornell.University,
Ithaca, NY 14853. 25 per copy.

Blossom, Marilyn. Isn't It Wonderful How Babies Learn! Cooperative Extension
Service, University of Missouri, Columbia, MO 65201.

Brittain, W. Lambert. Children's Art. An Extension Publication of the New
.York State College of Human Ecology, Cornell University. Order from
Mailing Room, Building 7, Research Park, Cornell University, Ithaca,
NI 14853. Single copies free to New York State residents; additional
copies 20¢ each.

Children_Can Learn So Many Things from Food-

Cole, Ann, et al. More Recipes for Fun. PAR Project, 1164 Central, Northfield,

IL 60093. $2.00 per copy, 1-9 copies; $1.25 per copy, 10-2h copies; ,

$1.00 per copy, 25-199 copies; $.75 per copy 200 or more copies; $1.20
per copy for resale.

Dear Mom and Dad; Lead Poisoning Is a Very Serious Sickness. National Paint and
Coatings Association, Inc., 1500 Rhode Island Ave., NW, Washington, DC 20005.

The Early Years - Ages and. Stages.' Nassau County Department of Social Services
Staff Development and Cooperative Extension Family Day Care Program.

Elkin, Judith. Discipline. Cooperative Extension Association of Nassau County,
300 Hempstead Turnpike, West Hempstead, NY 11552. (Adapted from Child
GliMaffEe Techniaues, a Pacific Northwest Extension Publication.)

Emergency Telephone Sticker.

The Exceptional Person and the Family. Compiled by Age Level Services, Nassau
Library System.

Family Day Care Homes: Rules and Regulations of the New York State Department
of Social Services and Guidelines Providing Interpretation of These Rules
and Regulations. New York State Department of Social Services, 1450 Western

Avenue, Albany, NY 12203.
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Gordon, Sol. Ten Heavy Facts_ About Sex. The Family Planning and Population '

Information Center, The Institute Tor Family Research and Education,
College for Human Development, Syracuse University, 760 Ostrom Avenue,
Syraduse, NY 13210. Single copy - 300.

Home Safety Check3ist. The Cooperative Extension Family Day Care Program, Re-
. source Center for 'Day Care Mothers, 261 Nassau Road, Roosevelt, NY 11575.

How Your Child Learns About Sex. Mrs. Nancy Carroll, Young Mother's Consultant,
Ross Laboratories, Columbus, OH 43216.

Human Sexuality: Hooka for. Everyone. SIECUS, Sex Information and Education
Counbil of the U.S., 1866 Broadway, N,ew york, NY 10023.. Single copy
free; 2-49 copies at 100; 50 or more copies at 50.

Metropolitan Life. I Won't! I Won't! Metropolitan Life Insurance Company, .

Health and Welfare Division, One Madison Avenue, New York, NY 10010:

. Nassau County Department of Health. Nassau County Department of Health,
240 Old County Road, .Mineola, NY 11501.

New York State Department of Health. 15_Things You Should Know About Sickle
Cell.

,

New York State Department of Health. Health Briefs: Immunization Pointers for
Parents.

Organization Chart of the New York State Department of Social Services.

Resource Books in Sex Education. Cooperative Extension Association'oi. Nassau
County, 300 Hempstead Turnpike, West Hempstead, NY 11552.

.

and Welfare. Child Development in the_Home.
. Government Printing Office, Washington,

U.S. Department of Health, Education
Superintendent of Documents, U.S
DC 20402.

U.S. Department of Health, Education
Superintendent of Documents, U.S
DC 20402. 550.

and Welfare. Your Child from 6 to 12.
. Government Printing Office, Washington,

Waring, Ethel B. Principles for Child Guidance. An ExtensiOn Publication of
the New York State College of Ihmen Ecology, Cornell University. Order
from Mailing Room, Building 7, Research Park, Cornell University, Ithaca
NY 14353. Single copies free to residents of New Y9rk State;:additional
copies 250 each.

Young, Carol. Playing Safe in Toyland. Superintendent of Documents,
U.S. Government Printing Office, Washington, DC 20402, 200 each.
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Flyer Describing the Program
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APPENDIX 9

Financing

A. Budget Requests to Extension Service - USDA 1972-75

B. Family Day Care Program Suppdrt 1972-1975
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APPENDIX 10

Evalugtion Instruments

A. Evaluation Questionnaire

B. Knowledge Test

C. hterview Schedule

gt

' D. Child Care Questions (used with sketches)..

E. Self Esteem as a Day Care Mother Inventory

148.
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10 A

EVALUATION QUESTIONNAIRE

In order to help the family day care training committee plan future training
'sessions, we psk that you cddiplete.this questionnaire. .

.

I. Nly general feeling about the training is that It was:

2. What did you like best about the sessions?

3. What did you like least about the sessions?

What was not included that you feel would be useful to family day care parents
in future training sessiols?

5. What do you now do differently (in running your day care home - working with
the children - with parents - etc.) as a result of participation in the
training?

6. The firs-KTWo sessions on the role of the day care mother, parents, the
Department of Social Services were:

.0 very useful.' 0 somewhat useful.

LI useful. L, not'uspful..

Comments:

7. The session on first aid and safety in the home was:

very useful. 0 somewhat useful.

D useful. C not useful.

Comments:

4.

149



(Z)

8. The session on how chi 1 dren develop was:
5.

El very useful. 0 somewhat useful.

0 not useful.El useful.

Comments:

,13. The sessions on guiding behavio?' and handling children's problems was:

very usef.ul, El useful, somewh..t useful, not useful,

in handling my own p rob I ems w ith the chi ldren in my. care.

a

Comments:

10. The session on sex education was:

a, very .Usefui somewhat useful.

useful. 51 not useful.

Comments:

,

I The workshop session on activi ties for childreri was:

1-": very useful .

1' useful.

Comments:

somewhat useful

0 not useful.

.0

12. What top ic area or areas from the training would you
I i ke to see repeated

and expanded during regular meeting of your group?

ri

Additional Comments:

150
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B

Familypay Care Training Certificate Course Knowledge Test

Please circle what you think is the best'answer

I. Every child should be completely toilet trained by:

I) I year of ,age

2) Pi years of age

3) 2 years of age

4) 3 years of age

.5) . none of these

2., In a fire.:the coolest and safest part of a room:

I) the floor

2) the ceiling

3 the wa I I s

4) an open window

5): none of these

3. If your,child is mean to a day care childbecause of jealousy, you should:

I .) lecture about, se I f i shness

Z) stop taking care of the day care child'

3) offer candy ,as a bribe for good behvior

\ 4) keep them apart as much as possible

5) none of these

4. Babies of 8or 9 months:

I) can be taught to share

'2) see the world as revolving around themselves and their needs

3) Won't needmch attention

4) should start learning the ABC's

5)* none of these

51
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5. In the first 5 years of life, the p,arent-child relationship:

I) is not as important as later on

2 ) iS not too important

3 is of vital importance in what happens to the child later

4) is not as important as other influences at that time

5) none of these

6. If you wish to keep a 2-year old -away from something; a good thing .

to do:

I) distract the "chlid

2) shout at the child

3) spank the child .

4) lecture the child

5) none of these

7. 4-year olds ask a lot of questions because;

they are in love with the sound of their own voices

2) they want to get your attention

3) 4-year olds are very curious

-4) they want to see how much you know

5) none of these

8. If a young child is choking on something, you should: '

I) reach into the mouth and try to retrieve the object

2) give several slaps on the back to dislodge the object

3) *give the child a glass of water to wash the object down

4) turn the child upside down and slap him/her on the back
between the shoulder blades.

5) none of these 1-

152
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9. A youbg feelings:

I) hive to be figured out from its behavior

2) can't be understood until the child can talk about them

3) are not very important

4) i re easily understood'

5) hone of these

10 When young children do not connect what happens to them with what
they do, it is because:

1) they do not wish to

2) they are not yet able to

3) they have poor memories

A) they are being naughty

5) none of these

II. If a 2-year old talks as well as a 4-year old:

I) the child can be expected to behave pretty much as a 4-year old

2) the child belongs in kindergarten

3) the child is probably still at the 2:-year,old stage of
development in most other ways

4) the child does not need as much attention as most 2-year olds

5) none of these

12. If a 3- or 4-year old asks a lot of questions about sex, you should:

I) try to get-the child's mind off the subject

2) try to tell the child all you know about sex

3) explain that it isOt nice to talk ab6lit such things

4) give a simple, accurate answer to the question

5) none of these

153



13. If a 3-year old in your day care home cries and fusses for
its mother:

I) DOrilt pay too',much attention to .the crying; it is normal._ and

will stop after a while

,2) Explain that little boys don't cry and offer milk and, cookies
as a distraction

3) Exprest your understanding of the child's wish to see its
mother, then suggest a project as a gift for the childs mother

4) tell the parents the child is too young,to be left in a
day care home

5) none of these

14. Having information about sex;

1) is what leads children. to "see for theMselves"

2) is what leads children to write "bad words" on walls

3) is rat important to young children

4) upsets children'

5) none of these

15. Young children learn best from
t.,

I) eating a large variety of foods

2) having a lot of toys

3) first-hand experience'

4) watching a lot of TV

5) none-of these

16. Cooking with pre-school children:

I) is not safe

2) is only worthwhile if you make something simple like Jello

3) is a chance for them to learn many things

4) is not interesting for them

5) .none of these

15,1
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G

i17. In which of the following age groups do you fit?

1) under 20

2) 21 -30

3) 31 - 40

4) 41 - 50 .

5) over 50

18. Circle highest grade completed: I 2 3 4 5 6 7 8 9 10

If you have attended school beyond highschool,, would you briefly
describe education or training acquired.

19. What is the occupation,of the major wage earner in your hone?-
(excluding grown children)

20. How long have-you been caring for children?

21. How many children of your own do you have?

22. How many children other than your own are you now caring for?

1
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'INTERVIEW SCHEDULE

This interview is part of an evaluation of our entire program in Nassau County.
We're trying to determine which parts of our entire program were helpful to day
care mothers and which were not. We'd like to get a picture of how our various
program offerings were fitting in with the needs of the different day care
mothers in our program, and we'd also like to get a picture of the needs of day
care mothers who are not involved in our program. So, you can see that the
information yOu give us in this interview will be very helpful Let's start
with just aetting down some fattual information,'if you don't mind.

How did you happen to start taking care of children?

2. How long have you been taking care of children?

3. About how many different chirdren have you cared for?

4. How many children are you caring for now? How old are they? Boys or girls?
How long "have you cared for each of them? /

. /

5, Are you presently caring for more-than one child from the same family? (1,f

"yes," get the number of sitlings and their ages.) ___ ._ _. _ _

6. What is the shortest period'of time (one week, one month, two months, etc.)
that a child has been in your care? Whathappened (to break it up)?,

7. Getting back to the,chiidren you are. caring for now, when does the first
child arrive and the last leave? How many days of the week does each child, come?

8. Would you mind telling me in which of the follpwing age groups you fit?
under 20 ( ) 21-30 ( ) 31-40,( ) 41 -50 ( ) over 50 ( )

9. How long have you been living in this county? Where did.you live before
then?

10/ How well do you like being a day care mother? ..Mark an "X" on the line
Wherever /our feelings about being a day care mother fit best, anywhere along
the line. Demonstrate. Have day care mother mark card.

I 2 3 4 5. 6 7

I hate it. I think it's all right. I love i.

II. . Which of the following statements is closest to your feelings about family
day care as a career?

I. i plan to stay with family day care as a, career,
o

2. I will look for a different job when my children are older.

3. I'd like io work in another area of chile care.

4. I'might look for a different kind of job ;n the near future.

156.3-
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)nterview Schedule (cont'd.)

12. Many jobs provide for vacations. As a self - employed person, do you take
one? If "yes" -- Do you arrange for it much in advance (how long in advance)?
What arrangemerifs do you make: Do you get paid? What arrangements do you make
for the children? How long a vacation do you take?

13. What arrangements do you make for the care of the children when you are
sick?

14. If a medical emergency arose and you had to leave the children for a few

hours, what arrangements would you make?

15. As you know, people have different opinions about child care, about what is
and what is not a problem, about how to handle certain situations with the
children, with the parents, and so on. What, if anything, would you do in the
following situations: (Show pictures as you pose "the questions.)

(I) John, a six-month-old has had,a definite:diaper rash all week. What,
if anything, would .you do?

(2) Although you serve her breakfast and lunch at your home, Jeannie,
aae three complains she is hungry' durihg the morning. What, if anything,
would you do?

(3) Evecytime you turn around, Stevie, age 2 I/2 is playing in the bath-
room, splashing water from the toilet. What, if anything, would you'do?

(4) Mary is 2 1/2 and has not yet started toilet training. Would you
consider it a problem? What, if anything, would you do?

(Note to interviewer: We mean that Mary has not even begun the toilet
training process.) (Additional note: By "problem"`we mean a problem that
a 2 I/2-year-ofd has not taken the first steps OR that a child of 2'1/2 is
not yet completely or nearly completely toile+ trained.)

(5) Your own three- year -old child is _reluctant to share Personal toys with
the day care children. What, if anything, would you do?

(6) Mrs. Jones has been coming to pick up her child about a half hour late
for several days. Mould you consider it a problem`? What, if anything,
would you do?

(If "nothing" but considers it a problem -- You said you wou IA consider it
a problem. Why wouldn't you'do anytihng about it?)

(7) A new parent wants you to take care of her infant. It has been years
since you had babies in the house, and you don't have any of the equipment
any more. What would you cip?
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Interview Schedule- (cont'd.)

15. (8) Margaret, a three-year-old has been coming to your house for nine
months. Recently she has seemed tense, and has become very quiet. Would
you be concerned?, What, if anything, would you do?

(9) Richard, a four-year-old in your care, asks many questions about
everything he sees in your house. Would you consider -it a problem? What,
if anything, would you do?

(10) Marie is, a two-year-old in your care. Though she is taller than most,_
children of this age and speaks almost as well as some four-year-olds, she
stil I carries a security blanket around al I the time. Would you be con- ;?.:
cerned? What, if anything, would you do?

(1 1 ) The throe- and four-year-old you care for have recenily seen a woman
who is going to have a baby. They are very ,interested, and ask many ques-
tions abobt where babies come from. What, if anything, wou10.you do?

( 12 ) John, a four-year-old, has become very disobedient. He knows he is
expected to wash his hands before I unch and pick up any food he drops on
the floor, but he. stubbornly refuses. Would you be concerned? What, if

3f4yinu, would you do?

if . ilave y )u found it necessary or des i rab le to make any changes in your home
of the day care chi (dren? Have you had to rearrange your house in any

wave wavr you h)d to add any' new furniture or large items? Have you had to
bwf )yc): Where do the children play (what room(s))? Are, there any areas
that they are not al lowed to p I ay i n?

I I. D, plu plan the day to any extent? Was yesterday a typical day? ' How did
i -- 5 to rt with' when the first c h i l d comes. ( I f there is something about
yostprday That is atypical, try the day before.)

100

()) you know many other women in the county who care, for chi,' dren? If "yes",--
Do yuu ever get together with them? Where? II "no," Would you I ike to get
tHother with other day care mothers? Do you think there are quite a few in the
oun ty or do you think it's not too common?

V. Have you ever had an occasion to go to any of the following places with the
day care children?

t_ i bra ry (how of ten_i_n_t_h_e-las-t-mon-th-?-

Po-ri'---CUST-a-T. ion

fire Sia ti on

Cooperat i ve Extens ion -- i f ,:no, have you heard of i t?

Parks
Playground
Health Clinics
Beaches
Zoo
Fishing
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10 C (4)

: Interview Schedule (conted.)

Can you think of any other places in the community you have taken the children .
that I haven't mentioned? Have you ever had a special experience in any of
these places because you are a day care mother?

.21. "How I Feel About Myself as a Day Care Mother" questionnaire.

22. Most of us have received mail that isn't personal. Many people throw it
away without reading if. Do you recall receiving a Day Care Newsletter in the
mail? If "yes" -- Do you throw it away without really looking at.it (or do you
glance. at it before throwing it away, or do,you read it)?

Now, irr these last few questions, I'd like to get down a little more factual
`information about you.

23. Could you tell me the highest grade of school you have completed? Have
you any formal education beyond high school? If so, describe.

24. -What is the occupation of the major wage earner in your home (excluding
crown children).?

25. Many day care mothers fl.your county have chosep not to be licensed. Are
you licensed? If not, do you have a special reason for not seeking a license?
If licensed, did you take care of children before you were licensed? What made
you de.:cide to gel a license?

25. Can you tell me your family make -up -- do you have children? How many?
How old are they? How many adults beside yourself are there? (If children
are grown, do they live with-the day care mother?)
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lb D

CHILD CARE QUESTIONS (used with sketches)

I. John, a six- month -old has had a definite diaper rash all week. What, if
anything,'would'you do?

2. Although you serve her breakfast and lunch at your home, Jeannie, age
three, complains she is hungry during the morning. What, if anything,
would you do?

3. Every time you tutn around, Stevie, age 2 1/2 is playing in-the bathroom,
splashing water,from the toilet. What, if anything, would you do?

4. Mary is 2 1/2 and has not yet started toilet training. Would you consider
it 6 firoblem? What, if anyttiing, would you do?

5. Your own three-year-old child is reluctant to share personal toys with the
day care children. What, if anything, would you dol

6. Margaret, a three-year-old has been coming,to your house for-nine months.
Recently she has seemed tense, and has become very quiet. Would you be
concerned? What, if anything, would you do?

Richard,.a four-year7old in your care, asks many questions about everything
he sees in your house. Would you consider it a problem? What, if anything,
would'you do?

8. Marie is a two-year-o)din your care. Though she is taller than most
children of this age and speaks almost as well as some-yearlthlfouy--o
she still carries a security bla Ise_t_arounda-l-F-thetime. Would you be

cer-nedg---WITat-n .anything, would you do?

9. The 'three- and four-year-old you care for have recently seen a woman who is
going to have a'baby. They are very interested, and ask many questions about
where babies come from. What, if anything, would you do?

10. JOhn, a four-year-old has become very disobedient. He knows he is expected
to wash his hands before lunch and pick up any food he drops on the floor,
but he stubbornly refuses. Would you be concerned? What, if anything,
would yOu do?
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APPENDIX II

Findings

4,

A. Stepwise Multiple RegressionTable

. Analyses of Covariance, Nassau vs Westchester, Table

C. Analyses of Covariance, Nassau. (C,D,E,F) vs WestcheSter, Table

D. Analyses of Covariance, Nassau (D,E,F) vs Westchester, Table

E. Analyses of Covariance, Nassau (E,F)-vs.Westchester, Table

F. Analyses of Covariance, Nassau (F) vs Westchester, Table

G. Analyses of Covariance, Nassau (A,B,C,D,E) vs Westchester, Table

H. Analyses of Covariance, Nasgau (A,B,C,D) vs Westchester, Table

I Analyses of Covariance, Nassau (A,B,C) vs Westchester, Table

J. Analyses of Covariance, Nassau (A,B) vs Westchester, Table

Analyses of Covariance, Ten Child Care Items, Table
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STEP-WISE MULTIPLE REGRESSION,
EFFECT OF DEGREE OF PARTICIPATION AS AN INDEPENDENT VARIABLE:

NASSAU SAMPLE

N = 43' Degrees
Dependent of
Variable Freedom

B .F

satisfaction as
a day care mother

career choice ,

late parpnt

child care
questions

2

3

4'
V

5

6

7

8

9

10

sel f- esteem as

:a day care mother

knowing other
day care mothers

awareness of day
care as 'a common

occupation in county

vacation

1/55

1754

.06878

.01800-

.12356

.03774

1.49178

.077

1/55 . .16071 .35170 8.228*

1/54 -.01959 -.0474 .124

**

1/55 .08600 .13577 1.019
r

**

1/55 .07959 .14256 1.063

1/55 -.06019 -.21,805 2.734

1/54 .05459 .11630 .739

1/54 .2122 .1435. 1.271

1/54 .04249 .04855 .143

1/55 .10573 .12919 .670

1/54 -.24525 -.10030 .536
A

1/54 .09809 .35411 8.370ef",*

1/54 .02649 .12703 4

1/54 .04560 :16704 1.668

*
**

P 4: .01

values not adequate for inClusion in computation
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11 B

ANALYSES OF COVARIANCE, NASSAU* (N = 61) VS. WESTCHESTER (N = 43)

Covariant§ = years in day care, age, education, occupation of main wage earner in househod,
time in county

Degrees of Freedom = 1,97

Dependent Variable Treatment Mean Adjusted Mean

Satisfaction" as a

Day Care Mother ,

Career ChOice

Late Parent-

Child Care
I

4

6

7

8

0

Self-Lsteem as a

Day Care Mother

Knowing Other
Day Care Mothers

Awareness of Day Care as a
Common Occupation in County

Vacation

N .6.1902 N 6.2663
W 6.2791 W 6.1711

N 2.0656 N 2.1708

W 2.2326 W 2.0833

N 1.5410 N 1.4928

W 1.5465 W 1.6149

N 5.3770 N 5.4471

W 4.9186 W 4.8192

N 4.5574. N 4,5472
W 4.5000 W 4.5145

N 3.3033 N 3.3311

W 3.0465 W 3.0070

N 3.4426 N 3.4868
W 2.9767 W 2.9141

N 3.9672 N 4.0051

W 3.6279 W 3.5742

N 4.5410 N 4.4958
W 4.3488 r W 4.4129

N 5.8361 N 5.8085

W 5.6744 W 5.7135

N 4.1721 N 3.9907
W 4.6047 W 4.8620

N '4.7131 N. 4.6398

W 4.1512 W 4.255L

N 2.0328 N 2.0062
W 1.5349 W 1.5726

N 5.6721 N 5.6564
W 6.4186 W 5.4409

N .5902 N .5772

W .2558 W .2742

N .8361 N .887
W .6279 W .6525

N .62.30 N .6182

W .5581 W .5649

.138.

.191

.421

12.336**

.219

1.347

1.275

2.086

.440

.176

2.200

.908

1.136

.634

7.912***

2.787

.213

Where Nassau = all six participation groups,

p < .0 1 .
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11 C

ANALYSES OF COVARIANCE, NASSAU* (N = 38) VS. WESTCHESTER (N,= 43)

Covariants = years in day care, age, education, oc..upation of main wage earner in household,
time in county.

Degrees C.4 Freedom 1,74

Dependent Variable Treatfrient Mean Adjusted Mean F

Satisfaction as a
Day Care Mother

.Career Choice

Late Parent

'Child Care

. 3

4

5

6

8

9

10

Self-Esteem as a
. Day Care Mother

Aviareness of Family Day Care as a
Common Occupation in County

Vacation

N 6.2974
W 6.2791

N 2.1 316

W 2.2326

N 1.7763

W 1.5465

N 4.5921

W 4.5000

N 3.2237
W 3.0465

N 3.6053
W 2.96279

N 4.0000
W 3.6279

N 4.4474
W 4.3488'

N 5.8947
W 5.6744

N 4.3158
W 4.6047

N 4.8158
W 4.1512

N 2.0000
W 1.5349

N 5.1316
W 6.4186

N 0.8684

W 0.6279

N .7105
W .5581

N 6.4103
W 6.1793

N 2.2840
W 2.0979-

N 1.7192

W 1.5970

N 4.5662
W 4.5229

N 3.1829
W 3.0825

N 3.6775
W 2.9129

N 3.9756
W 3.6495

N 4.3855
W 4.4035

N 5.8573
W 5.7075

N 4.1883
W 4.7173

N 4.6885
W 4.2636

N 1.8823

W 1.6389

N 5. 1570

W 6.3956

N 0.8530
W 0.6415

N .6938
W -.5730

.645

.694

.226

.086

1.736

.868

.015

.420

.611

.816

.289

1.047

3.375

.847'

's\
\.t

4 Where Nassau 7= four highest participation'groups
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11 D

ANALYSES OF. COVARIANCE, NASSAU* (N = 29) VS. WESTCHESTER (N = 43)

Covariants = years in day care, age, education, occupation of main wage earner in household,
.time in county

Degrees_ of - Freedom 1,65

-Dependent Variable Treatment Mean Adjusted Mean

Satisfaction as a
Day Care Mother

Career Choice

-Late Parent --

Cti Id Care
2

3

4

N 6.3034

W 6.2791

N 2.0690
W 2.2326

N 1.8448
W 1.5465

N 4.5862
W 4.5000

N 3.5517
W 3.0465

N 3.2414
W 2.9767

N 6.5168
W 6.1352

- N 2.2828
W 2.0884

N 1.7973
W 1.5785

N 4.5507
W 4.5239

N 3.5756
W 3.0304

N 3.5756
W 2.8984

5 N 4.0000 N 3.9645
W 3.679 W 3.6519

6* N 4.4483 N 4.3697,.

W 4.3488 W 4.4018

7 N 5.9310 N 5.9052
W 5.6744 W 5.6919

6

9

10

Sel f-Esteem as a

Day Ur-a No-14)er

N 4,6897
W 4.6047

N 4.8966
,W 4.1512

N 1.8621

W 1.5349

N

W

5.4828

6.4186

N 4.4813
W 4.7452

N 4.7464

W 4.2524

N 1.7461

W 1.6131

N 5.9209
W 6.1231

.

Awareness of Family Day Care as N .8966 N .8901

a Common Occupation in County W .6279 -.W .6323

Vacation N .7586
W .5581

Where Nassau =P three highest participation groups.

p4C.05

173

N .7733
W .5482

1.479

.634

1.267

0

.075

2.678

.509

.619

. 038

.700

. 143

.947

.071

.029

4.28'6**

2.605



11 E

ANALYSES OF COVARIANCE, NASSAU* (N = 19) VS. WESTCHESTER (N = 43.)

Covariants = years in day care, age, education, occupation of main wage earner in household,
time in county

Degrees of Freedom 1,55

Dependent Variable Treatment Mean Adjusted Mean

Satisfaction as a
Day Care Mother

Career Choice

Late Parent

Child Cam

2**

3

4

5

6

7

8

9

I0

SelfEsteem as a
Ray Care Mother

Awareness of Family Day Care as
a Common Occupation in County

Vacat'ion

NI 6.2000
W 6.2791

N 2.0000
W 2.2326

N 1.8947
W 1.5465

N 3.6316
W 3.0465

N 2.8947
W 2.9767

N 4.3158

W 3.6279

N 4.5000
W 4:3488

N 6.0000
W 5.6744

N 4.8947
W 4.6047

N 5.0263
W 4.1512

N 2.1053
W 1.5349

N 5.9474
W 6.4186

N .9474

W .6279

N .6842
W .558

N 6.4202
W 6.1818

N 2.3053
W 2.0977

N 1.8528

W 1.5651

N 3.4472
W 3.1280

N 2.8520
W 2.9956

N 4.0774
W 3.7332

N 4.3833 .

W 4.4004

N 5.9475
W 5.6976

N 4.6535
W .4.7113

N 4.8175
W 4.2434

N 1.8404
W 1.6519

N 6.3360
W 6.2469

1.0148
W 0.5981

N .6769
W .5614

.389

.552

1.562 .

.757

.036

'.725

.007

.655

.005

:923

.106 -

.005

8.497***

.468

Where Nassau = two highest participation groups,

** Due to rounding error, values = O. Insufficient for computation.

p 4:.0 I .

,P
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n F

ANALCAr, OF COVARIANCE, NASSAU* (N = 8) VS. WESTCHESTER (N. = 43)

Covariants = years in day care, age, education, occupation of main wage earner in household,
time in, county

Degrees of Freeaom 1,44

Dependent,Variable Treatment Mean Adjusted Mean'

Safisfaction;as'a
Day Care Mother

Career Choice

Late Parent

Child Care

2xx

3

4

5

6

7

N 6.2250'

W 6.2791.

.N ,,2.1250
).1 2.2326

N '1.8125

d. .1.5465.!

N 3.7500

W 3.0465

.N 3.1250
W 2.9767

N 4.2500
W 3.6279

N 4.3750
W 4.3488

N 6.0000'
W 5.6744

Cg

8

9

10

Self-Esteem as a
Day Care Mother

N 4.1250
W 4.6047

W 5.3750
W 4.1512

N 2.2500
W 1.5349

N 5.2500
W 6.4186

Awareness of Family Day Care as N 1.0000

Common Occupation in the ()Linty W .6279

Vacation
N .6250

W .5581

4 6.4979
W. 6.2283

N 2.5147
W 271601

.

N 1.6626

W 1.5856

N 3.5973
W 3.0749

N 2.9795
W 3.0038.

N 4.0716'

W 3,6611

'N 4.1785
W 4.3854

N 5.9583
W 5.6822

N 3.7770
W 4.6694

N 5.3619
.W 4.1-536

N 2.0281

W 1.5762

N 5.2875
W 6.4116

N 1.0420

W .6201

N .6038

W .5621

.238.

,:862

. 003

. 001

.488

.493

. 348

. 608

2.06,1

. 323

. 382

4.070***

. 034

*.

X*

XX1E

Where Nas,:au = fhe highest participation group.
Due to rrirAi-1 error, values = O. Insufficient for computation.

p <.05.
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11G, H

ANALY,SU OF COVARIANCE, NASSAU* (N = 53) VS. WESTCHESTER (N = 43)

COvariants = years in day care age, education, occupation of'main wage earner in household,
time in county

Degrees of Freedom = 1,89

Dependent Variable Treatment Mean Adjusted Mean

Chil.d Care

#1 (diaper rash) '41

Knowing Other'
Day Care Mothers

N 5.4057
W 4.9186

N .5472
W .258

N 5.4924
W 4.8116

N .5313
'W .2754

a

14.517**

5.51'8***

* WhenaNassau = the five lowest participation groups.

-*," p <.01

**)( p < .05

a

TABLE XI I H

ANALYSIS OF COVARIANCE, NASSAU* (N = 42) VS. WESTCHESTER (N = 43)

Covariants years in diy eduCation, occupation of main wage earner in household,
time county .

Degrees, of Freedom = 1,78

Dependent Variable Treatment 'Mean AdjusteeMeun

'"Child Care

#1 (diaper rash)

Knowing*Other
Day Cai-e Mother

N 5.3335
_ W 4.9186

N :4524
W .2558

N' 5.4435
W 4.8110 .

N .4217
W .2857

9.756 **

1.308

.* Where Nassau = the four lowest participation groups.

\C'4 p < .0 I
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ANALYSES OF COVARIANCE, NASSAU* (N = '32) VS. WE5TCHESTER.(N = 43)
,

,

..

/
Covarients = years in day care, age, edUcation, Occupation of main wage earner in household,

time in county
.1)

Degrees of Freedom = .1,68

Dependent Variable .Treatment Mean, Adjusted Mean

Child Care
#1 (diaper rash)'

KnOwtng bthee
Day Care Mothers

N 5:3125
W 4.9186

N 5.4591

W 4.8095

N N .3617
.582,

W .2558 W .2657

I I
F

9.053**

* Where NassaU = the three lowest participation groups.,

**. p:(.01

1

2.

1 .

TABLE XIV

ANALYSES" OF COVARIANCE, NASSAU* (N = 23) VS. WESTCHESTER (N = 43$

H J

Covariants = years in day care, aage,_education, occupation of main Wage earner in household,
time in county

Degrees of'Freedom = 1,59

. Dependent Variable Treatment Mdan Adjusted' Mean

Child Care
#1 (diaper rash)

Knowing.Other
Day Care Mothers

N 5.3696 N 5.5531

W 4.9186
F.

W 4.8204

N. 0348 N .4065.

II .2558. W .2709

9.657".

.959

* Where Nassau = the two lowest Participation grobps.

** p <.01
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N_
ANALYSES 0? COVARIANCE,. TEN CHILD CARE ITEM,

NASSAU CERTIFICATE COURSE PARTICIPANTS fN 20)'VS. WESTCHESTER (N '= 43)

'Covariants = years in day care, age, eddcation, occupation of main wage earner in:household,
time in county

..)Degrees ofireedom = 1,56

Dependent Var4abie Treatment Mean Adjusted Mean 'F

ChAld Care

1

2

3

C

4.

5

A

6

7

8

0

9

I0

N 5.5000
W 4..9186

N 4.5506
W 4:5000

N 3.4000
W 3.0465

N 3.1500'

W 2.9767

N 4.i500
W 3.6279

N 4.4750
W 4.3488'

N .6.0000
W 5.6744

N 4.9750
W 4.6047

N 4.7250
W 4.1512

N .2.1000
W 1.5349

N 5.6094
W 4.8677

N..4.5462
4.5018

.)

7.7904*

N 3.3126
W 3.0871

N' 3.2601
-W 2.9255

N 3.9887
5.7029

N 4.3679
W 4.3986

N 5.9497
W 5.6978

N 4.6664
W 4.7482

N 4.4417
,W 4.2829

N 1.9190
W 1.6194

I. 0 58

.260

.ipi

.404

.025

.675

.010

:068

'.26I

.

* p<.01

pa

4
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SUGGESTED REFERENCE Lx ST

Books - Pamphlets - laSual Material Children's Books

uses in pilot program: staff development
general reference
family day care trainin
loan to family day care

Books

materials
providers

Alternatives in i.uality Child Care: Day Care and Child Development Council
A Guide for Thinkihg and Planning

Baby,and Child Care 'Benjamin Spock

Between Parent and Child

Between Parent and Teenager

.Bodies

Child Sense

Childhood and Adolescence

The Conspiracy Against Childhood
.

'Creative Food Experiences for
Children

Hain G..dinott

Hain G. Cinott

Barbara/Brenner

William E. Homan

JosephIStone and, Joseph Church

ida LeShan

Mary T. Goodwin

!Day Care Aides: A Guide for National Federation of Settlements,
In-Service Training and Neighborhood Ceft.ters

0

Day Care: Resources for Decisions Edithji. Grotberg

Education of Children Aged One to
Three: A Curriculum Manual

Facts About Sex for Today's Youth

Catholic University of America

Sdl Gordon

Family Day Care: Some Observations .Minta M. Saunders and

Mary Elizabeth Keister

A Family Day Care Study Da: Care and Child Development Council
America, Inc.'

'First Aid (Fourth,Edi'...on) The American National Red Cross

Girls and Sex Wardell B. Pomeroy

The Good for Ms Cookbook Karen B. Croft

A Guide for Day Care Mothers Carol N. Doty
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A Guide toamily Day Care 4.

Guide to the Assessment of Day
Care Services and Needs at the
Community, level

Helps for Day Care Workers: A Lap

to .Sit on and Much More

12 (2)

County of Westchester, Department of .

Social Services

Richard B. Zamoff

Association for Childhood. Education
International

How Babies Are Made Andrew C. Andry and Steveti Schepp

June S. SaleI'm Not Just a Babysitter: A
Descriptive Report of .the Com-
munity Family Day Care Project

I'm Not Just a Sitter Community' Family Day Care Project,
Pacific Oaks College

A Lap to Sit On and Much More Monroe D. Cohen

The Magic Years Selma H. Fraiberg

Ann WisemanMaking Things - The Handbook of
Creative DisCovery

Montessori on a Litited Budget

A New Baby! A New Life!

Open the Door, See the People

O

Elvira Farrow and Carol Hill,

Erma Brenner

Community Family Day Care Project,
Pacific Oaks College

Parent Effectiveness Training Thomas Gordon

Play - The Child Strives Toward National Association for the Education
Self Realization, of Young Children

. Recipes for Busy Little Hands

School Age Chilct Care

The Scrap Book: A Collection of
Activities for'Preschoolers

Doreen Croft

Gertrude L. Hoffman

Friends of Perry Nursery School

Sex: Telling aIt Straight Eric W. Johnson,

Sexism in Education The Emma Willard Task Force of Education

Stwrting Out Right: Choosing
Books About Black People for
Young Children

Bettye I. Latimer

O

Suzy Prudden's Creative Fitness Suzy Prudden and Jeffiry Sussman
for Baby and Child

What Is Muslc for Young Children Elizabeth Jones

What Makes Me Feel, This Way

1

Eda. LeShan



What to Do When There's Nothing
to Do

Windows on Day Care: A Report on

the Findings of Members of the
National Council of Jewish Women
on Day Care Needs and Services
in Their Communities

12 T3)

Elizabeth M. Gregg and Boston Children's '

Medical Center Staff.

Mary Dublin Keyserling

Working with Young Children 'Jennifer Birckmayer .

Your Child and Sex: A Guide for Wardell B. Pomeroy

Parents

Pamphlets

An Annotated Bibliography of Non-Sexist Picture Books for Children, Reprinted

from: Women's Action Alliance, Inc., 1973.

Child Development in the Home, U.S. Department of Health, Education and Welfare.

'(D.C..

of-Documents, U.S. Government Printing Office, Washington,

wtD.C.. 20402.

Child Guidance Techniques, Roberta Frasier Anderson, A Pacific Northwest
Cooperative Extension Publication (PNW Bulletin 64), Extension Service
Oregon State University, 'Corvallis, OR 97331.

Children's Ar., W. Lambert Brittain, An Extension Publication of the New
York State College of Human Ecology, Cornell University, Ithaca, NY 14853.

Dear Mom and Dad: Lead Poisoning Is a Very Seriou Sickness', National Paint and'
Coatings Association, Inc., 1500 Rhode Island Ave., NW, Washington, D.C. 20005.

The Exceptional Person and the Family, a bibliography compiled by Age Level
Services, Nassau Library System.

Family Day Care Homes: Rules and Regulations of the New York State Department
of Social Services and Guidelines Providing Interpretation of These Rules
and Regulations, New York State Department of Social Services, 1450 Western
Avenue, Albany, NY 12203.

15 Things You Should Know AboUt Sickle Cell, Nassau County Department of
Health, 240 Old Country Road, Mineola, NY 11501.

Healtli Briefs: Immunization Pointers for Parents, Nassau County Department

of Health.

How Your Child Learns About Sex, Nancy Carroll, Young Mother's Consultant,
Ross Labbratcries, Columbus, OH 43216.

Human Sexuality: Books for Everyone, SIECUS, Sex Inforuation and Education
Council of the U.S., 1866 Broadway, New York, NY .10023

l'Saw a Purple Cow and 100 Other Recipes for Learnifig, Ann %..u4e, Carolyn Haas,

Faith Bushnell and Betty Weinberger, PAR Project, 464 Central, Northfield,
IL 60093.
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I Won't!-I Won't, Metropolitan Lite, Metropolitan Life Insurance Company,
Health and Welfare Division, One Madison Avenue, New York, NY 10010.

Isn't It Wonderful How Babies Learnt Marilyn Blossom, Cooperative Extension
Service,-University of Missouri, Columbia, MO 65201.

More Recipes for Fun, Ann Cole, Carolyn'Haas, Faith Bushnell and Betty Weinberger,.
PAR Project.

Play As Learning,-Clara P. Baldwin and Helen T. M. Bayer, An Extension Publica-
tion of the New York State College of Human Ecology, Cornell University,
Ithaca, NY 14853.

Playing Safe in Toyland, Carol Young, Superintendent of Documents, U.S. Govern-
ment Printing Office, Washington, D.C. 2.0402.

Principles for Child Guidance, Ethel B. Waring, An Extension Publication of
the New York State College of Human Ecology, Cornell. University, Ithaca,
NY 14853. 0

Recipes for Fun, Ann Cole, Carolyn Haas, Faith Bushnell and Betty Weinberger.
PAR Project.

ReCipes for Holiday Fun, Ann Cole, Carolyn Haas, Faith Bushnell and Betty Wein-
berger, PAR Project.

Ten Heavy Facts About Sex, Sol Gordon, The Family Planning and Population Infor-
mation Center, The Institute for Family Research and Education, College of
Human DevelopMent, Syracuse University, 760 Ostrom Avenue, Syracuse, NY 13210.

Your Child from 6 12, U.S. Department of Health,_ Education and Welfare,
Superintendent of Documents, U.S. Government Printing Office, Washington,
D.C. 20402

Visual Material

What is Family Day Care? (film), Film Library, Roberts Hall, Cornell University,'
Ithaca, NY 14853.

Toys and Activities for the Pre-School Child, (filmstrip), J. C. Penney.

Helping Parents in Decision Making in Day Care, (set of filmstripi),
Pacific Oaks College, Pasadena, CA, 9

Working with Children in Day Care, (set of filmstrips), Day Care and Chili
Development Council of America, 1012 Fourteenth Street, N.W., Washington,
D.C. , 20005.

Exploring Childhood, (entire curriculum), Education Development Center, Social
Studies Program, 15 Mifflin Place, Cambridge, MA 02138.
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The following are children's books loaned to day care parents and parenterto

reinforce training session themes. Some were purchased as they are not always

available at local libraries.

A Baby, Sitter for Frances

All Alone with Daddy

Bedti*J for' Frances

Bread and Jam for Frances

BusY People

Charlotte's Web

Russel Hoban

Joan Fassler

Russel Hoban

Russel Hoban

Joe Kaufman

E. B. White

Coleen - The Question Girl' Arlie Russell Hochechild

Crow Boy Taro Yashima

Don't Worry, Dear Joan Fassler

_Grandpa Barbara Borack

I Have Feelings Terry Berger

I'll Fix Anthony Judith iorst

Just Think

Let's Be Enemies

Lisa and Her Soundless World
,

Mothers Can Do Anything

Miles and Bios

Janice May Udry

Edna S. Levine

Joe Maker
t

My Mama Says There Aren't Any Judith Viorat

One Little Girl Joan Fassler

One Morning in Maine Robert McCloskey

Overt, Under and Through Tana Hoban--V _

Phoebe's Revolt Natalie Babbitt

). Push-Pull-Empty-Full Tana Hoban

Snow McKie and Eastman

Stuart Little E. B. White

Sunflowers for Tina Anne Norris Baldwin

Tell Me a Mitzi Lore Segal

The Boy With A Problem Joan Fassler
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The Dragon and the Doctor

The Indoor and Outdoor Grow-It Book

12 (6)

Barbara Danish

Sam Sinclair Baker

The Man in the, House Joan Fassler

e

The Little Dua'ter.

The Sneaky Machine

Bill Ch:rmatz

iph

The Tenth Good Thing Judith ViOirst

Things I Hate Wittels a d.Greisman.

Umbrella Tara

WeAre Having a Baby Viki Holl7nd

Whit Can She Be? Gloria and Esther Goldreich
An Architect

What Can She Be? Gloria and Esther Goldreich
A Lawyer

What Can She Be? Gloria aid Esther Goldreich
JA Newscaster

What Can She Be? Gloria and Esther Goldreich
A Veterinarian

William's Doll Charlotte Zolotow
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